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IQOS ILUMA ONE Kit User Manual

Model: ILUMA ONE (DK003306)

1. INTRODUCTION

The IQOS ILUMA ONE is an all-in-one heated tobacco device designed for adult users. It utilizes the innovative SMARTCORE
INDUCTION SYSTEM to heat tobacco without combustion, providing a consistent experience without ash, smoke, or cigarette-
smoke smell. This manual provides essential information for the safe and effective use of your IQOS ILUMA ONE device.

This device is exclusively compatible with TEREA tobacco sticks. Do not attempt to use other tobacco products or accessories
with the IQOS ILUMA ONE.

2. ProbucTt OVERVIEW

The 1QOS ILUMA ONE features a compact, all-in-one design, offering up to 20 consecutive uses on a single charge. Its bladeless

heating system eliminates the need for cleaning.
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Figure 2.1: The IQOS ILUMA ONE device in Moss Green. This image shows the sleek, cylindrical design of the device, highlighting its power button
and indicator lights.

Key Features:

« SMARTCORE INDUCTION SYSTEM: Heats real tobacco from within the TEREA stick.
« Bladeless Design: Ensures no broken blades and eliminates the need for device cleaning.
« Up to 20 Consecutive Uses: Provides extended usage on a single full charge.

« No Ash, No Smoke, No Cigarette-Smoke Smell: Offers a cleaner tobacco experience.



Figure 2.2: Diagram illustrating the SMARTCORE INDUCTION SYSTEM. This image details how the induction coil within the device activates the
heating element inside the TEREA stick for a consistent tobacco experience.

3. SETUP

Initial Charging:

—_

. Before first use, fully charge your IQOS ILUMA ONE device.
. Connect the provided USB-C charging cable to the charging port on the device.

. Plug the other end of the cable into a compatible power adapter (not included).
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. The device will take approximately 90 minutes to fully charge. The battery indicator lights will show the charging progress
and will be solid when fully charged.

4. OPERATING INSTRUCTIONS

Follow these steps to use your IQOS ILUMA ONE device:

1. Insert TEREA Stick: Gently insert a TEREA tobacco stick into the device, ensuring it is fully seated.

2. Activate Device: Press and hold the button on the device until it vibrates. The indicator lights will pulse to show the heating
process.

3. Begin Use: Once the device vibrates again and the indicator lights are solid, the device is ready for use.
4. End of Use: The device will vibrate and the lights will fade when the experience is complete.

5. Remove TEREA Stick: Carefully remove the used TEREA stick and dispose of it responsibly.

Figure 4.1: A hand demonstrating the insertion of a TEREA tobacco stick into the IQOS ILUMA ONE device. This illustrates the correct way to
prepare the device for use.



5. CHARGING

To ensure optimal performance, keep your IQOS ILUMA ONE charged.

« Charging Time: Approximately 90 minutes for a full charge.

« Battery Capacity: 1728 Milliamp Hours (mAh).

o Charging Port: USB-C.

« Indicator Lights: Display current battery level and charging status.

6. MAINTENANCE

The IQOS ILUMA ONE features a revolutionary SMARTCORE INDUCTION SYSTEM with a bladeless design, which meansno
cleaning is ever required. This design prevents tobacco residue buildup inside the device, simplifying maintenance significantly.

7. TROUBLESHOOTING

If you encounter issues with your IQOS ILUMA ONE, consider the following:

« Device Not Turning On: Ensure the device is fully charged. Connect it to the charger and check if indicator lights respond.
« Device Not Heating: Verify that a TEREA stick is correctly inserted. Ensure the device is sufficiently charged.

« Indicator Lights Malfunctioning: Try restarting the device by holding the button for approximately 10 seconds until it

vibrates.

« TEREA Stick Not Inserting: Ensure the stick is not damaged and is being inserted gently and straight.

For persistent issues, please refer to the support section or contact customer service.

8. SPECIFICATIONS

Brand

Model Number
Dimensions (L x W x H)
Weight

Battery Capacity
Charging Time
Included Components
Manufacturer

Country of Origin

9. SAFETY INFORMATION

IQ0S

DK003306

15.1 x8.6x7.1cm

370 ¢

1728 mAh (Lithium lon)

Approx. 90 minutes

USB-C Charging Cable (TEREA sticks not included)
Philip Morris Products S.A.

China

Please read all safety warnings and instructions before using your IQOS ILUMA ONE device.

« Nicotine Warning: This product contains nicotine, which is a highly addictive substance. This applies when the device is

used with nicotine-containing TEREA sticks. The device itself does not contain nicotine.

« TEREA Stick Compatibility: IQOS ILUMA devices are only compatible with TEREA sticks. Using TEREA sticks with



previous IQOS generations may cause damage to your device.

« TEREA Stick Composition: TEREA sticks contain a metal part. Do not disassemble TEREA sticks.

« Keep Out of Reach: Keep the device and TEREA sticks out of reach of children and pets.

« Disposal: Dispose of the device and used TEREA sticks responsibly according to local regulations.

10. WARRANTY AND SUPPORT

For warranty information, product support, or to report any issues, please contact the manufacturer directly.

o Manufacturer Contact Email: Contact.uk@igos.com

© 2023 1QOS. All rights reserved.
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