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> Vekonn Cat Water Fountain Stainless Steel, 1.05gal/1350z Pet Water Fountain with Water Level Indicator and 2-Way Spout, Cat
Fountain with Quiet Pump and 3 Filters Ideal for Cats and Dogs 2 Way Spout - 4L

Vekonn VP0301S-WL08

Vekonn Cat Water Fountain User Manual

Model: VP0301S-WL08

INTRODUCTION

Thank you for choosing the Vekonn Stainless Steel Cat Water Fountain. This manual provides detailed
instructions for the setup, operation, maintenance, and troubleshooting of your new pet water fountain.
Designed to provide fresh, filtered water for your cats and dogs, this fountain features a large capacity, quiet
operation, and durable stainless steel construction for easy cleaning and long-lasting use.

Probuct FEATURES

« 1350z (4L) Large Capacity: Reduces the frequency of refilling, suitable for multiple pets.
o Transparent Water Window: Allows for easy monitoring of the water level.
o 2-Way Spout: Provides dual-direction water flow, accommodating multiple pets drinking simultaneously.

« Stainless Steel Material: Durable, rust-resistant, scratch-resistant, and dishwasher-safe for effortless
cleaning.

o Ultra-Quiet Pump (<30dB): Ensures a peaceful environment, ideal for quiet spaces and nighttime use.
Made from BPA-free material with resin sealing for durability and corrosion resistance. Operates efficiently
with low power consumption (1.5W).

« 3-Stage Filtration System: Includes three replacement filters. The carbon filter removes dirt and food
particles, while the pre-foam filter prevents pump blockages.
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- Indicator for Water Level

The transparent water level indicator allows for easy
monitoring of water levels.

Two Water Flow Options

The fountain offers two water flow options: Gentle Bubble
and Flowing Stream, catering to different pet preferences.

360-degree Large
Drinking Area

The water tray's drinking area is generously sized,
meeting the hydration needs of cats, medium-sized dogs,
and households with multiple pets



The 360-degree large drinking area ensures multiple pets
can drink comfortably at the same time.

Extremely quiet
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FCC certified

The ultra-quiet pump operates below 30dB, ensuring
minimal noise, and is energy-efficient with a long lifespan.

PAckAGE CONTENTS

o Stainless Steel Fountain Body (Base)
o Stainless Steel Water Tray / Top Lid

o Water Pump

o Power Adapter

o Filter Tray

o Foam Filter (Pre-filter)

o Activated Carbon Filters (3 included)

o Instruction Manual

SETUP INSTRUCTIONS

1. Unpack and Clean: Carefully unpack all components. Rinse the stainless steel fountain body, water tray,
and filter tray thoroughly with water. Do not use soap on the pump or filters.

2. Assemble Pump: Ensure the pump is clean. Attach the silicone tube (if detachable) to the pump outlet.

3. Place Filter: Insert the foam filter into the designated slot in the filter tray. Place one activated carbon filter

into the filter tray on top of the foam filter.

4. Install Pump and Filter Tray:Place the pump into the bottom of the fountain body. Route the pump's
power cord through the designated channel in the fountain base. Position the filter tray over the pump,
ensuring the tube from the pump connects securely to the filter tray's inlet.

5. Add Water: Fill the fountain with clean water up to the MAX fill line, visible through the transparent water
window. Do not overfill.

6. Place Top Lid: Carefully place the stainless steel water tray (top lid) onto the fountain body, ensuring it
sits securely.

7. Connect Power: Plug the power adapter into a wall outlet. The fountain will begin operating.



The fully assembled Vekonn Cat Water Fountain, ready for use.

OPERATING INSTRUCTIONS

o Power On/Off: The fountain operates continuously when plugged in. To turn off, simply unplug the power
adapter.

o Water Level Monitoring: Regularly check the water level through the transparent window on the front of
the fountain. Refill water when it reaches the MIN level to ensure continuous operation and prevent pump
damage.

o Water Flow Options: The fountain provides a continuous flow of water. The 2-way spout allows for a
gentle bubble or flowing stream, depending on the pet's preference.

MAINTENANCE

Regular cleaning and filter replacement are crucial for maintaining water quality and extending the life of your
fountain.

Cleaning Frequency:



o Clean the fountain and pump at least once every 2 weeks. More frequent cleaning may be necessary if you

have multiple pets or if the water appears dirty.

o Replace the activated carbon filter every 2-4 weeks, depending on usage and water quality.

o Replace the foam filter every 1-2 months, or when visibly dirty.

Cleaning Steps:

1.
2.

Unplug the fountain and disassemble all components (fountain body, water tray, filter tray, pump, filters).

Fountain Body and Water Tray: The stainless steel components are dishwasher safe. Alternatively, wash
them with mild soap and water, then rinse thoroughly.

. Pump: Disassemble the pump by removing the cover and impeller. Clean the impeller and the inside of the

pump housing with a small brush (not included) to remove any debris or mineral buildup. Rinse thoroughly
with water. Do not use soap on the pump.

. Filters: Rinse the foam filter under running water. Discard the used activated carbon filter and replace it

with a new one.

. Reassemble all components as per the Setup Instructions.

Dishwasher Safe

The stainless steel components of the fountain are dishwasher safe for convenient cleaning.



TROUBLESHOOTING

Problem Possible Cause Solution

e Not pl din.
ot pluggedin o Ensure power adapter is securely plugged into

« Insufficient water

outlet.
; i i level.
Fountain not dispensing « Refill water to the appropriate level.
water. e Pump clogged or
i P Clogg « Clean the pump, especially the impeller.
irty.

, » Replace the activated carbon filter.
o Filter clogged.

o Insufficient water o Add water to the fountain.
level. « Clean the pump thoroughly, including the
Fountain is noisy. e Pump is dirty or has impeller.
debris. « Ensure the fountain is placed on a flat, stable
o Fountain not level. surface.

o Filter needs . .
o Replace the activated carbon filter.

Water appears dirty or replacement. _
) o Disassemble and clean all fountain components
cloudy. o Fountain needs
) thoroughly.
cleaning.
SPECIFICATIONS

Feature Detail
Model Number VP0301S-WL08
Capacity 4 Liters (1.05 Gallons / 135 Ounces)
Material Stainless Steel

P Di ions (L x W
roduct Dimensions (LxWx ., oo 55 86 x 11.94 cm

H)

Weight 889 ¢g

Power Source Corded Electric
Pump Noise Level <30dB

Water Level Indicator, 2-Way Spout, Dishwasher Safe (Stainless Steel

Special Features
Parts)

WARRANTY AND SUPPORT



For warranty information or technical support, please contact Vekonn customer service through the retailer
where the product was purchased or visit the official Vekonn website. Please retain your proof of purchase for
any warranty claims.
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