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INTRODUCTION

This manual provides instructions for setting up and using your Meross Smart Plug (Model MSS210PZF).
This smart plug allows you to control connected devices, monitor energy consumption, and automate your
home using Wi-Fi connectivity. It is compatible with Apple HomeKit, Amazon Alexa, and Google Home.

WHAT'S IN THE BOX

4 x Meross Wi-Fi Smart Plugs with Energy Monitoring

1 x User Manual
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https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/meross


Image: The Meross Smart Plug, showing its compact design and compatibility with various smart home platforms.

SETUP GUIDE

1. Download the Meross App
Search for "Meross" in the Apple App Store or Google Play Store and download the official Meross app.

2. Plug In Your Smart Plug
Insert the Meross Smart Plug into a standard wall outlet. Ensure the LED indicator on the plug starts
blinking.



Image: A Meross Smart Plug inserted into a wall socket.

3. Add Device in Meross App
Open the Meross app, tap the "+" icon to add a new device, and follow the on-screen instructions to connect
the smart plug to your 2.4GHz Wi-Fi network.

4. HomeKit Pairing (Optional)
If you intend to use Apple HomeKit, open the Home app on your iOS device (iOS 13+). Tap the "+" icon, then
"Add Accessory," and scan the HomeKit QR code provided with your smart plug or in the Meross app. A
HomePod, Apple TV, or iPad is required for remote HomeKit control.



Image: A QR code for HomeKit pairing. If you encounter issues, visit this link for troubleshooting.

OPERATING INSTRUCTIONS

Energy Monitoring
The Meross Smart Plug tracks the electricity consumption of connected devices in real-time. View historical
data (daily, weekly, monthly, yearly) through the Meross app to understand and manage your energy usage.

Image: A smartphone displaying the Meross app interface with energy consumption graphs.

Voice Control
Control your smart plug using voice commands with Apple Siri, Amazon Alexa, or Google Assistant. Ensure
your smart plug is linked to the respective voice assistant app.

For Siri: "Hey Siri, turn on the lamp."

For Alexa: "Alexa, turn off the coffee maker."

For Google Assistant: "Hey Google, turn on the fan."

http://s3.amazonaws.com/meross-static/production/h5/help/meross/551.html


Image: A person interacting with a smart speaker to control a device connected to a Meross smart plug.

Remote Control
Use the Meross app to turn devices on or off from anywhere with an internet connection. This feature helps
save energy by allowing you to switch off devices remotely.



Image: A man using his smartphone to remotely control a smart plug.

Scheduling and Timer Functions
Set schedules and timers for your connected devices to automatically turn on or off. These routines are
stored locally on the device and will function even if your internet connection is lost.



Image: A smart plug automatically turning on a coffee maker at a scheduled time.

Standby Power Killer
The smart plug can automatically cut power to devices in standby mode to reduce energy waste and
enhance safety. Configure the power-off threshold and delay in the Meross app.



Image: A smartphone screen displaying the "Standby Killer" settings within the Meross app.

SPECIFICATIONS

Feature Detail

Model MSS210PZF

Dimensions (L x W x H) 5.3 x 5.9 x 6.1 cm

Weight 460 grams

Material Polycarbonate

Max Load 16A / 3680W

Operating Voltage 230 Volts

Wireless Connectivity Wi-Fi (2.4GHz only)

Compatibility Apple HomeKit, Amazon Alexa, Google Home



Image: A diagram illustrating the compact dimensions of the Meross Smart Plug and its technical advantages over other
brands.

TROUBLESHOOTING

Device Not Connecting to Wi-Fi

Ensure your Wi-Fi network is 2.4GHz. Meross devices do not support 5GHz Wi-Fi.

Verify your Wi-Fi password is correct.

Move the smart plug closer to your Wi-Fi router during setup.

Reset the smart plug by pressing and holding the power button for 5 seconds until the LED blinks



rapidly. Then try pairing again.

HomeKit Pairing Issues

Ensure your iOS device is running iOS 13 or later.

Confirm the HomeKit QR code is scanned correctly.

If issues persist, refer to the online troubleshooting guide: Meross HomeKit Troubleshooting.

Offline Control Not Working

Offline control applies to schedules and timers stored locally on the device. Remote control via the app
or voice assistants requires an active internet connection.

Ensure the device's local routines are properly configured in the Meross app.

http://s3.amazonaws.com/meross-static/production/h5/help/meross/551.html


Image: A diagram comparing the speed and reliability of local control (Meross) versus cloud-based control for smart devices.

SAFETY INFORMATION

Do not exceed the maximum load of 16A / 3680W. Overloading can cause damage or fire.

Use indoors only in dry locations.

Do not disassemble or modify the device.

Keep out of reach of children.

Disconnect power before cleaning.

The smart plug features an automatic cut-off mechanism if the maximum allowed power is exceeded.



WARRANTY AND SUPPORT

For warranty information and technical support, please visit the official Meross website or contact Meross
customer service.

PRODUCT VIDEO

Your browser does not support the video tag.

Video: An overview of the Meross Smart Plug's features, including compatibility with smart home systems, voice control, and
energy monitoring capabilities.
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