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INTRODUCTION

Welcome to the VTech CS2001 DECT Cordless Phone System user manual. This guide provides comprehensive
instructions for setting up, operating, and maintaining your new phone system. The VTech CS2001 offers clear sound, call
blocking, speakerphone functionality, and an ECO mode for energy efficiency, designed to enhance your communication
experience at home.

WHAT'S IN THE BOX

Please check that all items listed below are included in your package:

1 Base Unit

2 Cordless Handsets

2 Handset Chargers

2 AC Adapters

2 Battery Packs

1 Telephone Line Cord

Quick Start Guide
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Image: The VTech CS2001 DECT Cordless Phone System, showing the main base unit with one handset and a separate charging cradle
with the second handset.

SETUP GUIDE

1. Connecting the Base Unit

1. Connect one end of the telephone line cord to the TEL LINE jack on the back of the base unit.

2. Connect the other end of the telephone line cord to a telephone wall jack.

3. Plug one AC adapter into the POWER jack on the back of the base unit.

4. Plug the other end of the AC adapter into a wall outlet not controlled by a wall switch.

2. Installing Handset Batteries

1. Open the battery compartment cover on the back of each handset.

2. Connect the battery pack plug securely into the jack inside the compartment.

3. Place the battery pack with the label UP and tuck the wires neatly inside the compartment.

4. Close the battery compartment cover.



3. Charging Handsets

1. Place each handset face forward in its respective charging cradle (one on the base unit, one on the separate
charger).

2. The charge light on the handset (or base/charger) will illuminate, indicating proper charging.

3. Allow the handsets to charge for at least 16 hours before initial use to ensure full battery capacity.

OPERATING INSTRUCTIONS

Making and Receiving Calls

To make a call, pick up a handset, dial the number, and press the Call button. To answer a call, simply pick up the
handset or press any key (except OFF).

Speakerphone Function

The VTech CS2001 features a convenient speakerphone function, allowing you to talk hands-free. Simply press the
Speakerphone button during a call to activate or deactivate it. This is ideal for multitasking or group conversations.

Call Blocking

Block unwanted and nuisance calls with the integrated call blocking feature. You can add up to 30 numbers to a blacklist
to prevent them from ringing your phone. Refer to the menu options on your handset to manage your blocked numbers
list.

Phonebook (30 Entries)



Store up to 30 names and numbers in the phonebook for quick and easy dialing. Navigate to the phonebook menu on
your handset to add, edit, or delete entries. Entries are sorted alphabetically.

Caller ID and Call Log (20 Entries)

The phone displays the caller's name and number (if available and subscribed to Caller ID service). The call log stores
information for the last 20 incoming calls, allowing you to review missed calls and redial directly from the log.

Redial (Last 10 Numbers)

Quickly redial any of the last 10 numbers called. Press the Redial button on the handset to access the list and select the
desired number.

Adjustable Ringer Volume and Melodies



Customize your phone's ringing experience. You can adjust the ringer volume to your preference and choose from a
selection of melodies available in the handset settings.

Alarm and Mute Functions

The phone includes an alarm function for reminders and a mute function to temporarily silence your microphone during a
call, allowing for private conversations without the other party hearing you.

ECO Mode

The ECO DECT technology automatically adjusts the radio frequency power based on the distance between the handset
and the base unit. This environmentally friendly feature ensures reduced energy consumption and extended battery life.

Backlit Display

The 1.8-inch backlit display ensures clear visibility of numbers and menu options, even in low-light conditions, making it
easy to use at any time of day.

MAINTENANCE

Cleaning Your Phone

Wipe the phone and base unit with a soft, slightly damp cloth. Do not use cleaning sprays or abrasive cleaners as they



can damage the finish or electrical components.

Battery Care

To prolong battery life, avoid exposing the handsets to extreme temperatures. If the phone will not be used for an
extended period, remove the batteries from the handsets.

TROUBLESHOOTING

Problem Solution

No dial tone.

Ensure the telephone line cord is securely connected to both the base unit and the wall
jack.

Check that the AC adapter is properly plugged into the base unit and a working wall outlet.

Verify that the handset batteries are charged.

Poor audio quality /
Static.

Move closer to the base unit.

Ensure there are no large metal objects or other electronic devices interfering with the
signal.

Check for loose connections.

Handset not charging.

Ensure the handset is correctly seated in the charging cradle.

Check that the AC adapter for the charger is plugged in.

Clean the charging contacts on both the handset and the cradle with a dry cloth.

Display is blank.
Charge the handset battery.

Ensure the battery pack is correctly installed.

SPECIFICATIONS

Feature Detail

Model Number CS2001

Brand VTech

Phone Type Cordless DECT Phone

Color Black

Material Plastic

Power Source Battery Powered (AC Adapter for Base/Chargers)

Number of Batteries 2 (included)

Talk Time Up to 13 Hours

Standby Time Up to 200 Hours



Phonebook Capacity 30 Names and Numbers

Call Log Capacity 20 Names and Numbers

Call Blocking Capacity Up to 30 Numbers

Display 1.8-inch Backlit Display

Dimensions (Package) 17.6 x 15 x 10.5 cm

Item Weight 500 Grams

Country of Origin China

Feature Detail

WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the documentation provided with your purchase or visit the
official VTech website. Keep your proof of purchase for any warranty claims.
For general inquiries or troubleshooting assistance, you may also contact your retailer or the VTech customer service
department.

© 2024 VTech. All rights reserved.
Model: CS2001
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