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Ventev WLS15-WHT262042

Ventev 15W Qi Wireless Charging Pad
MODEL: WLS15-WHT262042

INTRODUCTION

Thank you for choosing the Ventev 15W Qi Wireless Charging Pad. This device provides efficient and convenient wireless
charging for a wide range of compatible smartphones and accessories. This manual contains important information
regarding the setup, operation, and maintenance of your charging pad to ensure optimal performance and longevity.
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Image: Top view of the Ventev 15W Qi Wireless Charging Pad.

SAFETY INFORMATION

Please read and follow these safety guidelines carefully before using the product:

Do not expose the charging pad to liquids, moisture, or extreme temperatures.

Do not disassemble, modify, or attempt to repair the device.

Use only the provided power adapter and cable to prevent damage and ensure proper functionality.

Keep the charging pad away from strong magnetic fields.

Avoid placing metal objects, credit cards, or other foreign materials between the charging pad and your device
during charging.

This product is intended for indoor use only.

PACKAGE CONTENTS



Verify that all items are present in the package:

Ventev 15W Qi Wireless Charging Pad

5ft USB-A to USB-C Charging Cable

Qualcomm Quick Charge 3.0 Wall Charger

Image: Ventev 15W Wireless Ultrafast Chargepad retail packaging.

SETUP INSTRUCTIONS



Follow these steps to set up your Ventev Wireless Charging Pad:

1. Connect the USB-C end of the provided 5ft charging cable into the USB-C port on the side of the Ventev Wireless
Charging Pad.

2. Connect the USB-A end of the charging cable into the provided Qualcomm Quick Charge 3.0 Wall Charger.

3. Plug the Qualcomm Quick Charge 3.0 Wall Charger into a standard electrical wall outlet. The charging pad is now
ready for use.

Image: Side view of the charging pad showing the USB-C input port.

OPERATING INSTRUCTIONS

To charge your device wirelessly:

1. Ensure the Ventev Wireless Charging Pad is properly connected to power as described in the Setup Instructions.

2. Place your Qi-compatible smartphone or accessory directly onto the center of the charging pad.

3. The corner LED indicators on the charging pad will illuminate to confirm that your device is charging.

4. For optimal charging speed and efficiency, ensure your device is centered on the pad. If the LED indicators flash
red, reposition your device until a steady light indicates charging.

5. Once your device is fully charged, you may remove it from the pad.

LED Indicator Guide

Steady White Light: Device is charging correctly.

Flashing Red Light: Charging error (e.g., device misalignment, foreign object detected, incompatible device).
Reposition your device or remove any obstructions.



Image: Smartphone charging on the pad.



Image: Charging pad with illuminated corner LEDs.

COMPATIBILITY

The Ventev 15W Qi Wireless Charging Pad is compatible with a wide range of Qi-enabled devices, including but not
limited to:

Apple iPhones (iPhone 12, 13, 14, 15, 16, 17, Pro, Pro Max, Air models)

Samsung Galaxy smartphones (e.g., S24 Ultra, Note 20)

Other Qi-enabled Android smartphones

Apple AirPods (with wireless charging case)

Other Qi-enabled earbuds and accessories

MAINTENANCE

To ensure the longevity and proper functioning of your charging pad:

Clean the surface of the charging pad with a soft, dry cloth.



Do not use harsh chemicals, abrasive cleaners, or liquid sprays directly on the device.

Keep the charging port free from dust and debris.

TROUBLESHOOTING

If you encounter issues with your Ventev Wireless Charging Pad, refer to the following common solutions:

Problem Solution

Device not
charging /
Flashing Red
LED

Ensure the charging pad is properly connected to the power adapter and wall outlet. Reposition
your device to ensure it is centered on the pad. Remove any thick phone cases (over 3mm) or
cases containing metal.

Slow charging
Confirm your device supports 15W fast wireless charging. Ensure the device is correctly aligned on
the pad. Use the provided Qualcomm Quick Charge 3.0 wall charger and cable.

Charging pad
feels warm

It is normal for the charging pad and your device to become slightly warm during wireless charging.
If it becomes excessively hot, discontinue use and contact support.

SPECIFICATIONS

Technical details for the Ventev 15W Qi Wireless Charging Pad:

Feature Detail

Model Number WLS15-WHT262042

Wattage 15 Watts

Input 12VDC/2A

Connector Type USB Type C (on pad)

Color White

Item Weight 7.8 ounces

Package Dimensions 5.86 x 5.18 x 1.77 inches

Special Feature Fast Charging, Corner LED Indicators, Slim Design, Large Silicone Padding



Image: Back of product packaging with specifications.

WARRANTY AND SUPPORT

This Ventev product is designed for durability and performance. For specific warranty details and customer support,
please refer to the warranty information included with your purchase or visit the official Ventev website. For general
inquiries or technical assistance, please contact Ventev customer service.
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