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Total By Verizon B131DL

BLU View 2 Smartphone User Manual

Model: B131DL
Brand: Total By Verizon

INTRODUCTION

This manual provides essential information for the proper use and maintenance of your BLU View 2 smartphone.
Please read this guide thoroughly before operating your device to ensure optimal performance and longevity.
The BLU View 2 is a smartphone designed for seamless communication and entertainment. It features a 5.5-inch
HD+ incell display, a 64-Bit Quad processor, and a dual camera system for capturing photos and videos.

WHAT's IN THE Box

Upon unboxing your BLU View 2, please verify that all the following items are included:

o BLU View 2 Smartphone
o Service Guide

Quick Start Guide
Type-C USB Cable

Wall Charger

30-day Plan (pre-activated or voucher)

SETUP

Follow these steps to set up your BLU View 2 smartphone for first-time use.

1. Device Overview
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Figure 1: Front view of the BLU View 2 smartphone. The display shows the home screen with various application icons, including

Facebook, Google, and MySites.
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Figure 2: Back view of the BLU View 2 smartphone. The rear panel features the main camera lens with an LED flash, the BLU brand
logo, and a speaker grille at the bottom.

2. SIM Card Insertion

Your BLU View 2 smartphone requires a SIM card to connect to the Total by Verizon network. Ensure the phone is
powered off before inserting or removing the SIM card.

1. Locate the SIM card slot on the side of your device.
2. Use the provided SIM ejector tool (if applicable) or a small paperclip to open the SIM tray.
3. Place the SIM card into the tray with the gold contacts facing down, ensuring it is correctly oriented.

4. Gently push the SIM tray back into the slot until it is flush with the phone's body.

3. Initial Power On and Activation
After inserting the SIM card, you can power on your device and proceed with activation.

1. Press and hold the Power button (usually on the right side) until the screen lights up.
2. Follow the on-screen prompts to complete the initial setup, including language selection, Wi-Fi connection, and
Google account sign-in.

3. To activate your service, visit totalbyverizon.com and select "activate" to follow the prompts. This process links
your phone to your Total by Verizon plan.
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How to
activate

Step 1: Step 2: Step 3:
Choose a phone Upon receipt visit Select “activate” &
you love totalbyverizon.com follow the prompts

Figure 3: Activation steps for Total by Verizon. Step 1: Choose a phone. Step 2: Upon receipt, visit totalbyverizon.com. Step 3:
Select "activate" and follow the prompts.

OPERATING Your BLU ViEw 2

Basic Functions

o Making Calls: Tap the Phone icon, enter the number, and tap the call button.

+ Sending Messages: Open the Messages app, tap "Start chat," enter the recipient and message, then send.
« Internet Browsing: Use the pre-installed web browser or download one from the Google Play Store.

o Wi-Fi Connectivity: Go to Settings > Network & internet > Wi-Fito connect to available networks.

o Bluetooth Pairing: Navigate to Settings > Connected devices > Bluetoothto pair with other Bluetooth
devices.

Camera Usage
The BLU View 2 features a 13MP main camera with LED flash and an 8MP front camera.

1. Open the Camera app from your home screen or app drawer.
2. Tap the camera switch icon to toggle between the front and rear cameras.
3. Tap the shutter button to capture a photo.

4. For video recording, switch to video mode within the camera app and tap the record button.



Battery Management
The device is equipped with a 3000 mAh battery. To optimize battery life:

o Reduce screen brightness.
o Turn off Wi-Fi, Bluetooth, and GPS when not in use.
o Close unused applications running in the background.

o Enable Battery Saver mode in Settings > Battery.

MAINTENANCE

Charging Your Device

Use only the provided Type-C USB cable and wall charger to charge your BLU View 2. Using incompatible chargers
may damage your device or battery.

o Connect the Type-C USB cable to the charging port on your phone.
o Plug the other end of the cable into the wall charger, then plug the charger into a power outlet.

o The battery icon on the screen will indicate charging status.
Cleaning and Care
To keep your BLU View 2 in optimal condition:

o Wipe the screen and body with a soft, lint-free cloth.
¢ Avoid using harsh chemicals, abrasive cleaners, or aerosol sprays.

o Keep the device away from extreme temperatures, direct sunlight, and liquids.

Software Updates

Regularly check for and install software updates to ensure your device has the latest features, security patches, and
performance improvements.

o Go to Settings > System > System update

o Tap "Check for update" and follow the on-screen instructions if an update is available.

TROUBLESHOOTING

This section addresses common issues you might encounter with your BLU View 2.

Problem Possible Solution

Ensure the battery is charged. Connect the charger and wait a few minutes before attempting to

Device won't , .
U on power on. If unresponsive, perform a forced restart by holding the Power button for 10-15
seconds.
Cannot e . . -
o Check if Wi-Fi is enabled in settings. Restart your phone and the Wi-Fi router. Ensure you are
connect to
o entering the correct password.

Wi-Fi
Poor call ) . :

) Check your signal strength. Move to an area with better coverage. Ensure the SIM card is
quality or no

, properly inserted. Restart the device.
signal



Problem Possible Solution

Apps are
pph. Close and reopen the app. Clear the app's cache (Settings > Apps > [App Name] > Storage &
crashing or
¢ ) g cache > Clear cache). Restart your phone. Ensure your software is up to date.
reezing

Reduce screen brightness. Close background apps. Disable unnecessary features like GPS,

Battery Bluetooth, and Wi-Fi when not in use. Check battery usage in settings to identify power-hungry
drains quickly apps.

SPECIFICATIONS

Key technical specifications for the BLU View 2 smartphone (Model: B131DL):

o Operating System: Android 11.0

o Display: 5.5-inch HD+ 18:9 Incell Display

o Processor: 64-Bit Quad-Core (CPU Speed: 2 GHz)

« RAM: 3 GB

o Internal Storage: 32 GB

o Main Camera: 13 MP with LED Flash

o Front Camera: 8 MP

o Battery: 3000 mAh Lithium lon

o Connectivity: 4G Cellular, Wi-Fi, Bluetooth, USB Type-C

o Special Features: Enhanced Voice Services, Handsfree Speaker, WiFi Calling

o Color: Black

WARRANTY AND SUPPORT

For detailed warranty information and customer support, please refer to the Service Guide included in your product
box or visit the official Total by Verizon website.

o Total by Verizon Website: www.totalbyverizon.com

o Terms and Conditions: When you purchase, activate, or use a Total by Verizon product or services, you
agree to comply with the latest Terms and Conditions of Service, which are subject to change from time to
time without notice. These can be found on the official website.

o Broadband Facts: For more information about plans and to view Broadband Facts, please visit
www.totalbyverizon.com/broadbandfacts and look for "Unlimited Plan".

Note: Total by Verizon is a trademark of Verizon Trademark Services LLC. ©2024 VERIZON.

© 2024 Total By Verizon. All rights reserved.
This manual is for informational purposes only. Specifications are subject to change without notice.
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