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ECOPAD 10.1 inch Android 13 Tablet PC (Model K12C) User
Manual

Model: K12C

INTRODUCTION

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your
ECOPAD 10.1 inch Android 13 Tablet PC. Please read this guide thoroughly to ensure proper use and to
maximize your device's performance.
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Figure 1: ECOPAD 10.1 inch Android 13 Tablet PC in use, displaying a family on its HD screen.

GETTING STARTED (SETUP)

Package Contents
Verify that the following items are included in your package:

« ECOPAD 10.1 inch Android 13 Tablet PC
o Type-C USB Cable

o User Manual (this document)

Charging the Tablet

Before first use, fully charge the tablet. Connect the provided Type-C USB cable to the tablet's charging port and
the other end to a compatible USB power adapter (not included) or a computer's USB port. The battery indicator
on the screen will show charging status.

Powering On/Off

o To Power On: Press and hold the Power button until the ECOPAD logo appears.

« To Power Off: Press and hold the Power button until the power options menu appears. Select 'Power off’



and confirm.

o To Restart: Press and hold the Power button until the power options menu appears. Select 'Restart' and
confirm.

Initial Setup
Upon first power-on, the tablet will guide you through the initial setup process:

1. Language Selection: Choose your preferred language.
2. Wi-Fi Connection: Select your Wi-Fi network and enter the password to connect to the internet.

3. Google Account: Sign in with your existing Google account or create a new one. This is necessary to
download apps from the Google Play Store and access Google services.

4. Follow the on-screen prompts to complete the setup, including setting up screen lock, date, and time.

Inserting a Micro SD Card
The tablet supports storage expansion up to 512GB using a micro SD card.

1. Locate the micro SD card slot on the side of the tablet.
2. Gently insert the micro SD card into the slot with the gold contacts facing down until it clicks into place.

3. To remove, gently push the card inward until it springs out.

64GB ROM Storage

Expandable up to 512GB via the micro SD card slot
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Figure 2: Tablet storage capacity and micro SD card expansion.

Basic OPERATION

Touchscreen Gestures

o Tap: Select an item or open an app.
« Tap and Hold: Access contextual menus or move icons.
« Swipe: Navigate through screens, scroll lists, or dismiss notifications.

o Pinch: Zoom in or out on images and web pages.

Home Screen Navigation

The home screen is your central hub. You can customize it with app shortcuts, widgets, and wallpapers. Swipe left
or right to access additional home screens.

App Management

« Downloading Apps: Open the Google Play Store app, search for desired applications, and tap 'Install’.

« Uninstalling Apps: Tap and hold an app icon on the home screen or app drawer, then drag it to the
'Uninstall' option that appears, or go to Settings > Apps > [App Name] > Uninstall.

Connecting to Wi-Fi

1. Go to Settings > Network & internet > Wi-Fi.
2. Toggle Wi-Fi on.

3. Select your desired network from the list and enter the password if prompted.

Bluetooth Pairing

1. Go to Settings > Connected devices > Connection preferences > Bluetooth.
2. Toggle Bluetooth on.
3. Ensure the device you wish to pair is in pairing mode.

4. Select the device from the 'Available devices' list and follow any on-screen prompts to complete pairing.

Camera Usage
The tablet features a 2MP front camera and an 8MP rear camera.

1. Open the Camera app.
2. Tap the shutter button to take a photo.
3. Tap the video icon to record a video.

4. Use the camera switch icon to toggle between the front and rear cameras.

Audio Settings

The tablet is equipped with built-in dual stereo speakers. A 3.5mm headphone jack is also available for private
listening.

« Adjust volume using the physical volume buttons on the side of the tablet or through Settings > Sound &
vibration.

o Plug in headphones or earbuds into the 3.5mm jack for audio output.

MAINTENANCE AND CARE



Cleaning the Device

Use a soft, lint-free cloth to clean the screen and body of the tablet. Avoid using harsh chemicals or abrasive
materials, which can damage the finish.

Battery Optimization
To prolong battery life:

o Reduce screen brightness.
o Turn off Wi-Fi and Bluetooth when not in use.
o Close unused applications running in the background.

« Avoid extreme temperatures.

6000 mAh Long life Battery

® @

6 Hours 10 Hours 14 Hours 84 Hours
Video Browsing E-Book Standby

Figure 3: Battery life estimates for various activities.

Software Updates

Regularly check for and install software updates to ensure your tablet has the latest features and security patches.
Go to Settings > System > System update.

Storage Management



To manage your 64GB internal storage (expandable up to 512GB):

o Regularly delete unnecessary files and apps.
« Move large files (photos, videos) to a micro SD card.

o Clear cache data for apps in Settings > Apps > [App Name] > Storage & cache.

TROUBLESHOOTING

If you encounter issues with your tablet, refer to the following common solutions:

Tablet Not Turning On

« Ensure the battery is charged. Connect the tablet to a charger for at least 30 minutes.

o Press and hold the Power button for 10-15 seconds to force a restart.

Slow Performance

o Close unused applications.
o Clear app cache (Settings > Apps > [App Name] > Storage & cache > Clear cache).
o Restart the tablet.

o Ensure sufficient storage space is available.

Wi-Fi Connection Issues

o Toggle Wi-Fi off and on again in Settings.
o Restart your Wi-Fi router.

o Forget the network and reconnect (Settings > Network & internet > Wi-Fi > [Network Name] > Forget >
Reconnect).

App Crashes

o Clear the app's cache and data (Settings > Apps > [App Name] > Storage & cache > Clear cache / Clear
data).

o Update the app to its latest version via the Google Play Store.

« Uninstall and reinstall the app.

Charging Problems

o Ensure the Type-C USB cable and charger are working correctly. Try a different cable or adapter.

o Check the charging port for any debris or damage.

SPECIFICATIONS

Detailed technical specifications for the ECOPAD 10.1 inch Android 13 Tablet PC (Model K12C).



® ® @

Quad-Core 512GB 2.4Ghz 8+2
CPU Andr0|d Expadable WiFi

©

1280*800 6GB RAM 10.1Inch Bluetooth 6000mAh
IPS FHD 64GB ROM

Figure 4: Key specifications overview of the ECOPAD tablet.



Feature Specification

Brand ECOPAD

Model Name K12C

Operating System Android 13

Processor Quad-Core (ARM Cortex, CPU Model: Unisoc)
RAM Memory 6 GB

Internal Storage (ROM) 64 GB

Expandable Storage Up to 512 GB (Micro SD)

Screen Size 10.1 Inches

Display Type IPS HD Touch Screen (LED)

Display Resolution 1280 x 800 Pixels

Aspect Ratio 16:10

Rear Camera 8 MP

Front Camera 2 MP

Battery Capacity 6000 mAh Lithium Polymer

Battery Average Life Up to 6 hours (video playback)

Wi-Fi Dual-band 2.4GHz & 5GHz (802.11g)
Bluetooth Bluetooth 5.2

GPS Supported (GPS, Glonass)

Speakers Built-in Dual Stereo Speakers (8R/1.0W*2)
Headphone Jack 3.5 mm

Connectivity USB Type-C (1 Total USB Port)
Sensors Accelerometer

Dimensions (L x W x Th) 9.65"L x 6.5"W x 0.4"Th

Item Weight 1.6 Pounds

WARRANTY INFORMATION

The ECOPAD 10.1 inch Android 13 Tablet PC comes with a 1-year quality warranty from the date of purchase.
This warranty covers manufacturing defects under normal use. It does not cover damage caused by misuse,
accidents, unauthorized repairs, or normal wear and tear.



Please retain your proof of purchase for warranty claims.

SUPPORT

For further assistance, technical support, or inquiries regarding your ECOPAD tablet, please refer to the contact
information provided with your purchase documentation or visit the official ECOPAD support website.
When contacting support, please have your tablet's model number (K12C) and purchase details readily available.
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