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PRODUCT OVERVIEW

The ZXQ Neckband Bluetooth Headphones (Model Q2s) are designed for comfort and high-quality audio, featuring a
neckband design, magnetic earbuds, and a long-lasting battery. They are suitable for various activities, including
workouts, daily commutes, and office use.
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Figure 1: Overview of the ZXQ Neckband Bluetooth Headphones, showcasing the neckband, earbuds, and in-line controls.

PACKAGE CONTENTS

Upon opening the package, ensure all components are present:

ZXQ Neckband Bluetooth Headphones (Model Q2s)

USB-C Charging Cable

Multiple sizes of ear tips for optimal fit

Portable EVA Travel Case



Figure 2: The ZXQ headphones neatly stored within their portable EVA travel case, along with accessories.

SETUP GUIDE

1. Charging the Headphones

Before first use, fully charge your headphones. The ZXQ Q2s features a USB-C charging port for convenience.

1. Connect the provided USB-C charging cable to the charging port on the in-line control unit.

2. Connect the other end of the cable to a compatible USB power source (e.g., computer USB port, wall adapter).

3. A full charge provides up to 15 hours of talk or music playtime.



Figure 3: The USB-C charging port and in-line controls on the ZXQ Neckband Bluetooth Headphones.

2. Bluetooth Pairing

The headphones utilize Bluetooth 5.2 for a stable and fast connection.

1. Ensure the headphones are charged and powered off.

2. Press and hold the multi-function button (usually the power button) until the indicator light flashes blue and red,
indicating pairing mode.

3. On your device (smartphone, tablet, laptop), enable Bluetooth and search for "ZXQ Q2s" or similar in the list of
available devices.

4. Select the headphones to connect. Once connected, the indicator light will typically turn solid blue or flash blue
slowly.

3. Achieving a Comfortable Fit

The ZXQ Q2s headphones are designed for comfortable and secure wear.



1. Select the appropriate ear tip size from the included options. A good seal is crucial for optimal sound quality and
bass response.

2. The earbuds are angled for a secure fit within the ear canal, preventing them from falling out during activity.

3. The neckband is made of soft, flexible silicone coated with skin-friendly oil for comfort and durability.

Figure 4: The ergonomic and angled design of the earbuds ensures a secure and comfortable fit for extended wear.

OPERATING INSTRUCTIONS

1. In-Line Controls

The in-line control unit allows for easy management of music playback and calls.

Button/Action Function

Power Button (Long Press) Power On/Off, Enter Pairing Mode

Power Button (Short Press) Play/Pause Music, Answer/End Call

Volume + (Short Press) Increase Volume

Volume + (Long Press) Next Track

Volume - (Short Press) Decrease Volume

Volume - (Long Press) Previous Track

2. Magnetic Earbuds

The earbuds feature a magnetic design, allowing them to securely attach to each other when not in use. This prevents
tangling and helps keep the headphones safely around your neck.



Figure 5: The magnetic feature of the earbuds keeps them secure and tangle-free when not in your ears.

3. Audio Performance

The ZXQ Q2s headphones are equipped with 10mm dynamic drivers and an advanced Bluetooth 5.2 chipset, delivering
premium sound with rich bass and clear vocals.



Figure 6: Internal view of the earbud, illustrating the Hi-Res Dynamic Driver responsible for premium sound quality, including heavy bass
and balanced audio.

4. Usage Scenarios

These headphones are versatile and suitable for various daily activities:

Sport: Waterproof and sweatproof design makes them ideal for workouts and outdoor activities.

Travel: Long battery life and portable case are perfect for long trips.

Office/Home: Clear call quality and immersive sound for work or relaxation.



Figure 7: The ZXQ headphones are suitable for diverse environments, from active sports to quiet office work.

Your browser does not support the video tag.

Video 1: An official overview of the ZXQ Q2s Neckband Bluetooth Headphones, demonstrating key features and usage.

MAINTENANCE

1. Cleaning and Care

To ensure the longevity of your headphones:

The headphones are IPX5 waterproof and sweatproof, making them resistant to splashes and sweat. However,
avoid submerging them in water.

Wipe the neckband and earbuds with a soft, damp cloth after use, especially after intense workouts, to remove
sweat and dirt.

The silicone neckband is coated with skin-friendly touch oil, which also helps prevent weathering and extends its life.



Figure 8: The IPX5 waterproof rating ensures the headphones can withstand sweat and light splashes.

2. Storage

When not in use, store your headphones in the provided portable EVA travel case to protect them from dust, scratches,
and tangling.

TROUBLESHOOTING

If you encounter issues with your ZXQ Neckband Bluetooth Headphones, refer to the following common solutions:

Problem Possible Cause / Solution

Cannot power on Battery is low. Charge the headphones fully.

Cannot pair with device

Ensure headphones are in pairing mode (flashing blue/red).

Make sure Bluetooth is enabled on your device.

Move headphones closer to the device.

Forget the device on your phone's Bluetooth settings and try pairing again.

No sound or low volume

Adjust volume on both headphones and connected device.

Ensure headphones are properly connected to the device.

Check ear tip fit for proper seal.

Intermittent connection

Move closer to the connected device.

Avoid obstacles between headphones and device.

Reduce interference from other wireless devices.

SPECIFICATIONS



Model Name: Q2s

Connectivity Technology: Wireless (Bluetooth 5.2)

Audio Driver Type: 10mm Dynamic Driver

Battery Life: Up to 15 Hours Playtime

Charging Port: USB-C (Type-C)

Water Resistance Level: IPX5 Waterproof

Control Type: In-line Media Control

Ear Placement: In Ear

Material: Aluminum (earbuds), Silicone (neckband)

Item Weight: Approximately 0.002 ounces (0.05 Grams)

Product Dimensions: 7.3 x 5.8 x 1.2 inches

Compatible Devices: iPhone/iPad/Android phones/TV/Laptop/Computer

WARRANTY AND SUPPORT

For warranty information, technical support, or any inquiries regarding your ZXQ Neckband Bluetooth Headphones,
please contact the manufacturer directly through their official website or the retailer where the product was purchased.
Keep your purchase receipt as proof of purchase for warranty claims.

© 2024 ZXQ. All rights reserved.
This manual is for informational purposes only. Specifications are subject to change without notice.
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