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1. INTRODUCTION

This manual provides instructions for the setup, operation, and maintenance of your WONNIE 10.1-inch Digital
Picture Frame, Model 102KZ. This device allows you to display photos and videos, share memories with family and
friends, and enjoy a personalized visual experience.

2. PACKAGE CONTENTS

Please verify that all items are present in your package:

Digital Picture Frame (x4)

AC Adapter (x4)

User Manual (x4)

Frame Stand (x4)

https://manuals.plus/
https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/wonnie


Image: Contents of the WONNIE 10.1-inch Digital Picture Frame package, showing four frames and accessories.

3. PRODUCT OVERVIEW

The WONNIE 10.1-inch Digital Picture Frame features a high-definition IPS touch screen for clear and vibrant
display of your media. It includes built-in storage and Wi-Fi connectivity for easy content management.

Key Features:

10.1-inch HD IPS Touch Screen: Provides a 1280*800 resolution with a 178° viewing angle for clear images.

32GB Built-in Storage: Ample space for your photos and videos.

SD Card Support: Expandable memory with support for up to 32GB Micro SD cards.

Wi-Fi Connectivity: Enables wireless sharing of photos and videos.

Automatic Rotation: Adjusts photo orientation for landscape or portrait display.

Uhale App Integration: Seamless sharing from smartphones.

PC Web Transfer: Upload photos directly from your computer.



Image: Visual summary of the digital picture frame's main features.

4. SETUP

4.1 Initial Power-On

1. Connect the AC adapter to the digital picture frame and plug it into a power outlet.

2. The frame will power on automatically. Follow the on-screen prompts to select your language and time zone.

4.2 Wi-Fi Connection

1. On the frame's screen, navigate to the Wi-Fi settings.

2. Select your desired Wi-Fi network from the list.

3. Enter the Wi-Fi password using the on-screen keyboard.

4. Confirm the connection. A successful connection will be indicated on the screen.

4.3 Uhale App Installation and Pairing



The Uhale app is required for wireless photo and video sharing from your smartphone.

1. Download the "Uhale" app from the App Store (iOS) or Google Play Store (Android).

2. Open the Uhale app and create an account or log in.

3. On your digital picture frame, locate the unique frame code or QR code (usually found in the settings or during
initial setup).

4. In the Uhale app, select the option to add a new frame and enter the frame code or scan the QR code.

5. Once paired, your smartphone app will be connected to the digital picture frame.

Image: Steps for instant wireless sharing using the Uhale app.

5. OPERATING INSTRUCTIONS

5.1 Sharing Photos and Videos

You can share media to your digital picture frame using the Uhale app or a PC web interface.

Via Uhale App:

Open the Uhale app on your smartphone.

Select the photos or videos you wish to send. You can send up to 100 pictures at a time.

Videos can be up to 2 minutes long when uploaded via the app.

Tap 'Send' to transfer the media to your connected digital picture frame.



Image: Instant wireless sharing process using the Uhale app.

Via PC Web Interface:

Access the Uhale web interface on your computer (refer to the app or frame settings for the specific URL).

Log in using your Uhale account credentials.

You can upload up to 500 photos at a time.

Select and upload your desired photos.



Image: Sharing photos securely via the Uhale web interface.

5.2 Touch Screen Operation

The 10.1-inch IPS touch screen allows for intuitive navigation and adjustments.

Navigation: Swipe left or right to browse through photos and videos.

Brightness Adjustment: Swipe up or down on the left side of the screen to quickly adjust brightness.

Volume Adjustment: Swipe up or down on the right side of the screen to quickly adjust volume.

Settings: Tap the screen to reveal options for deleting photos, adjusting display settings, and more.



Image: Demonstrating touch screen interaction for navigation.

Image: Adjusting volume and brightness via touch screen gestures.

5.3 Automatic Rotation



The digital picture frame features an auto-rotate function that automatically adjusts the orientation of your photos and
videos, whether the frame is placed in landscape or portrait mode. This allows for flexible placement on a tabletop or
wall mounting.

Image: Auto-rotate function and wall mounting options.

5.4 Sleep Mode

You can set a sleep mode schedule to automatically turn off the screen during specific hours, such as overnight.
Even in sleep mode, the digital picture frame remains capable of receiving and storing new photos and videos.



Image: Sleep mode functionality for scheduled screen off/on.

5.5 Unlimited User Connections

The digital picture frame supports multiple user connections, allowing various family members and friends to share
photos and videos to your frame. You can also send pictures to multiple digital photo frames from your account.

Image: Unlimited user connections for sharing photos.



5.6 Sending Wishes

Utilize the 'Send Wishes' feature to send personalized messages and greetings to your digital picture frame, or to
other connected frames, from anywhere at any time.

Image: Sending instant or timed wishes to the digital picture frame.

6. STORAGE AND MEDIA

The WONNIE Digital Picture Frame comes with 32GB of built-in memory. It also supports external storage via a
Micro SD card, allowing you to expand its capacity by up to an additional 32GB. This provides flexibility for importing
photos and videos, even without a Wi-Fi connection.



Image: Built-in 32GB memory and SD card support.

7. MAINTENANCE

To ensure the longevity and optimal performance of your digital picture frame, follow these maintenance guidelines:

Cleaning the Screen: Use a soft, lint-free cloth to gently wipe the screen. For stubborn smudges, slightly
dampen the cloth with water or a screen-cleaning solution. Avoid harsh chemicals.

Cleaning the Frame: Wipe the frame's exterior with a dry, soft cloth.

Power Off: Disconnect the power adapter if the frame will not be used for an extended period.

Placement: Place the frame on a stable surface, away from direct sunlight, excessive heat, and moisture.

Software Updates: The Uhale system is continually updated. Ensure your frame is connected to Wi-Fi to
receive the latest software updates for new functions and improvements.



Image: Display of various photo management options available on the frame.

8. TROUBLESHOOTING

If you encounter issues with your digital picture frame, please refer to the following common solutions:

Frame Not Turning On: Ensure the AC adapter is securely connected to both the frame and a working power
outlet. Try a different outlet.

Cannot Connect to Wi-Fi: Verify your Wi-Fi password is correct. Ensure the frame is within range of your Wi-
Fi router. Restart your router and the digital picture frame.

Photos Not Appearing: Check if the frame is connected to Wi-Fi. Confirm that photos were successfully
uploaded via the Uhale app or PC web interface. Ensure the SD card (if used) is properly inserted and
contains compatible media files.

Touch Screen Unresponsive: Restart the frame by unplugging and re-plugging the power adapter. Ensure
the screen is clean and free of debris.

Poor Image Quality: Ensure the original photos are of high resolution. The frame displays images at
1280*800 resolution.

Videos Not Playing: Verify the video format is supported. Videos uploaded via the Uhale app are limited to 2
minutes. For longer videos, use an SD card.

9. SPECIFICATIONS



Feature Specification

Product Dimensions 7.9 x 10.2 x 0.99 inches

Item Weight 7.24 pounds

ASIN B0CFY9DP1Q

Item Model Number 102KZ

Manufacturer WONNIE

Brand WONNIE

Resolution 1280*800 (WXGA)

Compatible Devices Smartphone, Tablet

Screen Size 10.1 Inches

Connectivity Technology Wi-Fi

Internal Storage 32GB

SD Card Support Up to 32GB Micro SD card

10. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the official WONNIE website or contact their
customer service directly. Specific warranty terms and conditions may vary.
You can visit the WONNIE Store on Amazon for additional product information and support resources.

https://www.amazon.com/stores/WONNIE/page/54AD4004-BED9-4E2D-AF2E-9AFC5E1AB983

	WONNIE 102KZ
	WONNIE 10.1-inch Digital Picture Frame Model 102KZ User Manual
	1. Introduction
	2. Package Contents
	3. Product Overview
	Key Features:

	4. Setup
	4.1 Initial Power-On
	4.2 Wi-Fi Connection
	4.3 Uhale App Installation and Pairing

	5. Operating Instructions
	5.1 Sharing Photos and Videos
	Via Uhale App:
	Via PC Web Interface:

	5.2 Touch Screen Operation
	5.3 Automatic Rotation
	5.4 Sleep Mode
	5.5 Unlimited User Connections
	5.6 Sending Wishes

	6. Storage and Media
	7. Maintenance
	8. Troubleshooting
	9. Specifications
	10. Warranty and Support


