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USER MANUAL - MODEL SN23HI65MM

INTRODUCTION

This user manual provides essential information for the safe and efficient operation, installation, and maintenance of your
new Siemens iQ300 Freestanding Home Connect Dishwasher, Model SN23HI65MM. Please read this manual thoroughly
before using the appliance for the first time and keep it for future reference.

https://manuals.plus/
https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/siemens


Figure 1: Siemens iQ300 Dishwasher with door open, revealing the spacious interior and user-friendly control panel.

SAFETY INFORMATION

Always observe the following safety precautions to prevent personal injury or damage to the appliance.

Ensure the appliance is properly earthed and connected to a suitable power supply as per local regulations.

Do not allow children to play with or operate the dishwasher. Keep detergents out of reach of children.

Only use detergents and rinse aids specifically designed for automatic dishwashers.



Do not open the door during operation, especially during the hot wash cycle, as hot water may spray out.

In case of malfunction, switch off the appliance and disconnect it from the power supply before attempting any
inspection or repair. Contact qualified service personnel.

Sharp items should be loaded with points down to prevent injury.

SETUP AND INSTALLATION

Unpacking

Carefully remove all packaging materials. Inspect the dishwasher for any transport damage. Do not install a damaged
appliance.

Placement

The dishwasher is designed as a freestanding unit. Ensure there is adequate space for ventilation and access to water
and electrical connections. Refer to the dimensions below for proper placement.



Figure 2: Product dimensions for installation. Height: 84.5 cm, Width: 60 cm, Depth: 60 cm.
Ensure the floor is level and capable of supporting the weight of the dishwasher when fully loaded with water.

Connections

Connect the water inlet hose to a cold water supply with a minimum pressure of 0.05 MPa and a maximum of 1 MPa.
Connect the drain hose to a suitable drain pipe. Finally, connect the power cord to a grounded electrical outlet. Only use
the power cord supplied with the appliance.

First Use

Before the first wash cycle, ensure the salt and rinse aid dispensers are filled (if applicable to your water hardness). Run
an empty wash cycle to clean the interior of the appliance.



OPERATING INSTRUCTIONS

Control Panel Overview

The control panel features intuitive touch controls and a digital display for program selection, options, and cycle status.
Refer to Figure 1 for a visual representation of the control panel.

Loading the Dishwasher

Proper loading ensures optimal cleaning results and prevents damage to dishes. The Siemens iQ300 offers 14 place
settings and flexible basket configurations.

Figure 3: Interior view with adjustable racks for versatile loading. Figure 4: Example of loading the lower rack with plates and
glasses.

Figure 5: Dedicated third drawer for cutlery, ensuring thorough cleaning and organization.

Scrape off large food particles before loading.

Place glasses, cups, and bowls upside down in the upper rack.

Larger items like plates and pots go in the lower rack.

Cutlery should be placed in the dedicated third drawer (Figure 5) or cutlery basket, ensuring items are separated to



allow water to reach all surfaces.

Ensure spray arms can rotate freely and are not blocked by tall items.

Adding Detergent

Open the detergent dispenser and add the appropriate amount of dishwasher detergent (powder, gel, or tablet). Close the
dispenser lid firmly.

Figure 6: Detergent dispenser, designed for easy loading of tablets or powder.

Selecting a Program

The Siemens iQ300 offers 6 programs and 5 options to suit various washing needs:

Programs: Intensive, Auto, Eco, Glass, Quick, Pre-Rinse.

Options: VarioSpeed Plus, HalfLoad, HygienePlus, ExtraDry, MachineCare.

Use the program selection buttons on the control panel to choose the desired program. The display will show the
estimated cycle time.

Starting a Wash Cycle

Close the dishwasher door firmly. Press the Start button to begin the selected wash cycle. The display will show the
remaining time.

Home Connect Feature



The Home Connect technology allows you to control and monitor your dishwasher remotely using the Home Connect app
on your smartphone or tablet. Download the app and follow the instructions for pairing your appliance.

HygienePlus Option

Activate the HygienePlus option for an extra hygienic wash. This option heats the water to 70°C during the rinse cycle,
eliminating 99.9% of bacteria and germs. It is ideal for washing baby bottles, cutting boards, and other items requiring
thorough sanitization.

MAINTENANCE AND CARE

Regular maintenance ensures the longevity and optimal performance of your dishwasher.

Cleaning the Filters

The filter system should be checked and cleaned regularly (e.g., once a week or every few cycles) to prevent blockages
and ensure efficient drainage. Remove the filter assembly, rinse it under running water, and remove any trapped food
particles. Reassemble and replace the filter correctly.

Cleaning the Spray Arms

Periodically check the spray arm nozzles for blockages. If necessary, remove the spray arms and clear any debris from
the nozzles using a thin object like a toothpick.

Exterior Cleaning

Wipe the exterior surfaces of the dishwasher with a soft, damp cloth. For stubborn stains, use a mild detergent. Avoid
abrasive cleaners or solvents.

Rust Through Warranty

The Siemens iQ300 dishwasher comes with a 10-year rust through warranty on the inner tub. This warranty covers
protection against rusting through of the inner tub, provided superior materials and precise production technologies are
maintained. Refer to the warranty section for full details.

TROUBLESHOOTING

Before contacting customer service, please refer to the following table for common issues and their solutions.



Problem Possible Cause Solution

Dishwasher
does not start

Door not closed properly; Power supply
issue; Program not selected.

Ensure door is latched; Check power cord and circuit
breaker; Select a program and press Start.

Dishes are not
clean

Improper loading; Clogged spray arms;
Insufficient detergent; Clogged filters.

Reload dishes correctly; Clean spray arm nozzles;
Add more detergent; Clean filters.

Water not
draining

Clogged drain hose or filter; Drain pump
malfunction.

Clean filters and check drain hose for kinks; If
problem persists, contact service.

Unusual noise
during operation

Items obstructing spray arms; Foreign
object in pump.

Ensure dishes do not block spray arms; Inspect pump
area for foreign objects.

TECHNICAL SPECIFICATIONS

Key technical data for the Siemens iQ300 Dishwasher, Model SN23HI65MM:

Feature Value

Model Name Siemens Dishwasher SN23HI65MM

Capacity 14 Place Settings

Number of Programs 6

Number of Options 5

Noise Level 44 dB

Water Consumption (per cycle) 10.1 Liters

Annual Energy Consumption 212 Kilowatt Hours Per Year

Dimensions (H x W x D) 84.5 x 60 x 60 cm

Item Weight 52.2 Kilograms

Voltage 220 Volts

Control Type App, Touch

Installation Type Freestanding

WARRANTY INFORMATION

10-Year Rust Through Warranty

Siemens provides a 10-year warranty against rusting through of the inner tub of your dishwasher. This warranty is a
testament to the superior materials and precise manufacturing processes used in the appliance. To maintain the validity of
this warranty, please adhere to the maintenance guidelines provided in this manual and use only recommended
dishwasher detergents and rinse aids. For full terms and conditions, please refer to the warranty card included with your



purchase or contact Siemens customer support.

CUSTOMER SUPPORT

Should you require assistance, have questions, or need to schedule a service appointment, please contact Siemens
customer support. Have your model number (SN23HI65MM) and serial number ready when you call.

Online Support: Visit the official Siemens Home Appliances website for FAQs, troubleshooting guides, and service
request forms.

Telephone Support: Refer to the contact information provided in your appliance documentation or on the Siemens
regional website for your country.

Service Centers: Locate authorized Siemens service centers in your area for professional repairs.
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