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DEMULLER 3.5 Cu.Ft Compact Chest Freezer Instruction Manual
Model: YX-DEMULLER-FREEZER-63HEI

1. INTRODUCTION

Thank you for choosing the DEMULLER 3.5 Cu.Ft Compact Chest Freezer. This manual provides essential
information for the safe and efficient operation, maintenance, and troubleshooting of your new appliance. Please
read this manual thoroughly before use and retain it for future reference.
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Image: The DEMULLER 3.5 Cu.Ft Compact Chest Freezer with its lid open, revealing various frozen food items and a
removable basket.

2. SAFETY INFORMATION

To reduce the risk of fire, electric shock, or injury when using your appliance, follow these basic precautions:

Ensure the freezer is properly grounded.

Do not operate the freezer with a damaged power cord or plug.

Keep ventilation openings clear of obstruction.

Do not store explosive substances such as aerosol cans with a flammable propellant in this appliance.

Unplug the freezer before cleaning or performing any maintenance.

3. PRODUCT OVERVIEW

The DEMULLER 3.5 Cu.Ft Compact Chest Freezer is designed for efficient and convenient frozen food storage.
Key features include:

Compact Design: Ideal for kitchens, offices, apartments, garages, and basements.

Digital Control Panel: Provides precise temperature control from -12°F to 50°F.

Removable Basket: For organized storage and easy access to frequently used items.

Flexible Hinge: Top-open door stays open at angles between 35 to 75 degrees.



Adjustable Legs: Ensures stability on various surfaces.

Efficient Cooling System: Features an R600 compressor and multi-foaming technology for optimal
performance.

Side Defrost Water Drain: For convenient manual defrosting.

Image: Visual representation of the freezer's aluminum liner, flexible hinge, and side drainage hole.

Video: A short demonstration of the DEMULLER Chest Freezer, highlighting its two removable baskets for organized
storage.

4. SETUP INSTRUCTIONS

4.1 Unpacking

1. Remove all packaging materials, including the foam base and adhesive tape.

2. Inspect the freezer for any damage during transit. Report any damage to the retailer immediately.

4.2 Placement

Place the freezer on a flat, stable surface away from direct sunlight and heat sources (e.g., stove, heater).

Allow at least 4 inches (10 cm) of space around the freezer for proper ventilation.



Ensure the adjustable legs are properly set to level the appliance.

4.3 Initial Power-On

1. Plug the freezer into a dedicated, grounded electrical outlet.

2. Allow the freezer to stand upright for at least 2-4 hours before plugging it in to allow the refrigerant to settle.

3. After plugging in, let the freezer run empty for 24 hours to reach its set temperature before loading food.

5. OPERATING INSTRUCTIONS

5.1 Temperature Control

Your DEMULLER freezer features a digital control panel for precise temperature adjustment. The temperature
range is from -12°F to 50°F.

Image: Close-up of the digital control panel with temperature display and adjustment buttons.

1. To unlock the control panel, press and hold the unlock button (lock icon) for 3 seconds.

2. Once unlocked, press the '+' or '-' buttons to adjust the desired temperature. The temperature will flash for 8
seconds and then automatically save.

3. The panel will then re-enter the locked state to prevent accidental changes.



Video: A demonstration on how to use the digital control panel to adjust the freezer's temperature settings.

Video: A guide on the ease of use of the electronic control panel for the freezer.

5.2 Loading Food

Ensure food items are properly sealed to prevent freezer burn and maintain freshness.

Utilize the removable basket for smaller items or those you access frequently.

Avoid overloading the freezer, as this can impede air circulation and cooling efficiency.

6. MAINTENANCE

6.1 Defrosting

This freezer requires manual defrosting. Defrost when frost accumulation reaches about 1/4 inch (6 mm) thick.

1. Unplug the freezer from the power outlet.

2. Remove all food items and store them in another freezer or cooler.

3. Open the side defrost water drain plug to allow water to escape. Place a shallow pan or towel underneath to
collect the water.

4. Leave the lid open to speed up the defrosting process.

5. Once defrosted, clean the interior with a mild detergent and warm water. Dry thoroughly.

6. Close the drain plug, plug the freezer back in, and allow it to cool before returning food.

6.2 Cleaning

Clean the exterior with a soft cloth and mild detergent.

Regularly clean the condenser coils at the back of the freezer to ensure efficient operation.

7. TROUBLESHOOTING

If you experience issues with your freezer, please refer to the following common problems and solutions:

Freezer does not operate: Check if the power cord is securely plugged in and if the circuit breaker has
tripped.

Temperature is not cold enough: Ensure the temperature setting is appropriate. Avoid frequent door
openings. Check for proper ventilation around the unit.

Excessive noise: Verify the freezer is level. Ensure no objects are vibrating against the unit.

Door does not close properly: Check for obstructions or if the door gasket is dirty or damaged.

For further assistance, please contact customer support.

8. SPECIFICATIONS

Feature Detail

Brand DEMULLER

Model Info YX-DEMULLER-FREEZER-63HEI

Item Weight 35 pounds



Product
Dimensions

20.5"D x 16.5"W x 30"H

Capacity 3.5 Cubic Feet

Installation
Type

Freestanding

Special
Features

Temperature accurate to 1°F, Advanced Cooling System, Storage Convenience, User-
friendly Features, Side Defrost Water Drain

Color BLACK

Voltage 110 Volts

Wattage 60 watts

Door Hinges Top

Door Material
Type

Stainless Steel

Shelves 1

Included
Components

Chest Freezer, 2 Removable Baskets, User Manual

9. WARRANTY AND SUPPORT

DEMULLER is committed to providing top-notch customer support. For any inquiries, technical assistance, or
warranty claims, please refer to the contact information provided with your purchase or visit the official
DEMULLER store online.
For more information, visit the DEMULLER Store.

https://www.amazon.com/stores/DEMULLER/page/65AF824A-FB29-46E0-840C-2E4D5F4FFE68
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