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Veken SHC5V210

Veken High Pressure Rain Shower Head

Combo
Model: SHC5V210

1. INTRODUCTION

Thank you for choosing the Veken High Pressure Rain Shower Head Combo with Extension Arm. This
product is designed to enhance your showering experience with its versatile spray modes, adjustable
features, and robust construction. This manual provides detailed instructions for installation, operation,
maintenance, and troubleshooting to ensure optimal performance and longevity of your shower
system.

2. ProbucTt FEATURES

o Multiple Spray Modes: Enjoy 23 customizable spray modes, including 5 handheld, 3 rainfall,
and 15 combo settings, allowing for a personalized and refreshing shower experience.

+ Height and Angle Adjustable: The 11-inch extension arm provides height adjustment, while the
overhead and handheld mount angle adjustment knobs allow you to customize the spray angle.

o Powerful Flow: Engineered for high pressure with anti-clog nozzles, ensuring consistent and
efficient water flow.

o Built to Last: Constructed from durable Acrylonitrile Butadiene Styrene (ABS) with a polished
chrome finish, designed to resist wear and tear and maintain performance over time.
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Figure 2.1: lllustration of the 2 rainfall modes (Rain, Heavy Rain) and 5 handheld modes (Rain, Mist, Massage, Rain
+ Mist, Rain + Massage) available with the Veken shower head. The main shower head can be rotated 90 degrees to
switch between modes.



MULTIPLE MODES FOR
ALL YOUR SHOWER NEEDS

JUST TWIST!

- KNOTCH TO THE TOP
RAINFALL ONLY

« KNOTCH TO THE LEFT
RAINFALL + HANDHELD

* KNOTCH TO THE BOTTOM
HANDHELD ONLY

(1 S B | [ LA '
I T Ilm'" H. e | Ny /
I | [ .l [ I ',1l Y/ i //
| ‘ i | I VA FF77 Y \
1 | ! | I rd 7 Al \
i | Ay e
. f 1 VAT E '/
Ty Rl i { 1 g i / \
A ) 4 | WA 4 o \
‘ il (41 ;j:’ AW 5 Y
| |,"! ] [ 'y vl f ’ S !/

THE KNOB FACING YOU IS EASIER TO TOUCH

Figure 2.2: The control knob allows for easy switching between rainfall only, rainfall + handheld, and handheld only
modes. The knob facing the user is designed for easy access



VEKEN OTHERS

POOR WEAR
SOLID STAINLESS STEEL  RESISTANT BRASS

PRONE TO SEVERE
BREAKS & LEAKS

SUPPORTS.OVER
10KG WITHOUT
BREAKING

COMPLIANT WITH
CP65 TESTING
STANDARDS

Figure 2.3: Comparison highlighting Veken's use of solid stainless steel for durability and compliance with CP65
testing standards, in contrast to some other products that may use less durable materials prone to leaks.

3. PackAaGE CONTENTS

Please verify that all components are present before beginning installation:

¢ Rain Shower Head x 1
+ Handheld Shower Head x 1
o Integrated Tri-Arm Extension x 1

e 71" Hose x 1



o Teflon Tape x 1

e Spare Washers x 2
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Figure 3.1: All components included in the Veken shower head combo package, laid out for inspection.

4. SETUP & INSTALLATION

The Veken shower head combo is designed for easy, tool-free installation. Follow these steps for a
quick setup:

1. Prepare Shower Arm: Remove your existing shower head. Clean any old sealant or debris from
the shower arm threads.

2. Apply Teflon Tape: Wrap the provided Teflon tape clockwise around the threads of your
existing shower arm 3-5 times. This helps prevent leaks.

3. Install Integrated Tri-Arm Extension: Screw the integrated tri-arm extension onto your shower
arm. Hand-tighten firmly. Ensure the diverter knob is facing a convenient direction.

4. Connect Main Shower Head: Screw the large rain shower head onto the top outlet of the tri-
arm extension. Hand-tighten.



5. Connect Handheld Hose: Attach one end of the 71-inch hose to the side outlet of the tri-arm
extension. Attach the other end of the hose to the handheld shower head. Hand-tighten both
connections.

6. Mount Handheld Holder: Secure the adhesive wall mount for the handheld shower head to a
clean, dry, flat shower wall surface at a comfortable height. Allow adhesive to set for 24 hours
before use.

7. Test for Leaks: Turn on the water and check all connections for leaks. If leaks occur, tighten
connections slightly or reapply Teflon tape.

QUICK & SIMPLE

EASY INSTALLATION

Figure 4.1: Visual steps for installation: 1. Bracket Installation, 2. Hose Connection, 3. Main Head Installation, 4.
Handheld Attachment.



5. OPERATING INSTRUCTIONS

Your Veken shower head combo offers multiple ways to enjoy your shower:

» Switching Between Shower Heads: Use the diverter knob on the integrated tri-arm extension
to select your desired water flow:

o Knob to the TOP: Rainfall only.
o Knob to the LEFT: Rainfall + Handheld (both active).
o Knob to the BOTTOM: Handheld only.
o Adjusting Rainfall Modes: The main rain shower head can be rotated 90 degrees to switch
between different rainfall patterns (e.g., Rain, Heavy Rain).

o Adjusting Handheld Modes: The handheld shower head features a selector on its face to cycle
through its 5 spray modes (Rain, Mist, Massage, Rain + Mist, Rain + Massage).

o Adjusting Height and Angle: The extension arm allows you to adjust the height of the main
shower head. The angle of both the main shower head and the handheld mount can also be
adjusted for optimal spray direction.

6. MAINTENANCE

Regular cleaning will help maintain the performance and appearance of your Veken shower head

combo:

o Cleaning Nozzles: The anti-clog nozzles are designed to resist mineral buildup. Periodically rub
the rubber nozzles with your finger or a soft brush to dislodge any deposits.

o General Cleaning: Clean the chrome finish with a soft cloth and mild soap or a non-abrasive
bathroom cleaner. Avoid harsh chemicals, abrasive cleaners, or scouring pads, as these can
damage the finish.

o Hose Care: Ensure the hose is not kinked or twisted during use or storage to prevent damage.

7. TROUBLESHOOTING

Problem Possible Cause Solution

Clogged nozzles; Low household = Clean nozzles by rubbing them. Check

Low Water ) ) ]

Pressure water pressure; Flow restrictor (if  household water pressure. Consult a plumber if
applicable). pressure issues persist.

Leaks at Loose connections; Insufficient Tighten connections. Reapply Teflon tape.

Connections  Teflon tape; Worn washers. Replace washers with spare ones provided.



Problem Possible Cause

Difficulty

Solution

Flush the system with hot water. If persistent, a

Mineral buildup in diverter or

Switching
Modes

8. SPECIFICATIONS

Brand

Model Number
Style

Shape

Material

Finish Type
Installation Type
Product Dimensions
Number of Settings
Hose Length

Item Weight

UPC

9. WARRANTY & SUPPORT

shower head mechanism.

vinegar solution soak may be needed (consult
Veken support).

Veken

SHC5V210

Combo with Extension Arm
Square

Acrylonitrile Butadiene Styrene
Polished Chrome

Wall Mounted

9"L x 9"W (Rain Shower Head)
23 (Total Combo Modes)

71 Inches

4.11 pounds

850051133499

Veken products are manufactured with quality and durability in mind. For any questions, concerns, or
warranty inquiries regarding your Veken High Pressure Rain Shower Head Combo, please contact
Veken customer support through the retailer's platform or the official Veken website. Please have your
model number (SHC5V210) and purchase information ready when contacting support.

© 2024 Veken. All rights reserved.
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