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HOTEEL 10x20 Pop-Up Canopy Tent Instruction Manual

Model: 10x20 Pop-Up Canopy Tent (White, No Walls)
Brand: Hoteel

1. IMPORTANT SAFETY INFORMATION

For safe and proper use of your HOTEEL 10x20 Pop-Up Canopy Tent, please observe the following guidelines:

« Always assemble and disassemble the tent strictly according to the instructions provided in this manual.

« Secure the tent firmly to the ground using the provided stakes and wind ropes. This is especially critical in
windy conditions to prevent damage or injury.

« Do not use the tent in severe weather conditions, including heavy rain, strong winds, lightning, or snow.
Disassemble and store the tent if adverse weather is expected.

« Keep children and pets away from the tent during assembly and disassembly to prevent accidents.

o Ensure all locking mechanisms are fully engaged before use.

2. PackaGeE CONTENTS

Verify that all components are present before beginning assembly:

o 1 x Pop-Up Frame (Heavy Duty Hexagonal Frame)

o 1 x Top Fabric (White, 260gsm Oxford with PVC coating)
o 8 x Stakes

o 4 x Wind Ropes

e 4 x Sand Bags

« 1 x Roller Bag

o 1 x User Manual (this document)
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Figure 2.1: Included components and dimensions of the HOTEEL 10x20 Pop-Up Canopy Tent.

3. SeTuP INSTRUCTIONS

The HOTEEL 10x20 Pop-Up Canopy Tent is designed for easy assembly, typically requiring 2-3 people and no
additional tools. Follow these steps for quick setup:

1. Step 1: Partially Extend the Frame. With at least two people, gently pull the folded pop-up frame outwards
until it is approximately half open.

2. Step 2: Attach the Top Fabric. Carefully place the top fabric over the partially extended frame. Ensure the
fabric is centered and all corners are aligned with the frame's corners. Secure the fabric to the frame using
any integrated fasteners (e.g., Velcro straps).

3. Step 3: Fully Extend and Adjust Height. Continue pulling the frame outwards until it is fully open and locked
into place. Then, adjust the legs to your desired height by sliding them out and securing the locking pins. The
canopy offers 3 adjustable height positions.

4. Step 4: Secure the Canopy. Once the frame is fully extended and the height is set, attach the wind ropes to
the canopy corners and stake them into the ground. Fill the sandbags with sand and attach them to the
canopy legs for additional stability.
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Figure 3.1: Visual guide for the three main setup steps.



Figure 3.2: The HOTEEL 10x20 Pop-Up Canopy Tent providing shade and shelter for an outdoor gathering.

4. OPERATING INSTRUCTIONS

4.1 Height Adjustment

The canopy frame features 3 adjustable height positions. To adjust the height, press the locking pins on each leg
and slide the inner leg section up or down to the desired position. Ensure all four legs are set to the same height
and the locking pins are fully engaged before use.

4.2 Stability and Wind Resistance

The HOTEEL canopy is constructed with an upgraded heavy-duty hexagonal frame and thickened cross tubes,
designed to withstand winds up to 10.7 m/s. For optimal stability, always utilize the provided stakes, wind ropes, and
sandbags. In breezy conditions, ensure sandbags are filled and securely attached to each leg, and wind ropes are
taut and anchored.



Unique Anti-water accumulation design

@ The top position rod is designed with spring, it can effectively keep the top
cloth in a tight state and effectively reduce the problem of water accumulation.

Figure 4.1: Details of the upgraded heavy-duty frame components.

5. MaINTENANCE AND CARE

« Cleaning the Fabric: The canopy top is made from 260gsm Oxford fabric with PVC coating, offering
waterproof and UV-protective properties. Clean the fabric with mild soap and water. Do not use harsh
chemicals or abrasive cleaners. Allow the fabric to air dry completely before folding and storing to prevent
mildew.

« Frame Care: Inspect the alloy steel frame periodically for any signs of damage, rust, or loose connections.
Clean the frame with a damp cloth. Lubricate moving parts if necessary to ensure smooth operation.

o Storage: Always ensure the canopy fabric and frame are clean and completely dry before storing. Fold the
fabric neatly and collapse the frame according to disassembly instructions. Store all components in the
provided roller bag in a cool, dry place away from direct sunlight.

6. TROUBLESHOOTING

« Water Accumulation on Top: The canopy is designed with a 33.5-inch height difference and a spring
mechanism in the top position rod to minimize water accumulation. If water still pools, ensure the canopy
fabric is taut and correctly positioned on the frame. Verify that the frame is fully extended and all height
adjustments are locked evenly.

« Difficulty Extending/Collapsing Frame: Ensure no parts are obstructed or bent. Apply gentle, even pressure



when extending or collapsing. If a part is stiff, a small amount of silicone lubricant can be applied to moving

joints. Always ensure locking pins are disengaged when collapsing.

« Canopy Instability: Re-check that all stakes are firmly driven into the ground, wind ropes are taut, and

sandbags are filled and securely attached to the legs. Avoid using the canopy in conditions exceeding its wind

resistance rating.

7. SPECIFICATIONS
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Figure 6.1: Anti-water accumulation design to prevent pooling.

Brand

Model Number
Color

Product Dimensions
Item Weight

Frame Material

Hoteel

10x20 canopy

White

240"L x 120"W x 126"H (10ft x 20ft x 10.5ft)
105.8 Pounds

Thickened Alloy Steel (Hexagonal Frame)



Top Fabric Material 260gsm Oxford fabric with PVC coating
Water Resistance Level Waterproof (2000MM)

Ultraviolet Light Protection UV50+ (99% UV protection)

Number of Guylines 4

Assembly Required Yes
Capacity 15-25 people
Adjustable Heights 3 positions

Figure 7.1: The HOTEEL 10x20 Pop-Up Canopy Tent in use, highlighting its spacious design and robust construction.



10%20 Popn Up Canopy easyisinstail

a

!r-:,‘

A S ‘
‘ . Pull the frame to half

]', P mo, ] v mm

Cover the top fabric

Full open the frame and
slide the legs out to adjust
the height

Figure 7.2: Visual representation of the canopy's UV protection and waterproof features.

8. WARRANTY AND CUSTOMER SUPPORT

HOTEEL provides a 365-day after-sales service warranty for your 10x20 Pop-Up Canopy Tent. If you encounter
any questions during installation, operation, or general use of your canopy, please do not hesitate to contact our
customer support team. We are committed to assisting you.

For support, please refer to the contact information provided on your purchase receipt or the Hoteel official website.

© 2023 Hoteel. All rights reserved.
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