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Silonn SLIM25B-US

Silonn Countertop Ice Maker Instruction Manual

Model: SLIM25B-US

1. INTRODUCTION

Thank you for choosing the Silonn Countertop Ice Maker. This portable and efficient appliance is designed to provide
you with fresh ice quickly, producing 9 bullet-shaped ice cubes in just 6 minutes and up to 26 Ibs of ice in 24 hours. Its
compact design and self-cleaning function make it ideal for home use, parties, or even RVs. Please read this manual
thoroughly before operation to ensure safe and optimal performance.

Figure 1: The Silonn Countertop Ice Maker, showcasing its sleek black design and a refreshing iced beverage.

Key Features:

o Fast Ice Making: Produces 9 bullet ice cubes in 6 minutes.

« High Capacity: Up to 26 Ibs of ice per 24 hours with a 1.2L water tank.

« Smart Operation: Indicators for 'basket full' and 'add water".

o Dual Ice Sizes: Choose between small and large bullet ice.

o« Compact & Portable: Lightweight (13 Ibs) with a flip-up handle for easy transport.

« Durable & Quiet: Constructed from food-grade PP material, operating at less than 45 dB.

« Self-Cleaning Function: Simplifies maintenance and ensures fresh-tasting ice.
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2. SAFETY INFORMATION

Please read and follow all safety instructions to prevent injury or damage to the appliance.

Always place the ice maker on a stable, level surface away from direct sunlight and heat sources.

Ensure proper ventilation around the unit. Maintain at least 5 inches of clearance from walls or other objects.
Do not immerse the appliance, power cord, or plug in water or other liquids.

Unplug the ice maker before cleaning or when not in use for extended periods.

Use only potable water in the water tank.

Keep children and pets away from the appliance during operation.

Do not operate the ice maker if the power cord or plug is damaged.

Do not attempt to disassemble or repair the unit yourself. Contact qualified service personnel.

3. WHAT's IN THE Box

Upon unpacking, please ensure all items are present and in good condition:

Silonn Countertop Ice Maker Unit
Ice Basket
Ice Scoop

User Manual (this document)

4. SETUP

Follow these steps for initial setup:

1.

Unpack: Carefully remove the ice maker from its packaging. Remove all packing materials, tape, and any
protective film.

. Placement: Place the unit on a flat, stable, and heat-resistant surface. Ensure there is adequate space around

the unit for ventilation (at least 5 inches on all sides).

Clean: Before first use, clean the interior of the ice maker and the ice basket with a soft cloth and mild
detergent. Rinse thoroughly with clean water.

. Add Water: Open the top lid and remove the ice basket. Fill the water reservoir with potable water up to the

MAX water level line. Do not overfill.

Power On: Plug the power cord into a grounded electrical outlet. The indicator lights on the control panel will
illuminate.
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Figure 2: The intuitive control panel of the Silonn Ice Maker, showing various indicator lights and buttons for easy operation.

5. OPERATING INSTRUCTIONS

Operating your Silonn Ice Maker is simple:

1.

Start Ice Making: After adding water and plugging in the unit, press theON/OFF button to start the ice making
cycle. The 'lce Making' indicator will light up.

Select Ice Size: Press the SELECT button to choose your desired ice cube size:Small or Large. The
corresponding indicator light will illuminate.

Ice Production: The ice maker will begin producing ice. The first batch of 9 bullet ice cubes will be ready in
approximately 6 minutes. Subsequent batches may be faster.

Ice Full Indicator: When the ice basket is full, the 'Ice Full' indicator light will turn on, and the ice making
process will pause. Remove ice from the basket to resume production.

Add Water Indicator: If the water level in the reservoir is too low, the 'Fill Water' indicator light will turn on. Add
more water to the reservoir to continue ice production.

Stop Operation: To stop the ice making process at any time, press theON/OFF button.
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Figure 3: The Silonn Ice Maker provides a continuous supply of ice for various occasions.
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Figure 4: The two available ice cube sizes: Small (0.7" x 1.18") for juice/coffee/tea, and Large (0.86" x 1.27") for whiskey/food
cooling/ice pack.

6. MAINTENANCE

Regular maintenance ensures the longevity and hygiene of your ice maker.



Self-Cleaning Function:

The Silonn Ice Maker features a convenient self-cleaning function:

1.
2.

Prepare: Ensure the ice basket is empty. Fill the water reservoir with potable water up to the MAX line.

Activate: In standby mode, press and hold theSELECT button for approximately 3 seconds until the 'Self-
Cleaning' icon illuminates.

. Start Cleaning: Press the ON/OFF button to initiate the self-cleaning cycle. The unit will circulate water to clean

its internal components.

. Drain: Once the cleaning cycle is complete, unplug the unit and drain the water from the reservoir. It is

recommended to drain over a sink.

Rinse: For thorough cleaning, especially after using cleaning solutions like vinegar (ensure to follow
manufacturer's guidelines for cleaning solutions), run 1-2 cycles with fresh water and drain again before making
ice for consumption.
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Figure 5: The internal mechanism of the Silonn Ice Maker during its self-cleaning cycle, ensuring thorough sanitation.

General Cleaning:

o Wipe the exterior of the unit with a soft, damp cloth.

o Clean the ice basket and scoop regularly with warm, soapy water.

» Periodically check and clean the air vents on the side/back of the unit to ensure proper airflow and prevent

overheating. Use a soft brush or vacuum cleaner to remove dust.

7. TROUBLESHOOTING

If you encounter issues with your Silonn Ice Maker, refer to the following common problems and solutions:



Problem

Ice maker not
producing ice.

Ice basket is
not completely
full.

Ice melts
quickly.

Unit is noisy or

fan not working.

Mold or slime
developing
inside.

Possible Cause

No water in reservoir;
'Fill Water' indicator on.

Ice accumulation
blocking sensor/pusher.

Ice maker is not a
freezer; ice will melt over
time.

Dust accumulation in
fan/radiator.

Exposure to room air;
insufficient cleaning.

Solution

Add potable water to the MAX line.

Manually push ice towards the front of the basket to allow more
space, or remove some ice.

Transfer ice to a freezer for long-term storage, or allow melted ice to
recycle into new ice.

Unplug and clean the air vents and radiator. If problem persists,
contact support.

Utilize the self-cleaning function regularly. Consider using a mild
vinegar solution for deep cleaning, followed by thorough rinsing.

If the problem persists after trying these solutions, please contact Silonn Customer Support.

8. SPECIFICATIONS

Feature

Model Number

Product Dimensions (D x W x H)

Weight

Ice Production Capacity

Water Tank Capacity

Wattage

Noise Level

Material (Interior)

Material (Exterior)

Detail

SLIM25B-US
11.93"x 11.1" x 9.8"
14.6 Pounds

26 Ibs per 24 hours
1.2 Liters

160 watts
Approximately 45 dB
Food-Grade PP

High-quality ABS
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Figure 6: Dimensions of the Silonn Countertop Ice Maker, highlighting its compact and portable design.
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Figure 7: lllustration of the durable and safe materials used in the construction of the Silonn Ice Maker.

9. WARRANTY AND SUPPORT

Silonn stands behind the quality of its products. This ice maker comes with a standard manufacturer's warranty. For
specific warranty details, including duration and coverage, please refer to the warranty card included with your



product or visit the official Silonn website.

For technical assistance, troubleshooting not covered in this manual, or to inquire about replacement parts, please
contact Silonn Customer Support through their official channels. Contact information can typically be found on the
Silonn website or on the product packaging.

Online Resources: For additional support and frequently asked questions, you may visit theSilonn Store on
Amazon.


https://www.amazon.com/stores/Silonn/page/A2ADAC4F-953C-4AF4-AADA-48DC11BE582D
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