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Martha Stewart Piper Swivel Task Chair Instruction
Manual

Model: CH-220921-2-BR-MS

INTRODUCTION

This manual provides detailed instructions for the assembly, operation, and maintenance of your Martha Stewart Piper
Swivel Task Chair. Please read all instructions carefully before use to ensure proper function and safety.
The Martha Stewart Piper Office Chair combines traditional design with clean lines, featuring saddle brown faux leather
upholstery and a polished nickel frame. It includes integrated ergonomic armrests, pneumatic height adjustment, 360-
degree swivel, tilt lock, tilt tension, and built-in lumbar support for a customized seating experience.

SAFETY INFORMATION

Do not exceed the maximum weight capacity of 300 pounds.

Ensure proper assembly and follow all instructions for safe use of adjustable features.

Keep small parts away from children during assembly.

Periodically check all bolts and connections to ensure they remain tight.

PARTS LIST

Before beginning assembly, verify that all components are present and undamaged. If any parts are missing or damaged,
please contact customer support.

Chair Backrest

Seat Cushion

Armrests (2)

Chair Base (5-star base)

Casters (5)

Gas Lift Cylinder

Mechanism Plate (attaches to seat)

Hardware Pack (screws, washers, Allen wrench)
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ASSEMBLY INSTRUCTIONS

Assembly is quick and easy with the included tools and step-by-step instructions. It is recommended to have two people
for certain steps.

1. Attach Casters to Base: Insert each of the five casters into the holes at the end of each leg of the chair base. Push
firmly until they click into place.

2. Insert Gas Lift: Place the gas lift cylinder into the center hole of the assembled chair base.

3. Attach Mechanism Plate to Seat: Align the mechanism plate with the pre-drilled holes on the underside of the seat
cushion. Secure with the provided screws and Allen wrench. Ensure the adjustment lever faces the front of the seat.

4. Attach Backrest to Seat: Connect the backrest to the seat assembly using the frame and screws. It may require
slight adjustment to align the holes.

5. Attach Armrests: Secure the armrests to the sides of the seat and backrest using the remaining screws.

6. Connect Seat Assembly to Gas Lift: Carefully place the assembled seat and backrest onto the gas lift cylinder,
ensuring it is centered and stable.



Image: Chair dimensions for assembly reference. The chair measures 21.5 inches wide, 22.75 inches deep, and 37.5 inches high. The seat
height is 21.5 inches, and the back height is 17.75 inches.

OPERATING INSTRUCTIONS

Your Piper Swivel Task Chair is designed with several adjustable features to enhance comfort and support.

Height Adjustment: Locate the lever on the right side, beneath the seat. Pull the lever up to raise the seat. While
seated, pull the lever up to lower the seat. Release the lever to lock the height.

360° Swivel: The chair seat is designed to rotate freely 360 degrees.

Tilt Lock: The same lever used for height adjustment can also lock the chair's tilt. Push the lever inward to lock the
chair in an upright position. Pull the lever outward to allow the chair to tilt.



Tilt Tension: A round knob located beneath the front of the seat controls the tilt tension. Turn clockwise to increase
tension (making it harder to recline) or counter-clockwise to decrease tension (making it easier to recline).

Lumbar Support: The chair features built-in lumbar support for ergonomic comfort.

Image: Detail of the pneumatic height adjustment and tilt lock lever located under the seat.



Image: View of the adjustment lever and the tilt tension knob for customizing recline resistance.

Your browser does not support the video tag.

Video: Demonstration of the chair's height adjustment and swivel functionality. This video shows how to raise and lower the chair and its
360-degree rotation.



MAINTENANCE

Cleaning: Wipe clean with a damp cloth. Avoid harsh chemicals or abrasive cleaners that may damage the faux
leather or polished nickel finish.

Regular Checks: Periodically inspect all screws and connections to ensure they are secure. Tighten if necessary.

Weight Capacity: Adhere to the maximum static weight capacity of 300 pounds to prevent damage and ensure
longevity.

TROUBLESHOOTING

If you encounter any issues with your chair, please refer to the following common solutions:

Chair not adjusting height: Ensure the pneumatic lever is fully engaged or disengaged as required. If the gas lift is
unresponsive, it may need replacement.

Chair wobbles: Check all assembly screws and bolts to ensure they are tightened securely. Ensure the casters are
fully inserted into the base.

Difficulty swiveling: Ensure no obstructions are beneath the chair base. The swivel mechanism should operate
smoothly.

Chair squeaks: Apply a small amount of silicone lubricant to moving parts or connection points if persistent
squeaking occurs.

For issues not covered here, please contact customer support.

SPECIFICATIONS

Feature Detail

Brand Martha Stewart

Model Number CH-220921-2-BR-MS

Material Faux Leather, Metal, Foam

Product Dimensions (D x W x H) 22.75" x 21.5" x 37.5"

Maximum Weight Capacity 300 Pounds

Seat Height Adjustable, up to 21.5 Inches

Seat Depth 18 Inches

Seat Back Interior Height 17.75 Inches

Arm Height (from seat) 7.75 Inches

Assembly Required Yes

Care Instructions Wipe clean with damp cloth

WARRANTY AND SUPPORT

For warranty information or customer support, please refer to the documentation included with your purchase or visit the
official Martha Stewart website. Keep your proof of purchase for any warranty claims.
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