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Model: PETKITYUMSHARE DUAL-HOPPER WITH CAMERA S
Brand: PETKIT

INTRODUCTION

Thank you for choosing the PETKIT Automatic Cat Dog Feeder with Camera. This smart pet feeder is
designed to simplify pet feeding while keeping you connected with your furry companions. Featuring advanced
Al-powered motion capturing, 1080P HD video with night vision, and two-way audio, it ensures your pets are
well-fed and monitored, even when you're away.

This manual provides detailed instructions for setting up, operating, and maintaining your new PETKIT feeder.
Please read it thoroughly before use to ensure proper functionality and safety.

SETUP AND INSTALLATION

1. Unboxing and Components

Before you begin, ensure all components are present:

e Main Unit (with integrated camera)

o Dual Hopper

o 304 Stainless Steel Feeding Bowl

o Quadruple Fresh Lock System (integrated)
o Anti-stick Coating (integrated)

o WiFi Cable

o Desiccant Packet (for freshness)

o User Manual
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Figure 1: PETKIT Feeder and included accessories.

2. Physical Assembly

1. Separate Components: Lift the food storage container from the main unit by pressing the PUSH buttons
on both sides.

2. Attach Food Bowl: Place the stainless steel food bowl into its designated groove on the main unit.

3. Prepare Lid: Press backwards the lid release button, then lift and remove the lid from the food storage
container.

4. Insert Desiccant: Open the desiccant compartment on the underside of the lid. Insert the provided
desiccant packet and close the compartment securely.

5. Fill Hoppers: Respectively add your two types of pet food into the dual-hopper compartments as per
your feeding needs.

6. Secure Lid: Align the backside of the lid with the two holes on the food storage container and insert it.
Press the front side of the lid until the stopper makes a "Click" sound, indicating it's securely closed.

3. Power Connection

Plug the power cord into the bottom of the main unit. Ensure the cable is routed correctly to prevent tripping
hazards.

4. App Setup and Network Connection

The PETKIT app is essential for controlling your feeder. Please ensure your smartphone's Bluetooth is enabled
and the PETKIT App has Bluetooth permission before proceeding.

1. Open the PETKIT app on your smartphone.



2. Click the "+" icon at the top right corner on its home page.
3. Select "PETKIT YUMSHARE DUAL-HOPPER WITH CAMERA" from the device list.

4. Choose a valid 2.4GHz Wi-Fi network (5G Wi-Fi is not supported), enter the correct password, and click
Next.

5. The app will begin connecting with the device. Follow any on-screen prompts.

6. Once configuration is successful, click Next.

7. Customize your device name as desired.

8. After reading the on-screen instructions, click "Start Using" to complete the connection.

Video: Network Connection and App Setup Guidance. This video demonstrates the steps for connecting your PETKIT feeder
to the app and Wi-Fi network.

OPERATION

1. Scheduled and Manual Feeding

The dual hopper allows for separate feeding plans for different food types or multiple pets. You can set up to
10 meals per day, with 1-10 portions per meal in each hopper.

o App Control: Use the PETKIT app to set personalized feeding plans and schedules for each hopper with
precise portion control.

« Manual Dispense: Long press the lateral food dispense button on the main unit (Hopper 01 or 02) to
deliver food manually. Release your hand to stop dispensing.

=<

| Scheduled and Precise
5 L Portion Feeding

: * .. 4 (21 cups)

(N

- Up to 10 meals per day.
- 1~10 portions per meal in each hopper.

- 5L(21 cups) food container can feed an adult cat for up to 30 days.

Figure 2: Customize feeding schedules and portion sizes via the app.

2. Camera and Interaction Features

« 1080P HD Camera: Watch your pets anytime, anywhere with 1080P high resolution and a 140° wide
viewing angle. The night vision feature allows for clear viewing in low light.

o Al Life Recording: The Al-powered camera captures cute and funny moments throughout the day,
presenting them as pictures. You can download and share these highlights.

« Two-Way Audio & Meal Call: Use the built-in microphone and speaker to interact with your pets in real-

time. Record a voice message (within 20 seconds) that will play automatically during dispensing to call
your pets for mealtime.



« Privacy Protection: Control camera operation time and voice recording via the app. An indicator light on
the feeder shows camera status.

Always Stay Connected with Your Pet

Extra feeding Screenshot

Two-way audio

Recording

Figure 3: Live view and interactive features through the PETKIT app.

3. Device Status Alerts
The PETKIT app provides pop-up notifications for important device statuses, including:

o Food shortage
o Power failure

o Pet detected (Al motion detection)

Stay Informed About
The Device Status

'y Food shortage

g Milo’s feeder

Empty 01 hopper, please refill it in time.
Power failure

O, Petdetected

Figure 4: App notifications keep you informed about the feeder's status.

MaINTENANCE AND CLEANING

Regular cleaning ensures optimal performance and hygiene for your pet. Before cleaning, ensure the food
storage container is emptied and the device is unplugged.

1. Disassemble:

o Lift and remove the food storage container from the main unit by pressing the PUSH buttons on
both sides.



Remove the stainless steel food bowl.

Press backwards the lid release button, lift and remove the lid. Open the desiccant compartment
and take out the used desiccant packet.

Vertically pull out the hopper partition.
Pull out the food dispense paddles.
Invert the food storage container. Clockwise rotate the food dispense module to take it out.

Remove the turbine wheel from the food dispense module. Peel off any silica gel attached to the
turbine wheel.

2. Clean Components: Rinse all disassembled components (food storage container, lid, hopper partition,
food dispense paddles, food dispense module, turbine wheel, stainless steel food bowl) under running
water. Slightly wipe clean the main unit with a damp cloth (do not submerge).

3. Dry Thoroughly: After cleaning, all parts must be completely dried or wiped dry before re-assembly to
prevent moisture damage.

4. Re-assemble:

o Install the turbine wheel bracket, ensuring the silica gel is wrapped in place.

Align the red arrow on the turbine wheel with the red line direction on the food dispense module.
Tuck the turbine wheel into the bottom of the container.

Put vertically the module cover down to the bottom and rotate counterclockwise until hearing a
"Click".

Install the paddles back into the container, ensuring the part aligns with the slots. Press down to

make sure the re-installation is in place without wobbling.

o Align the raised edge trim of the partition with the slot on the back of the container. Ensure the
partition is flush with the slot.

o Open the desiccant compartment and put in a new desiccant packet. Reassemble the lid.

o Press the PUSH buttons on both sides to reinstall the container onto the main unit.

o Put back the stainless steel food bowl.

Video: How to clean the automatic camera pet feeder. This video provides a visual guide for disassembling and cleaning your

TROUBLESHOOTING

PETKIT feeder.

If you encounter issues with your PETKIT feeder, refer to the following common problems and solutions:

Problem

Feeder not
connecting to
Wi-Fi

Food not
dispensing or
getting stuck

Possible Cause

Incorrect Wi-Fi password;
5G Wi-Fi network; Router
too far.

Food type/size
incompatible; Dispensing
mechanism clogged.

Solution

Ensure correct 2.4GHz Wi-Fi password. Move feeder closer
to router. Restart feeder and app.

Ensure kibble size does not exceed 12mm (0.47in). Clean
the food dispense module and paddles thoroughly.



Problem Possible Cause Solution

Camera not

The camera does not work when the feeder is operating

Camera functionality

working in

solely on battery backup. Plug the feeder into a power outlet

requires direct power.

battery mode

Food shortage
or power

outage.

failure alerts

SPECIFICATIONS

Feature

Model Number
Dimensions (LxWxH)
Item Weight
Material

Color

Capacity

Camera Resolution
Connectivity
Power Source
Target Species

Care Instructions

for camera functionality.

Low food level; Power Refill food hoppers. Check power connection; ensure backup

batteries are installed for continued feeding during outages.

Detail

PETKITYUMSHARE DUAL-HOPPER WITH CAMERA S
12x 10 x 12 inches

7.48 pounds

ABS Plastic

White with Double Food Hopper

5L Large Capacity with Dual-Hopper

1080P HD

2.4G WiFi (5G not supported)

AC Adapter, 4 D-cell Alkaline Batteries (not included) for backup
Cat, Dog

Hand Wash Only (for removable parts)
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Figure 5: Product dimensions for placement consideration.

WARRANTY AND SUPPORT

For detailed warranty information and additional support, please refer to the official PETKIT User Guide or

contact PETKIT customer service.

o User Guide (PDF): Download User Guide

o Protection Plans: Extended protection plans are available for purchase. Please check the product listing

for options such as 3-Year or 4-Year Protection Plans.

14.25in


https://manuals.plus/m/7f2e2f00066a9692f266ce7181e0e2f79d7d8d9af9989c1707f561a69ec8edb7

« Customer Service: For any questions or assistance, please contact PETKIT-US customer service.

© 2023 PETKIT. All rights reserved.
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USER MANUAL

PETKIT Yumshare Dual-Hopper Smart Pet Feeder User Manual
User manual for the PETKIT Yumshare Dual-Hopper Smart Pet Feeder with Camera, detailing

product features, installation, operation, app integration, cleaning, maintenance, and safety
guidelines.
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PETKIT Yumshare Dual-Hopper Smart Pet Feeder User Manual
Comprehensive user manual for the PETKIT Yumshare Dual-Hopper Smart Pet Feeder with

Camera, covering product features, installation, usage, app functions, cleaning, maintenance,
specifications, and safety guidelines.

#B: 15TgSAAREE, SREENR];
R:138*138mm;

AN

PETKIT Yumshare Dual-Hopper Smart Pet Feeder User Manual | Installation, Use, Maintenance
Comprehensive user manual for the PETKIT Yumshare Dual-Hopper Smart Pet Feeder with
Camera. Learn about product features, installation, operation, cleaning, maintenance, and safety
guidelines.
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PETKIT YUMSHARE DUAL-HOPPER 2 WITH CAMERA SMART PET FEEDER User Manual
User manual for the PETKIT YUMSHARE DUAL-HOPPER 2 WITH CAMERA SMART PET
FEEDER, detailing setup, operation, app integration, maintenance, and safety guidelines for smart
pet feeding.

English

PETKIT FRESH ELEMENT SOLO Smart Pet Feeder User Manual

Comprehensive instruction manual for the PETKIT Fresh Element SOLO Smart Pet Feeder (Model
P570), covering setup, operation, cleaning, troubleshooting, and safety guidelines for cats and
small dogs.
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PETKIT Fresh Element SOLO Smart Pet Feeder User Manual

Comprehensive user manual for the PETKIT Fresh Element SOLO Smart Pet Feeder, detailing
setup, operation, app usage, cleaning, troubleshooting, and technical specifications.
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