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INTRODUCTION

Thank you for choosing the COWSAR Nugget Ice Maker. This appliance is designed to produce chewable
pebble ice, also known as nugget ice, suitable for various beverages and uses. This manual provides
essential information for the safe and efficient operation, maintenance, and troubleshooting of your ice
maker. Please read it thoroughly before first use and retain it for future reference.

https://manuals.plus/
https://manuals.plus/qa/
https://manuals.plus/deep-search/
https://manuals.plus/upload
https://manuals.plus/
https://manuals.plus/category/cowsar


Image: The COWSAR Nugget Ice Maker, a compact black unit, is shown producing nugget ice, with a glass of iced
beverage next to it.

SAFETY INSTRUCTIONS

To reduce the risk of fire, electric shock, or injury when using your ice maker, follow these basic
precautions:

Read all instructions before use.

Connect to properly grounded outlets only.

Do not immerse cord, plug, or any part of the appliance in water or other liquids.

Close supervision is necessary when any appliance is used by or near children.

Unplug from outlet when not in use and before cleaning.

Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has
been damaged in any manner.

Do not use outdoors.

Do not place on or near a hot gas or electric burner, or in a heated oven.

Do not use the appliance for other than intended use.

Use only potable water.



Ensure proper ventilation around the unit.

WHAT'S IN THE BOX

Upon unpacking, please ensure all items are present:

COWSAR Nugget Ice Maker Unit

Ice Scoop

Ice Basket

User Manual (this document)

PRODUCT FEATURES

The COWSAR Nugget Ice Maker offers several key features:

Chewable Crunchy Nugget Ice: Produces soft, chewable pebble ice, ideal for various beverages.

One-Click Auto Self-Cleaning: Simplifies maintenance with an automated cleaning cycle.

Fast & Efficient Ice Making: Capable of producing up to 34 pounds of ice per day with a high-efficiency
compressor (R600a).

Easy to Operate: Features a simple one-button design and intelligent infrared technology to alert for ice
fullness and water shortage.

Compact & Portable Design: Weighs 18.7 pounds with dimensions of 11.3 x 8.66 x 12.68 inches,
making it suitable for various settings.

Image: A banner highlighting the qualities of nugget ice: chewable, fast cooling, and light and airy.



Image: Two refreshing drinks filled with nugget ice and garnished with fresh fruit, illustrating the appeal of the ice type.

SETUP

1. Unpack: Carefully remove the ice maker from its packaging. Remove all packing materials, tape, and
any labels.

2. Placement: Place the ice maker on a flat, stable, heat-resistant surface away from direct sunlight and
heat sources. Ensure there is at least 5 inches (12.7 cm) of space around the unit for proper ventilation.

3. Initial Cleaning: Before first use, clean the interior of the ice maker. Refer to the 'Cleaning and
Maintenance' section for detailed instructions.

4. Power Connection: Plug the ice maker into a grounded electrical outlet (115 Volts, 60 Hz).



OPERATING INSTRUCTIONS

Image: A banner illustrating the simple control panel of the ice maker, emphasizing ease of use.



Image: A detailed view of the ice maker's control panel, showing the 'Ice Full', 'Add Water' indicator lights, and the
'Ice/Clean' button.

1. Add Water: Open the lid and fill the water reservoir with potable water up to the MAX fill line. Do not
overfill.

2. Start Ice Making: Press the "ICE/CLEAN" button once. The indicator light will illuminate, and the ice
making process will begin.

3. Monitor Indicators:

The "Ice Full" indicator will light up when the ice basket is full. The machine will automatically pause
ice production.

The "Add Water" indicator will light up when the water reservoir is low. The machine will pause ice
production until water is refilled.



4. Retrieve Ice: Once ice is produced, use the provided ice scoop to remove ice from the basket.

5. Stop Operation: To stop ice production, press the "ICE/CLEAN" button again.

CLEANING AND MAINTENANCE

Image: A banner illustrating the automatic self-cleaning function of the ice maker.



Image: An internal view of the ice maker showing water swirling during the self-cleaning cycle, with the drain plug clearly
indicated.

Self-Cleaning Function

1. Ensure the ice basket is empty.

2. Fill the water reservoir with potable water up to the MAX fill line.

3. Long-press the "ICE/CLEAN" button for 5 seconds to initiate the automatic cleaning cycle. The indicator
light will flash white.

4. The cleaning procedure will run for approximately 20 minutes.

5. Once the cleaning cycle is complete, open the rubber drain plug located at the bottom of the unit to
drain out the dirty water.

6. Close the drain plug securely.



Manual Cleaning
For a more thorough cleaning or if the self-cleaning function is insufficient:

1. Unplug the ice maker from the power outlet.

2. Remove the ice basket and wash it with mild detergent and warm water. Rinse thoroughly.

3. Clean the interior of the water reservoir and ice-making components with a soft cloth dampened with a
solution of mild detergent and water. For hard-to-reach areas, a soft brush or Q-tip can be used.

4. Rinse the interior thoroughly with clean water, ensuring no detergent residue remains.

5. Drain all water through the drain plug.

6. Dry all accessible parts with a clean, soft cloth.

Descaling (for Hard Water Areas)
If you live in an area with hard water, mineral deposits can build up over time, affecting ice quality and
machine performance. Descale your ice maker monthly or as needed:

1. Empty the ice maker and ensure it is clean.

2. Mix a solution of water and white vinegar (1:1 ratio) or a commercial descaling agent according to its
instructions.

3. Pour the descaling solution into the water reservoir.

4. Run the self-cleaning cycle (long-press "ICE/CLEAN" for 5 seconds).

5. After the cycle, drain the solution completely.

6. Rinse the reservoir thoroughly by filling it with clean water and running the self-cleaning cycle again,
then draining. Repeat this rinsing process 2-3 times to ensure all descaling solution is removed.

TROUBLESHOOTING

Problem Possible Cause Solution

Ice maker not
producing ice.

No water in reservoir; power issue;
ambient temperature too high.

Fill water reservoir; check power connection;
ensure unit is in a cool environment.

"Add Water"
indicator is on.

Water level is low. Add potable water to the reservoir.

"Ice Full"
indicator is on.

Ice basket is full. Remove ice from the basket.

Ice tastes
strange or has an
odor.

Unit needs cleaning; old water;
poor water quality.

Perform self-cleaning or manual cleaning;
use fresh, potable water.

Loud noise
during operation.

Unit not level; internal component
issue.

Ensure unit is on a level surface. If noise
persists, contact customer support.

SPECIFICATIONS



Image: A diagram illustrating the physical dimensions of the COWSAR Nugget Ice Maker.

Specification Value

Product Dimensions 11.3"D x 8.66"W x 12.68"H

Item Weight 18.7 pounds

Ice Type Nugget Ice (Pebble Ice)

Capacity 34 Pounds per day

Voltage 115 Volts



Wattage 150 watts

Refrigerant R600a

Manufacturer COWSAR

Date First Available August 11, 2023

Specification Value

WARRANTY AND SUPPORT

For warranty information or technical support, please refer to the documentation included with your
purchase or contact COWSAR customer service directly. Keep your purchase receipt as proof of purchase
for any warranty claims.

© 2025 COWSAR. All rights reserved.

Related Documents - B0CFF1CVN2

Portable Nugget Ice Maker HZB-20DN User Manual
Comprehensive user manual for the Cowsar HZB-20DN Portable Nugget Ice Maker, covering
setup, operation, maintenance, and troubleshooting for optimal performance.

Portable Automatic Ice Maker User Manual - HZB-20AF/S
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cooling, dehumidifier function, remote control, and covers modes like Cool, Dry, Speed, Fan, Swing,
Timer, and Sleep.

COWSAR Portable Air Conditioner User's Manual A5410CE / NPH-10C/X1E
Comprehensive user manual for the COWSAR Portable Air Conditioner (Models A5410CE, NPH-
10C/X1E). This guide provides essential information on safety, installation, operation, maintenance,
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