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GRACEALL 12 Inch Electric Ceramic Cooktop
USER MANUAL - MODEL ND-GA181

1. Introduction

Thank you for choosing the GRACEALL 12 Inch Electric Ceramic Cooktop. This manual provides essential
information for the safe and efficient operation, installation, and maintenance of your appliance. Please
read it thoroughly before use and retain it for future reference.

This compact and versatile cooktop features two radiant burners, touch-slide controls, 9 power levels, and a
timer function. It is designed for both built-in and countertop use, offering flexibility for various kitchen
setups.

2. Safety Information

Always prioritize safety when operating electrical appliances. Failure to follow these instructions may result
in electric shock, fire, or personal injury.

Ensure the appliance is properly grounded.

Do not touch hot surfaces. Use handles or knobs.

Never leave the cooktop unattended during operation.

Keep children away from the appliance. Utilize the Child Lock feature.

Do not use the cooktop for purposes other than cooking.

Avoid placing flammable materials near the cooktop.

If the glass surface is cracked, immediately turn off the appliance and disconnect it from the power
supply. Contact customer service.

Ensure adequate ventilation around the appliance, especially if built-in.

3. Package Contents

Verify that all items are present in the package:

GRACEALL 12 Inch Electric Ceramic Cooktop

Instruction Manual

Scraper with replacement blades
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Bottom sealing tape (for built-in installation)

Mounting hardware / Non-slip feet (for countertop use)

Image: The GRACEALL 12 Inch Electric Ceramic Cooktop in its packaging, along with included accessories such as the
instruction manual, scraper with replacement blades, sealing tape, and mounting hardware.

4. Product Overview

The GRACEALL Electric Ceramic Cooktop features a sleek black crystal-glass surface with two radiant
heating elements and an intuitive touch-slide control panel.



Image: Top-down view of the GRACEALL 12 Inch Electric Ceramic Cooktop, highlighting its two radiant burners and
touch-slide control panel.

Control Panel Functions:



Image: Close-up view of the cooktop's touch-slide control panel, showing buttons for ON/OFF, Timer/Power Level
Selection, Child Lock, Pause & Go, Keep Warm, and individual heating zone controls.

ON/OFF: Powers the unit on or off.

Power Level Selection: Adjusts heat from 1 to 9.

Timer: Sets cooking duration from 1 to 99 minutes.

Pause & Go: Temporarily pauses cooking and resumes with one touch.

Keep Warm: Maintains food temperature without overcooking.

Child Lock: Prevents accidental operation.

Heating Zones: Separate controls for the 6.3" front and 7.5" rear radiant elements.

5. Setup & Installation

The GRACEALL Electric Ceramic Cooktop offers flexible installation options:

5.1 Countertop Use

For portable use, simply place the cooktop on a stable, flat surface. Attach the included non-slip feet to the
bottom of the unit to ensure stability and proper ventilation.



Image: The GRACEALL 12 Inch Electric Ceramic Cooktop placed on a countertop, demonstrating its use as a portable hot
plate with non-slip feet installed.

5.2 Built-In Installation

To install the cooktop as a drop-in unit, ensure your countertop has a cutout size of 18.9" x 9.45". Apply the
provided bottom sealing tape around the edges of the cooktop before lowering it into the cutout for a secure
fit. No electrician is needed for this 120V plug-in design.



Image: Diagram illustrating the dimensions for built-in installation of the GRACEALL 12 Inch Electric Ceramic Cooktop,
including the required cutout size of 18.9" x 9.45".

5.3 Power Connection

Connect the cooktop's 120V plug to a compatible electrical outlet. Ensure the outlet meets the power
requirements of the appliance.

Video: Official product video demonstrating the GRACEALL 12 Inch Electric Ceramic Cooktop, showcasing its features
and ease of use.

6. Operating Instructions

6.1 Cookware Compatibility

This ceramic cooktop is compatible with all flat-bottom cookware, including stainless steel, cast iron,
aluminum, copper, ceramic, and glass. Ensure the cookware base is flat to maximize heating efficiency.



Image: Various types of flat-bottom cookware compatible with the GRACEALL Electric Ceramic Cooktop, including
stainless steel, cast iron, aluminum, copper, ceramic, and glass.

6.2 Basic Operation

1. Place appropriate cookware on the desired heating zone.

2. Press the ON/OFF button to power on the cooktop.

3. Select the desired heating zone (front or rear).

4. Use the touch-slide controls or +/- buttons to set the power level (1-9).

5. To turn off, press the ON/OFF button. The display will show 'H' if the surface is still hot.

6.3 Special Functions

Timer: Press the timer button and use +/- to set the desired cooking time (1-99 minutes). The
cooktop will automatically turn off when the timer expires.

Pause & Go: Press the pause button to temporarily stop cooking. Press again to resume with the
previous settings.

Keep Warm: Activates a low heat setting to keep food warm without further cooking.

Child Lock: Press and hold the child lock button for 3 seconds to activate/deactivate. This prevents
accidental changes to settings.



7. Maintenance & Cleaning

Regular cleaning ensures the longevity and optimal performance of your cooktop.

Always ensure the cooktop is cool and disconnected from power before cleaning.

Wipe the glass surface with a soft cloth and mild detergent.

For stubborn residue, use the included scraper with replacement blades. Hold the scraper at a
shallow angle and gently push to remove debris.

Avoid abrasive cleaners, scouring pads, or harsh chemicals that can scratch the glass surface.

Clean the ventilation slots on the sides and bottom regularly to prevent dust buildup.

Image: A person cleaning the smooth glass surface of the cooktop with a sponge, emphasizing its easy-clean design. The
included scraper is also visible.

8. Troubleshooting

If you encounter issues with your cooktop, refer to the following common problems and solutions:

Problem Possible Cause Solution



Cooktop does not
power on.

No power supply; loose plug.
Check power outlet and plug connection. Ensure
power is on.

Heating element
not working.

Incorrect power level selected;
cookware not compatible.

Adjust power level. Ensure cookware is flat-
bottomed and suitable for ceramic cooktops.

Display shows 'H'
after turning off.

Residual heat on the surface.
This is normal. Do not touch the surface until 'H'
disappears.

Controls are
unresponsive.

Child Lock is active.
Deactivate Child Lock by pressing and holding
the button for 3 seconds.

Problem Possible Cause Solution

If the problem persists, please contact GRACEALL customer support.

9. Specifications

Feature Specification

Model Number ND-GA181

Material Ceramic, Glass, Stainless Steel

Heating Elements 2 Radiant Burners

Product Dimensions (D x W x H) 20.46" x 11.43" x 2.23"

Wattage 2000 Watts (Max Energy Output)

Controls Type Digital Touch-Slide

Voltage 120 Volts (AC)

Power Levels 9

Timer Range 1-99 minutes

Special Features Pause & Go, Security Lock, Timer, Keep Warm

Item Weight 11.43 pounds

10. Warranty & Support

For warranty information or technical support, please refer to the contact details provided with your
purchase or visit the official GRACEALL website. Keep your purchase receipt as proof of purchase.
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