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Grandstream GRP2636 Carrier-Grade 12-Line IP Phone User
Manual

Model: GRP2636 | Brand: GrandStream

1. PRODUCT OVERVIEW

The Grandstream GRP2636 is a professional 12-line IP phone designed for carrier-grade performance. It features
zero-touch provisioning for mass deployment and easy management, making it suitable for enterprises and service
providers. Key functionalities include 5-way voice conferencing, integrated PoE and Wi-Fi, and full HD audio for
clear communication. The device incorporates enterprise-level security features such as secure boot, dual firmware
images, and encrypted data storage. For centralized management, the GRP2636 is supported by Grandstream’s
Device Management System (GDMS).
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Figure 1.1: Front view of the Grandstream GRP2636 IP Phone, showing the large color display, numeric keypad, and line keys.

2. PACKAGE CONTENTS

Before proceeding with installation, please verify that all items are present in the package:

GRP2636 IP Phone unit

Handset with coiled cord

Phone stand

12V Power Adapter

Network Cable (Ethernet)

Quick Installation Guide

GPL License information

3. SETUP AND INSTALLATION

3.1 Connecting the Phone

1. Attach the Phone Stand: Align the phone stand with the slots on the back of the phone unit and snap it into
place.

2. Connect the Handset: Plug one end of the coiled cord into the handset and the other end into the handset
port on the phone unit.

3. Connect to Network:

Using PoE (Power over Ethernet): Connect one end of the Ethernet cable to the LAN port on the
phone and the other end to a PoE-enabled switch or injector. The phone will power on automatically.



Using Power Adapter: Connect one end of the Ethernet cable to the LAN port on the phone and the
other end to your network switch or router. Then, connect the 12V power adapter to the power port on
the phone and plug it into a power outlet.

4. (Optional) Connect to PC: If you wish to connect a computer through the phone, connect an Ethernet cable
from the PC port on the phone to your computer's network port.

Figure 3.1: Rear view of the GRP2636 IP Phone, highlighting the LAN, PC, handset, and power ports for connection.

3.2 Initial Configuration
Upon first boot, the phone will attempt to obtain network settings via DHCP. For advanced configurations, including
SIP account setup, refer to the comprehensive administration guide available on the Grandstream website or utilize
the Grandstream Device Management System (GDMS) for centralized provisioning.

4. OPERATING INSTRUCTIONS

4.1 Basic Call Functions

Making a Call:

a. Pick up the handset or press the Speakerphone button.

b. Dial the desired number using the keypad.

c. Press the "Dial" soft key or wait for the automatic dialing timeout.

Answering a Call:

Pick up the handset.

Press the Speakerphone button.



Press the flashing Line key.

Ending a Call: Hang up the handset or press the Speakerphone button.

4.2 Advanced Features

5-Way Voice Conferencing: Initiate or join a conference call with up to five participants. Refer to the on-
screen prompts or the full user manual for detailed steps.

Line Keys: The GRP2636 supports 12 lines and 6 SIP accounts, configurable via the phone's web interface
or GDMS.

Integrated PoE & Wi-Fi: The phone can be powered and connected to the network via Power over Ethernet
or wirelessly via Wi-Fi, offering flexible deployment options.

HD Audio: Experience clear communication with full HD audio support on both the speakerphone and
handset.

5. MAINTENANCE

5.1 Cleaning the Device
To maintain the appearance and functionality of your GRP2636 IP Phone, regularly clean its surfaces. Use a soft,
dry, anti-static cloth. Avoid using harsh chemicals, abrasive cleaners, or solvents, as these can damage the phone's
finish and internal components.

5.2 Firmware Updates
Grandstream periodically releases firmware updates to improve performance, add features, and enhance security.
The GRP2636 supports dual firmware images, providing a robust update mechanism. Firmware updates can be
managed via the phone's web interface or through the Grandstream Device Management System (GDMS). It is
recommended to keep your phone's firmware up to date.

6. TROUBLESHOOTING

6.1 Common Issues and Solutions

Issue Possible Cause Solution

No dial tone
Network cable loose, no
power, SIP registration
failure.

Check network cable connection. Verify power supply. Ensure
SIP account is correctly configured and registered. Restart the
phone.

Cannot
make/receive
calls

SIP account not registered,
network connectivity issues,
firewall blocking.

Check SIP registration status on the phone's display. Verify
network connection. Consult your network administrator
regarding firewall settings.

Poor audio
quality

Network congestion, faulty
cable, microphone/speaker
issue.

Check network bandwidth. Replace network or handset cable.
Test with another handset if possible.

Phone not
powering on

No power, faulty power
adapter/PoE.

Ensure power adapter is securely connected and outlet is
functional. If using PoE, verify PoE switch/injector is active. Try a
different power source if available.

6.2 Security Features



The GRP2636 includes carrier-grade security features to protect your communications:

Secure Boot: Ensures that only trusted firmware is loaded during startup.

Dual Firmware Images: Provides redundancy and allows for safe firmware upgrades.

Encrypted Data Storage: Protects sensitive configuration and user data.

For advanced security configurations, refer to the Grandstream security documentation.

7. TECHNICAL SPECIFICATIONS

Feature Description

Model GRP2636

Lines 12 Lines

SIP Accounts 6 SIP Accounts

Conferencing 5-way voice conferencing

Audio Full HD audio on speaker and handset

Network Connectivity Integrated PoE (Power over Ethernet) & Wi-Fi

Dimensions (L x W x H) 22 x 21 x 8.2 cm (8.66 x 8.27 x 3.23 inches)

Weight 1.01 kg (2.23 lbs)

Power Source AC adapter (12V) or PoE

Compatible Devices Networks with PoE & Wi-Fi support, Cloud-based systems, VoIP services

Language English

8. WARRANTY AND SUPPORT

8.1 Product Warranty
For detailed information regarding the product warranty, please refer to the warranty card included with your
purchase or visit the official Grandstream website. Warranty terms and conditions may vary by region and reseller.

8.2 Technical Support
For technical assistance, troubleshooting, or further inquiries, please contact your reseller or visit the Grandstream
support portal. The Grandstream Device Management System (GDMS) provides a centralized interface for
configuring, provisioning, managing, and monitoring Grandstream endpoints.
Official Website: www.grandstream.com

© 2023 GrandStream. All rights reserved.
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Grandstream GRP2636 Carrier-Grade HD IP Phone Quick Installation Guide
This document provides a quick installation guide for the Grandstream GRP2636 Carrier-Grade HD
IP Phone, covering setup, connection, and basic configuration.

Grandstream GRP2636 Carrier-Grade HD IP Phone Quick Installation Guide
This guide provides essential instructions for setting up, connecting, and configuring the
Grandstream GRP2636 Carrier-Grade HD IP Phone, covering basic setup, network connectivity,
and essential features.

Grandstream GRP2603/GRP2603P Quick Installation Guide
Quick installation guide for the Grandstream GRP2603 and GRP2603P 3-Line Essential IP Phone,
covering setup, connection, and basic configuration.

Grandstream GRP2603/GRP2603P 3-Line Essential IP Phone Quick Installation Guide
This document provides a quick installation guide for the Grandstream GRP2603 and GRP2603P
3-Line Essential IP Phones. It covers essential setup, connection, configuration steps, package
contents, and important regulatory information.

Grandstream GRP2614 Carrier-Grade HD IP Phone Quick Installation Guide
Quick installation guide for the Grandstream GRP2614 Carrier-Grade HD IP Phone. Learn how to
set up, connect, and configure your device, along with an overview of its features and package
contents.

Grandstream GRP2616 Quick Installation Guide
This guide provides essential information for installing and setting up the Grandstream GRP2616
Carrier-Grade HD IP Phone, including physical setup, network connection, configuration methods,
and regulatory compliance details.
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