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MODEL: Z5812H-BLACK

1. Important Safety Instructions

To ensure safe operation and prevent damage, please read all instructions carefully before using this appliance. Keep this
manual for future reference.

Electrical Safety: Ensure the power outlet matches the voltage requirements (120 Volts). Do not operate with a
damaged cord or plug.

Placement: Place the ice maker on a stable, level surface away from direct sunlight, heat sources, and corrosive
gases. Ensure adequate ventilation around the unit.

Initial Setup: After transportation, allow the appliance to stand upright for at least 2-4 hours before plugging it in.
This allows the refrigerant to settle.

Water Quality: Use potable water only. Do not fill with milk, juice, or other beverages.

Cleaning: Always unplug the appliance before cleaning. Do not immerse the unit in water.

Children: Keep out of reach of children. Supervise children when they are near the appliance.

2. Product Overview

The ZAFRO Countertop Ice Maker is designed for convenient and efficient ice production in various settings, including
home kitchens, camping, RVs, and parties. It produces bullet-shaped ice cubes quickly and features an automatic
cleaning function.
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Figure 2.1: ZAFRO Countertop Ice Maker with accessories.

2.1 Components and Accessories

Your ZAFRO Ice Maker package includes the following:

ZAFRO Countertop Ice Maker Unit

Ice Scoop

Ice Basket



Figure 2.2: Ice Scoop and Ice Basket.

3. Features

Rapid Ice Production: Produces 9 bullet ice cubes in as little as 6 minutes, with a daily capacity of up to 26 pounds.



Figure 3.1: Rapid Ice Production.

Adjustable Ice Cube Sizes: Offers two ice cube sizes: Small (S) for narrow bottle openings and Large (L) for slower
melting in drinks.

Portable Design: Weighing approximately 13.89 lbs and featuring double portable handles, this compact unit
(11.42"D x 8.74"W x 11.42"H) is easy to transport.



Figure 3.2: Double Portable Handles.

Smart Sensor Protection System: Equipped with sensors that indicate when the ice basket is full (preventing
overflow) or when the water reservoir is low (prompting refill). The 1.2L water tank supports up to 3 ice cycles.

Automatic Self-Cleaning: Features a convenient auto-clean function for easy maintenance and hygiene.

4. Setup

4.1 Unpacking and Placement

1. Carefully remove the ice maker from its packaging.

2. Place the unit on a flat, stable, and level surface. Ensure there is at least 4 inches (10 cm) of space around the unit
for proper ventilation.

3. Avoid placing the ice maker near heat sources (e.g., ovens, radiators) or in direct sunlight.

4. Allow the ice maker to stand upright for a minimum of 2-4 hours before plugging it into a power outlet. This is crucial
for the refrigerant system to stabilize.

4.2 Initial Cleaning



Before first use, it is recommended to clean the interior of the ice maker.

1. Remove the ice basket and scoop.

2. Clean the interior with a soft cloth and warm water with a mild detergent. Rinse thoroughly.

3. Drain any remaining water through the drainage plug located at the bottom of the unit.

4. Wipe the exterior with a damp cloth.

5. Operation

5.1 Adding Water

Open the lid and fill the water reservoir with potable water up to the MAX fill line. Do not overfill.

5.2 Powering On and Selecting Ice Size

1. Plug the ice maker into a grounded electrical outlet.

2. Press the "ON/OFF" button to turn on the appliance. The power indicator light will illuminate.

3. Press the "SELECT" button to choose your desired ice cube size: S (Small) or L (Large). The corresponding
indicator light will illuminate.



Figure 5.1: Control Panel and Operation.

5.3 Ice Production

The ice maker will begin the ice-making cycle. You can monitor the process through the transparent lid. The first batch of
ice may take slightly longer.

5.4 Indicator Lights

ICE FULL: This indicator will light up when the ice basket is full. The ice maker will automatically pause production.
Remove ice to resume operation.

ADD WATER: This indicator will light up when the water level in the reservoir is too low. Add water to the reservoir
to continue ice production.

5.5 Powering Off

Press the "ON/OFF" button again to turn off the ice maker.



6. Maintenance

6.1 Automatic Self-Cleaning

The ZAFRO ice maker features an automatic self-cleaning function to simplify maintenance.

1. Ensure the water reservoir is filled with clean water.

2. Press and hold the "ON/OFF" button for 5 seconds to activate the automatic cleaning function.

3. The cleaning cycle will run for a few minutes. Once complete, drain the water through the drainage plug.

Figure 6.1: Automatic Self-Cleaning in progress.

6.2 Regular Cleaning

For optimal performance and hygiene, regular manual cleaning is recommended, especially if using hard water.

Unplug the appliance from the power outlet.

Remove the ice basket.



Drain all water from the reservoir using the drainage plug.

Clean the interior surfaces, including the water reservoir and ice basket, with a soft cloth and a solution of warm
water and mild vinegar or a food-grade cleaning solution.

Rinse thoroughly with clean water and drain completely.

Wipe the exterior with a damp cloth.

6.3 Storage

If the ice maker will not be used for an extended period:

Perform a thorough cleaning and ensure all water is drained.

Allow the interior to air dry completely.

Store the unit in a cool, dry place, away from direct sunlight.

7. Troubleshooting

Before contacting customer support, please refer to the following troubleshooting guide:

Problem Possible Cause Solution

Ice maker not
working / No
power

Not plugged in; Power outage; Fuse
blown/circuit breaker tripped.

Ensure unit is securely plugged in; Check power
supply; Reset circuit breaker.

"ADD WATER"
indicator on

Water reservoir is empty or low.
Fill the water reservoir with potable water up to the
MAX line.

"ICE FULL"
indicator on

Ice basket is full.
Remove ice from the basket. Production will
resume automatically.

Ice cubes are too
small or clumpy

Water temperature too high; Ambient
temperature too high; Insufficient water.

Use colder water; Ensure unit is in a cool
environment; Check water level.

Ice production is
slow

High ambient temperature; Poor ventilation;
Mineral buildup.

Ensure proper ventilation; Clean the unit,
especially the water reservoir and evaporator.

Unusual noise
Normal operation sounds (compressor,
water pump); Unit not level.

Ensure unit is on a level surface. If noise is
excessive or unusual, contact support.

8. Specifications

Specification Detail

Brand ZAFRO

Model Name Ice Makers Countertop

Item Model Number Z5812H-BLACK

Product Dimensions (D x W x H) 11.42" x 8.66" x 11.3"

Weight Approximately 15 Pounds



Ice Production Capacity 26.5 Pounds per 24 hours

Voltage 120 Volts

Water Tank Capacity 1.2 Liters (approx.)

Specification Detail

9. Warranty and Support

Specific warranty details for this product are not provided in this manual. For warranty information, technical support, or
service inquiries, please contact ZAFRO customer support directly through their official website or the retailer from whom
the product was purchased.

Please have your model number (Z5812H-BLACK) and purchase date ready when contacting support.

© 2025 ZAFRO. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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