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Model: LT310CL

INTRODUCTION

The Brother Genuine LT310CL Optional Lower Paper Tray is designed to enhance your printing efficiency by
significantly increasing your printer's paper capacity. This accessory provides an additional 250-sheet input capacity,
supporting various media types including letter and legal-size paper. It integrates seamlessly with compatible
Brother multifunction and all-in-one digital color printers, effectively doubling their standard paper capacity to 500
sheets. This manual provides essential information for setup, operation, maintenance, and troubleshooting to ensure
optimal performance of your paper tray.

SETUP INSTRUCTIONS

1. Unpacking the Paper Tray

Carefully remove the LT310CL paper tray from its packaging.

Ensure all packing materials are removed from the tray.

Inspect the tray for any signs of damage during transit. If damaged, contact Brother support.

2. Connecting to a Compatible Printer
The LT310CL is designed to sit directly underneath your compatible Brother printer. Ensure your printer is powered
off before proceeding.
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Image: Top view of the LT310CL paper tray, illustrating the interface where a compatible printer will be placed.

1. Place the LT310CL paper tray on a stable, flat surface where your printer will be located.

2. Carefully lift your compatible Brother printer and align its base with the top of the LT310CL paper tray.

3. Gently lower the printer onto the paper tray, ensuring that the connection points align and the printer sits
securely.

4. Once connected, power on your printer. The printer should automatically detect the additional paper tray.

Compatible Brother Printers:

HL-L3295CDW

HL-L8245CDW

MFC-L3780CDW

MFC-L8395CDW

OPERATING INSTRUCTIONS

Loading Paper
The LT310CL paper tray has a capacity of 250 sheets. Always load paper correctly to prevent jams and ensure
smooth operation.



Image: Side view of the LT310CL paper tray, illustrating the pull-out paper drawer for loading paper.

1. Gently pull out the paper tray until it stops.

2. Adjust the paper guides to the size of the paper you are loading.

3. Fan the stack of paper to separate the sheets, then load the paper into the tray with the print side facing down.
Do not exceed the maximum fill line.

4. Ensure the paper guides are snug against the paper stack to prevent skewing.

5. Gently push the paper tray back into the unit until it clicks into place.

Supported Paper Sizes: Letter, Legal.

MAINTENANCE

Regular maintenance helps ensure the longevity and optimal performance of your paper tray.

Cleaning the Paper Tray

Before cleaning, ensure the printer connected to the tray is powered off and unplugged.

Use a soft, lint-free cloth slightly dampened with water to wipe the exterior of the tray.

Periodically remove the paper tray and gently wipe away any paper dust or debris from inside the tray and
around the rollers.

Do not use abrasive cleaners, alcohol, or solvents, as these can damage the tray's surface.

TROUBLESHOOTING

If you encounter issues with your LT310CL paper tray, refer to the following common problems and solutions.

Problem Possible Cause Solution



Tray not
recognized
by printer

Incorrect connection; Printer
firmware issue; Tray not fully
inserted.

Ensure the printer is securely seated on the tray. Power cycle
the printer. Check printer's display for error messages. Ensure
printer firmware is up to date.

Paper
jams in the
tray

Overloaded tray; Incorrect paper
size/type; Misaligned paper
guides; Damaged paper.

Remove excess paper. Ensure paper guides are snug. Use
recommended paper types and sizes. Fan paper before loading.
Remove any torn or creased sheets.

Paper not
feeding
from the
tray

Empty tray; Paper loaded
incorrectly; Worn rollers.

Load paper into the tray. Ensure paper is loaded correctly and
guides are set. Clean the paper pickup rollers (refer to your
printer's manual for roller cleaning).

Problem Possible Cause Solution

If the problem persists after trying these solutions, please refer to your printer's user manual or contact Brother
customer support.

SPECIFICATIONS

Feature Detail

Model LT310CL

Input Capacity 250 sheets

Supported Paper Sizes Letter, Legal

Product Dimensions (L x W x H) 53.85 x 49.02 x 21.84 cm (approx. 21.2 x 19.3 x 8.6 inches)

Weight 4.67 kg (approx. 10.3 lbs)

Compatible Devices HL-L3295CDW, HL-L8245CDW, MFC-L3780CDW, MFC-L8395CDW

WARRANTY AND SUPPORT

For information regarding the warranty of your Brother Genuine LT310CL Optional Lower Paper Tray, please refer
to the warranty documentation included with your product or visit the official Brother website. Brother provides
comprehensive customer support for all its products.

Contacting Brother Support:

Visit the official Brother support website for FAQs, drivers, and manuals.

Contact Brother customer service via phone or email for personalized assistance.

© 2023 Brother International Corporation. All Rights Reserved.
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