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INTRODUCTION

Thank you for choosing the Hwagol Smartwatch G25. This manual provides essential information for setting
up, operating, and maintaining your device. Please read it carefully to ensure optimal performance and
longevity of your smartwatch.

SETUP

1. Package Contents

Hwagol Smartwatch G25

Charging Cable

User Manual

2. Initial Charging

Before first use, fully charge your smartwatch. Connect the charging cable to the charging contacts on the
back of the watch and to a USB power source. The watch display will indicate charging status.
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Image: The Hwagol Smartwatch G25 on a charging cable, illustrating the charging process.

3. App Installation and Pairing

1. Scan the QR code in the manual or on the watch screen (if available) to download the companion app,
or search for the app name (usually mentioned in the quick start guide) in your smartphone's app store.

2. Install the app on your smartphone (compatible with iOS 8.2+ and Android 5.1+).

3. Open the app and follow the on-screen instructions to create an account and pair your smartwatch via
Bluetooth. Ensure Bluetooth is enabled on your phone.

4. Grant necessary permissions to the app for full functionality, including notifications and health data
synchronization.

OPERATING INSTRUCTIONS

1. Basic Navigation

The Hwagol G25 features a 1.39-inch HD full-touch color display. Swipe left, right, up, or down to navigate
through menus and functions. Tap to select items.



Image: Close-up view of the Hwagol Smartwatch G25's 1.39-inch round display, highlighting its vibrant colors and touch
capabilities.

2. Bluetooth Calls and Smart Notifications

Once paired with your smartphone, the smartwatch supports Bluetooth calls. You can dial numbers directly
from the watch, answer incoming calls, and view call history. It also displays notifications from social media
platforms like Facebook and WhatsApp, as well as SMS messages.

Image: The Hwagol Smartwatch G25 displaying call interface and notification icons, demonstrating its Bluetooth call and
smart notification capabilities.

3. Multi-Sport Modes



The smartwatch offers over 100 sports modes, including running, cycling, rope skipping, and football. It
tracks real-time data such as steps, heart rate changes, and calories burned during your workouts. The
integrated GPS allows for tracking outdoor activities.

Image: A person exercising with the Hwagol Smartwatch G25, showing various sport mode icons and a map tracking feature
on a connected phone.

4. Health Monitoring

The Hwagol G25 is equipped with advanced sensors for 24/7 health monitoring:

Heart Rate Monitoring: Real-time dynamic heart rate tracking.

Sleep Monitoring: Automatically monitors and records sleep duration and stages.

Blood Oxygen Monitoring: Measures blood oxygen levels.

Women's Health Tracking: Features dedicated modes for tracking the female cycle with safety
reminders.

All health data can be synchronized and analyzed through the companion app on your phone.



Image: Displays of the Hwagol Smartwatch G25 showing heart rate, sleep, and blood oxygen data, emphasizing its health
tracking capabilities.

5. Customization and Additional Features

Personalize your smartwatch with over 100 watch faces available through the app, or create custom watch
faces. Other functions include:

Music Control

Camera Remote Control

Weather Forecasts

Alarm Clock

Flashlight

Voice Assistant

Calculator

Sedentary Reminder

Adjustable Brightness



Image: A grid of icons on the Hwagol Smartwatch G25 screen, representing various functions like camera remote, weather,
alarm, and music control.

MAINTENANCE

1. Water Resistance (IP67)

The Hwagol G25 smartwatch has an IP67 water resistance rating. This means it is resistant to daily water
exposure such as rain, splashes, and hand washing. It is not suitable for swimming, showering, or diving.
Avoid exposing the watch to hot water or steam.

2. Cleaning

Regularly clean your smartwatch and strap to prevent skin irritation and maintain functionality. Use a soft,
damp cloth to wipe the screen and body. For the strap, follow the manufacturer's recommendations for the
specific material. Ensure the watch is dry before charging.

3. Battery Care

Avoid fully discharging the battery frequently.

Charge the watch using the provided cable and a compatible USB power source.

Do not expose the watch to extreme temperatures (hot or cold) as this can affect battery life and
performance.

TROUBLESHOOTING

Issue Possible Cause Solution

Watch does
not turn on

Battery is depleted Charge the watch for at least 30 minutes.



Cannot pair
with phone

Bluetooth is off; App not running;
Watch not in pairing mode

Ensure Bluetooth is on, restart the app, restart the
watch, and try pairing again.

Notifications
not received

App permissions not granted;
Notifications disabled in
app/phone settings

Check app permissions for notifications on your
phone. Ensure notifications are enabled in the
smartwatch app.

Inaccurate
health data

Watch is loose; Sensor is dirty;
Incorrect wearing position

Ensure the watch is worn snugly on your wrist. Clean
the sensor on the back of the watch.

Short
battery life

Frequent use of power-intensive
features (e.g., calls, GPS); High
screen brightness

Reduce screen brightness, limit continuous GPS use,
and disable unnecessary features.

Charging
issues

Charging cable/port dirty or
damaged; Watch contacts dirty

Clean charging contacts on both the watch and cable.
Try a different USB power source. Ensure the cable is
securely connected.

Issue Possible Cause Solution

SPECIFICATIONS

Model Number: G25

Brand: Hwagol

Screen Size: 1.39 inches

Display Type: Full Touch Color Screen

Operating System: Wear OS (probable version)

Connectivity: Bluetooth

Battery Capacity: 245 mAh (Lithium-ion)

Memory Storage: 128 MB

Water Resistance: IP67

Compatible Devices: Smartphones (iOS 8.2+, Android 5.1+)

Material: Plastic

GPS: Integrated GPS

Shape: Round

Manufacturer: Hwagol

Country of Origin: China

WARRANTY AND SUPPORT

The Hwagol Smartwatch G25 comes with a one-year warranty from the date of purchase. This warranty
covers manufacturing defects under normal use. It does not cover damage caused by misuse, accidents,
unauthorized repairs, or normal wear and tear.
For any questions, technical support, or warranty claims, please contact our customer service. Refer to your
purchase documentation for specific contact details or visit the official Hwagol website.
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