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hOmeLabs Countertop Bullet Ice Maker (Upgraded Model)

hOmelLabs Countertop Ice Maker Instruction Manual

Model: Countertop Bullet Ice Maker (Upgraded Model)

1. INTRODUCTION

Thank you for choosing the hOmeLabs Countertop Ice Maker. This manual provides essential information for the safe and
efficient operation, maintenance, and troubleshooting of your new ice maker. Please read this manual thoroughly before first

use and retain it for future reference.

What's in the Box:

« hOmelLabs Countertop Ice Maker
e Ice Scoop

e 5lce Bags
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Image: The hOmelLabs Countertop Ice Maker, shown with a full basket of bullet ice, an ice scoop, and five clear ice storage bags. A
glass with a drink and ice is also visible.

2. IMPORTANT SAFETY INSTRUCTIONS
To reduce the risk of fire, electric shock, or injury when using your ice maker, follow these basic precautions:

o Read all instructions before use.

« Do not touch the evaporator or ice basket when the unit is operating.

« Do not immerse the appliance, power cord, or plug in water or other liquids.

« Close supervision is necessary when any appliance is used by or near children.
o Unplug the ice maker from the outlet when not in use and before cleaning.

« Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has been damaged in
any manner.

o Do not use outdoors.

« Do not place the ice maker on or near a hot gas or electric burner, or in a heated oven.



o Ensure proper ventilation: Allow at least 4 inches of clear space around the unit for adequate airflow.
« Use only potable (drinkable) water. Filtered water is recommended to prolong the life of the unit and improve ice quality.
o After transporting the unit, allow it to stand upright for at least 24 hours before plugging it in. This allows the refrigerant

to settle.

3. GETTING STARTED

Unpacking and Placement:

1. Remove all packaging materials and check that all accessories are included.
2. Place the ice maker on a flat, stable surface away from direct sunlight and other heat sources. Ensure there is at least 4

inches of space around the unit for proper ventilation.

3. Allow the unit to stand upright for 24 hours before plugging it in.

EASY TO PLACE IN KITCHENS, BARS, AND RVS

Perfect Compact Size

Fits Any Countertop!

+ LID OPEN

Ice Maker 5.8 in

‘ Bullet

11.2 in

Scooper
Included

Image: The hOmelLabs Countertop Ice Maker with its dimensions indicated: 9 inches wide, 11.2 inches high (17 inches with lid open),
and 11.5 inches deep. An ice scoop is also shown.



Initial Cleaning:

1. Clean the interior of the unit with a soft cloth and warm, soapy water.
2. Rinse the interior with clean water and drain by removing the drain plug located at the bottom.

3. Wipe the exterior with a soft, damp cloth.

4. OPERATION

Control Panel:

EASY OPERATION

INntuitive Control Panel

Select ice size, monitor levels, and activate
self-cleaning with one touch.
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Image: Close-up of the hOmeLabs ice maker's control panel, showing indicator lights for 'ADD WATER', 'ICE FULL', 'POWER', and
buttons for 'ON/OFF/CLEAN' and 'SELECT" (for ice size S/L).

Making Ice:

1. Open the lid and pour potable water into the water reservoir up to the MAX water level mark.



2. Plug the power cord into a grounded electrical outlet.
3. Press the ON/OFF/CLEAN button to turn on the ice maker.

4. Press the SELECT button to choose your desired ice cube size:S (Small) or L (Large). The corresponding indicator
light will illuminate.

5. The ice maker will begin the ice-making cycle. The first batch of ice may take 6-12 minutes. Subsequent batches will be
faster.

6. When the ice basket is full, the ICE FULL indicator will light up, and the ice maker will stop producing ice. Remove ice
from the basket to resume operation.

7. When the water level is low, the ADD WATER indicator will light up. Add more water to the reservoir to continue ice
production.

CHOOSE YOUR PERFECT FIT!

TwWoO lce Sizes

Select small or large bullet-shaped
cubes for any drink

Small
Bullet-Shaped
lce Cube

Large
Bullet-Shaped
Ice Cube

Image: A visual comparison of the two available ice cube sizes: a smaller bullet-shaped ice cube and a larger bullet-shaped ice cube.

Storing Ice:

The ice maker is not a freezer and will not keep ice frozen indefinitely. For longer storage, transfer the ice cubes to the
provided ice bags and store them in your freezer.



Image: A hand using the provided scoop to transfer bullet-shaped ice cubes from the ice maker into a glass.

5. CARE AND MAINTENANCE

Self-Cleaning Function:
The ice maker features an automatic self-cleaning mode:

1. Ensure there is water in the reservoir.
2. Press and hold the ON/OFF/CLEAN button for 3 seconds to activate the self-cleaning cycle.
3. The cycle will run for approximately 20 minutes.

4. Once complete, drain the water from the unit.

Regular Cleaning:
For optimal performance and hygiene, clean your ice maker regularly:

o Interior: Periodically clean the water reservoir, ice basket, and evaporator with a diluted solution of water and vinegar
or a mild detergent. Rinse thoroughly with clean water.

« Exterior: Wipe the exterior with a soft, damp cloth. Do not use harsh chemicals or abrasive cleaners.

o Draining: Always drain any remaining water from the reservoir when the unit is not in use for an extended period. The
drain plug is located at the bottom of the unit.



Image: An interior view of the hOmelLabs ice maker, showing the ice-making components and the water reservoir.

6. TROUBLESHOOTING

Problem

Ice maker not
working

"ADD WATER"
indicator on

"ICE FULL" indicator
on, but basket not full

Ice cubes are too
small or clumpy

Unit is noisy

7. SPECIFICATIONS

Possible Cause

No power; Water shortage; Ice basket
full.

Water reservoir is empty or low.

Ice sensor is dirty or obstructed.

Water temperature too high; Ambient
temperature too high; Water quality.

Normal operation sounds
(compressor, water pump); Unit not
level.

o Model Name: Countertop Bullet Ice Maker

o Product Dimensions: 11.5"D x 9"W x 17"H (lid open)

« Capacity: Up to 26 Ibs of ice per 24 hours

« Voltage: 115 Volts

o Manufacturer: hOmeLabs

8. WARRANTY AND CUSTOMER SUPPORT

Solution

Check power connection; Add water; Remove ice from
basket.

Fill the water reservoir with potable water.

Clean the ice sensor (located near the ice basket) with
a soft cloth. Ensure no ice is blocking the sensor.

Use colder water; Ensure unit is in a cool, well-
ventilated area; Use filtered water.

Ensure the unit is on a flat, stable surface. Some noise
is normal during operation.



For warranty information or technical assistance, please contact hOmelabs customer support. Refer to the contact
information provided with your product packaging or visit the official hOmelLabs website for support details.
hOmelLabs Official Store: Visit hOmel abs Store on Amazon

© 2025 hOmelLabs. All rights reserved.
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EUHOMY IM021-BGR-EH-HD Grey Countertop Ice Maker - 27 Ibs/Day

Discover the EUHOMY IM021-BGR-EH-HD, a compact and efficient grey countertop ice maker.
Produces up to 27 Ibs of bullet ice daily with fast 6-minute cycles, self-cleaning, and quiet
operation. Includes ice scoop.

~ Igloo ICEB26BK Automatic Ice Maker: Instructions, Recipes, and Warranty
IGO0 Comprehensive guide for the Igloo ICEB26BK Automatic Ice Maker, including setup, operation,

maintenance, troubleshooting tips, recipes, and warranty information.

homelabs.

Nugget
Ice Maker

homelabs Nugget Ice Maker (HMEQ10694N) User Manual & Operation Guide

Detailed user manual for the homelabs Nugget Ice Maker, model HME010694N. Covers setup,
operation, cleaning, maintenance, troubleshooting, safety, and warranty for your compact and
portable ice machine.

IGIOO Igloo ICEB26SS Automatic Stainless Steel Ice Maker: User Manual and Recipes
Comprehensive user manual and recipe guide for the Igloo ICEB26SS Automatic Stainless Steel

Ice Maker, covering operation, maintenance, safety, and beverage recipes.
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= Silonn SLIM22B Ice Maker Instruction Manual

Comprehensive instruction manual for the Silonn SLIM22B Ice Maker, covering safety information,
'/ product introduction, control panel functions, Wi-Fi connectivity, usage, cleaning, maintenance,
troubleshooting, and warranty.

Igloo ICEB26AQ Automatic Ice Maker: User Manual, Safety, Operation, and Recipes

Comprehensive user manual for the Igloo ICEB26AQ Automatic Ice Maker. Includes safety
instructions, operating procedures, cleaning and maintenance tips, troubleshooting, and beverage
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recipes.
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