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ZTE Z1320 AX3000 WiFi 6 Mesh Gigabit Router

User MANUAL

Model: Z1320 | Brand: ZTE

1. Introduction and Product Overview

The ZTE Z1320 AX3000 is a high-performance WiFi 6 router designed to provide fast, reliable, and extensive
wireless coverage for your home or office. Featuring dual-band connectivity (2.4 GHz and 5 GHz), Gigabit Ethernet
ports, and Mesh functionality, this router ensures a seamless and high-speed internet experience across multiple

devices.
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Figure 1.1: Front view of the ZTE Z1320 AX3000 WiFi 6 Router. This image shows the sleek, white cylindrical design of the router
with the ZTE logo and a small indicator light on the front.

Key Features:

« Wi-Fi 6 (802.11ax) Technology: Offers speeds up to 3000Mbps for faster streaming, gaming, and browsing.

o Dual-Band Connectivity: Operates on both 2.4 GHz and 5 GHz frequencies for flexible and optimized
connections.

« Mesh Functionality: Allows for the creation of a seamless mesh network, extending coverage and eliminating
dead zones throughout your space.

o MU-MIMO Technology: Ensures high-speed data transmission even with multiple connected users and
devices simultaneously.

« Gigabit Ethernet Ports: Provides high-speed wired connections for devices like PCs, gaming consoles, and
smart TVs.

o ZTE ZLife Lite Application: Facilitates easy management and control of your network connections via a
mobile app.



2. Package Contents

Please verify that all items are present in your package:

1 x ZTE Z1320 AX3000 WiFi 6 Mesh Gigabit Router
1 x Power Adapter

1 x Ethernet Cable

1 x Quick Start Guide (may vary by region)

3. Setup Guide

Follow these steps to set up your ZTE Z1320 router:

1.
2.

Unpack the Router: Carefully remove the router and all accessories from the packaging.

Position the Router: Place the router in a central location in your home or office, away from obstructions,
large metal objects, and other electronic devices that may cause interference. An elevated position is often
ideal.

Connect to Power: Connect the power adapter to the router's "Power" port and plug the other end into a
power outlet. The power indicator light on the router should illuminate.

. Connect to Modem: Connect one end of the provided Ethernet cable to the "WAN" port on your ZTE Z1320

router and the other end to an available LAN/Ethernet port on your existing modem or optical network terminal
(ONT).

Connect Devices (Optional): For wired connections, connect your computer or other network devices to the
"LAN1" or "LAN2" ports on the router using Ethernet cables.

Wait for Initialization: Allow a few minutes for the router to power on and initialize. The indicator lights should
show a stable connection (refer to the router's LED indicator guide for specific light behaviors).

Connect to Wi-Fi: On your computer or mobile device, search for available Wi-Fi networks. Select the
network name (SSID) printed on the label on the bottom of your router. Enter the Wi-Fi password (also on the
label) to connect.

Access Router Settings: Open a web browser and enter the default IP address (e.g., 192.168.1.1 or
192.168.0.1) or domain name (e.g., routerlogin.net) found on the router's label. Log in using the default
username and password. It is highly recommended to change the default Wi-Fi name and password for
security.

Utilize ZTE ZLife Lite App:Download the ZTE ZLife Lite app from your device's app store for easier setup
and management of your network.
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Figure 3.1: Rear view of the ZTE Z1320 AX3000 Router, highlighting the WAN, LAN, and Power ports, along with the Reset/WPS
button.

4. Operating Instructions

Connecting Devices:

+ Wireless Devices: Connect smartphones, tablets, laptops, and other Wi-Fi enabled devices by selecting your
network's SSID and entering the password.

« Wired Devices: Use Ethernet cables to connect desktop computers, gaming consoles, smart TVs, or network-
attached storage (NAS) devices to the LAN ports for stable, high-speed connections.

Network Management:



o Web Interface: Access the router's web-based management interface (using the IP address from setup) to
configure advanced settings such as port forwarding, parental controls, guest networks, and firmware updates.

o ZTE ZLife Lite App:Use the mobile application for convenient management of basic settings, monitoring
connected devices, and setting up mesh networks.

o Mesh Network Setup: If you have multiple ZTE Z1320 routers, follow the instructions in the app or web
interface to create a seamless mesh Wi-Fi system for extended coverage.

5. Maintenance

« Firmware Updates: Regularly check for and install firmware updates through the router's web interface or the
ZTE ZLife Lite app. Updates often include performance improvements, security patches, and new features.

» Cleaning: Keep the router clean and free from dust. Use a soft, dry cloth to wipe the exterior. Ensure
ventilation holes are not blocked to prevent overheating.

« Placement: Avoid placing the router in enclosed spaces, near heat sources, or in direct sunlight. Optimal
placement ensures better signal strength and longevity.

o Restarting: Periodically restart your router (unplug from power for 10 seconds, then plug back in) to refresh its
connection and clear any temporary issues.

6. Troubleshooting

Common Issues and Solutions:
¢ No Internet Connection:

o Check all cable connections (power, WAN to modem).
o Restart both the modem and the router.
o Verify your internet service provider (ISP) is not experiencing an outage.

o Ensure the WAN indicator light on the router is stable.
o Slow Wi-Fi Speed:

o Move closer to the router.
o Check for interference from other electronic devices.
o Ensure your devices are connected to the 5 GHz band if supported, for higher speeds.

o Limit the number of active devices or bandwidth-intensive activities.

o

Consider adding another mesh unit if coverage is an issue.
o Frequent Disconnections:

o Update router firmware to the latest version.
o Change Wi-Fi channels in the router settings to avoid interference.
o Ensure the router is not overheating.

o Check for conflicting IP addresses on your network.
o Cannot Access Router Settings:

o Ensure your device is connected to the router's network (wired or wireless).

o

Verify the correct IP address or domain name is entered in the browser.
o Try clearing your browser's cache or using a different browser.

o If you forgot the login password, you may need to perform a factory reset (see below).



o Factory Reset: If issues persist, you can perform a factory reset. Locate the "Reset" button (often a small
pinhole) on the back of the router. With the router powered on, use a paperclip or similar object to press and
hold the button for about 10 seconds until the lights flash. The router will revert to its default factory settings,
and you will need to reconfigure it.

7. Specifications

Feature Specification

Brand ZTE

Model Name Router ZTE Z1320

Wireless Standard 802.11ax (Wi-Fi 6)

Frequency Band Class Dual Band (2.4 GHz & 5 GHz)

Wireless Speed Up to 3000Mbps (AX3000)

Ethernet Ports Gigabit Ethernet (WAN, LAN1, LAN2)
Special Features Beamforming, Mesh Function, MU-MIMO
Color White

Product Dimensions 13.3x 7 x 12.5 cm; 250 g (approx.)
Compatible Devices Personal Computers, Mobile Devices, Gaming Consoles, Smart TVs
Recommended Use Home Networking

8. Warranty and Support

Your ZTE Z1320 AX3000 Router comes with a standard manufacturer's warranty. For specific warranty terms and
conditions, please refer to the documentation included with your product or visit the official ZTE website.
Extended warranty options may be available through third-party providers. For example, Assurant offers extended
warranty plans for office equipment, which may cover this router:

o Assurant - 2 Year Office Equipment - Extended Warranty (Including Manufacturer's Warranty)
o Assurant - 3 Year Office Equipment - Extended Warranty (Including Manufacturer's Warranty)

o Assurant - 4 Year Office Equipment - Extended Warranty (Including Manufacturer's Warranty)

For technical support, troubleshooting assistance, or to download the latest drivers and firmware, please visit the
official ZTE support website or contact their customer service. Keep your product model number (Z1320) and serial
number handy when seeking support.

You can also visit the ZTE Brand Store on Amazon for more product information and resources.

© 2023 ZTE Corporation. All rights reserved. Information in this manual is subject to change without notice.
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