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Model: M100 Pro | Brand: TopDiag

1. INTRODUCTION

The TopDiag M100 Pro Motorcycle Scanner is a professional diagnostic tool designed for motorcycle
maintenance technicians and personal vehicle owners. This handheld device offers a range of functions to
diagnose and troubleshoot motorcycle issues efficiently.
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Figure 1.1: TopDiag M100 Pro Motorcycle Scanner

Key Features:

Hand-Held Operation: Designed for ease of use, offering a simple and flexible interface for quick
troubleshooting.

Comprehensive Motorcycle Diagnosis: Supports reading system information, data streams, fault
codes, erasing fault codes, freeze data, actuator tests, and CO idle speed adjustment.

Multiple Battery Test Methods: Provides various testing methods for professional assessment of
motorcycle batteries.

Multi-language Support: Operates in English, Traditional Chinese, Vietnamese, Indonesian, Thai,
Spanish, Turkish, Portuguese, French, and Khmer.

Wide Motorcycle Compatibility: Compatible with numerous motorcycle brands including Hartford,
Aeon, Honda, SYM, Yamaha, Suzuki, Kymco, Kawasaki, Piaggio, PGO, KTM, and more.

2. WHAT'S IN THE BOX

Upon opening your TopDiag M100 Pro package, ensure all the following items are present:

Main unit (M100 Pro Scanner)



Data cable

User manual

Warranty card

Various diagnostic adapter cables (specific to the 'Standard Version' package)

Figure 2.1: Contents of the TopDiag M100 Pro package



Figure 2.2: Diagnostic Cables (Part 1)

Figure 2.3: Diagnostic Cables (Part 2)

3. SETUP AND INITIAL CONNECTION

Follow these steps to set up your M100 Pro scanner and establish an initial connection for diagnosis.

1. Unpack the Device: Carefully remove the M100 Pro main unit and all accessories from the carrying
case.

2. Connect the Main Cable: Attach the main data cable to the designated port on the M100 Pro scanner.

3. Select the Correct Adapter: Identify the appropriate diagnostic adapter cable for your specific
motorcycle model. Refer to your motorcycle's service manual for the correct OBD port location and type.

4. Connect to Motorcycle: Connect the selected adapter cable to your motorcycle's diagnostic port.

5. Power On: The device should power on automatically once connected to the motorcycle's power
supply. If not, ensure connections are secure.

Your browser does not support the video tag.

Video 3.1: Unboxing and initial connection of the TopDiag M100 Pro Motorcycle Scanner, demonstrating cable attachment
and device startup.

4. OPERATING INSTRUCTIONS

4.1. Navigating the Interface
The M100 Pro features a 3.5-inch true color display and intuitive button controls. Use the directional pad



and 'OK' button to navigate through menus and select options. The 'ESC' button typically returns to the
previous screen.

Figure 4.1: Hand-held operation and menu navigation

4.2. Motorcycle Diagnosis
From the main menu, select the 'Diagnosis' option to access motorcycle-specific diagnostic functions. The
device will prompt you to select your motorcycle's make and model.



Figure 4.2: Motor Diagnosis menu with available functions

Read System Information: View details about the motorcycle's ECU.

Read Data Stream: Monitor real-time data from various sensors and components.

Read Fault Code: Retrieve Diagnostic Trouble Codes (DTCs) stored in the ECU.

Erase Fault Code: Clear DTCs from the ECU after repairs are completed.

Freeze Data: View a snapshot of sensor readings at the moment a fault code was set.

Battery Life Detection: Assess the health and performance of the motorcycle battery.

Actuators Test: Perform tests on various actuators to verify their functionality.

CO Idle Speed Adjustment: Adjust the CO idle speed for optimal engine performance.

Troubleshooting Guidance: Access information to assist in diagnosing issues.



Figure 4.3: Diagnostic process in action

4.3. Battery Test Methods
The M100 Pro offers multiple methods to test your motorcycle's battery. Select 'Battery' from the main
menu to access these functions.



Figure 4.4: Available battery test methods

Quick Test: A rapid assessment of battery status.

Standard Test: A more thorough battery performance evaluation.

Start Test: Checks the battery's ability to crank the engine.

Charge Test: Evaluates the charging system's output.

Wave Test: Analyzes the battery's ripple voltage.

4.4. Other Functions

USB Memory: Access stored data and update software via USB.

Image: View saved screenshots or images on the device.

Setup: Configure device settings, including language.



Figure 4.5: Quick Screenshot function



Figure 4.6: Multi-language support

5. MAINTENANCE

To ensure the longevity and optimal performance of your TopDiag M100 Pro scanner, adhere to the
following maintenance guidelines:

Cleaning: Use a soft, dry cloth to clean the device. Avoid abrasive cleaners or solvents.

Storage: Store the scanner in its protective case in a cool, dry place away from direct sunlight and
extreme temperatures.

Software Updates: Regularly check the manufacturer's official website (www.jdiag.org) for software
updates to ensure compatibility with new motorcycle models and improved functionality. Connect the
device to a computer via USB for updates.

Cable Care: Inspect diagnostic cables for any signs of wear or damage before each use. Replace
damaged cables immediately.

6. TROUBLESHOOTING

If you encounter issues with your M100 Pro scanner, refer to the following common troubleshooting steps:
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Device Not Powering On: Ensure the diagnostic cable is securely connected to both the scanner and
the motorcycle's diagnostic port. Verify the motorcycle's battery has sufficient charge.

Communication Error: Check all cable connections. Ensure the correct diagnostic adapter is used for
your motorcycle. Confirm the motorcycle's ignition is in the 'ON' position.

Incorrect Readings: Ensure the software is up to date. Verify the correct motorcycle model and year
are selected in the diagnostic menu.

Screen Issues: If the screen is unresponsive or displays artifacts, try restarting the device. If the issue
persists, contact customer support.

Software Update Failure: Ensure a stable internet connection during updates. Do not disconnect the
device during the update process.

For further assistance, please contact TopDiag customer support.

7. SPECIFICATIONS

Feature Specification

Brand TopDiag

Model M100 Pro

Manufacturer JDiag Electronics Technology Co.,Ltd

Item Weight 4.4 pounds

Product Dimensions 9.89 x 7.09 x 3.24 inches

Power Source Corded Electric

Operating System Linux

Screen Size 3.5 Inches

Voltage 1 Volts (DC)

8. WARRANTY AND SUPPORT

The TopDiag M100 Pro Motorcycle Scanner comes with a standard manufacturer's warranty. Please refer
to the included warranty card for specific terms and conditions, including coverage duration and claim
procedures.

For technical support, troubleshooting assistance, or warranty inquiries, please contact JDiag Electronics
Technology Co.,Ltd, the manufacturer of TopDiag products. Contact information can typically be found on
the warranty card or the official JDiag website (www.jdiag.org).

Always ensure you have your product model number (M100 Pro) and purchase details available when
contacting support.

http://www.jdiag.org
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