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doqo SP02 Keyboard Case User Manual
Model: SP02

Compatible with iPad Air 13-inch (M2) 2024/(M3) 2025 and iPad Pro 12.9-inch (3rd, 4th, 5th, 6th Generation)

INTRODUCTION

Thank you for choosing the doqo SP02 Keyboard Case. This manual provides essential information for setting
up, operating, maintaining, and troubleshooting your new keyboard case. Please read it thoroughly to ensure
optimal performance and longevity of your device.

Package Contents

1 x doqo SP02 Magic Keyboard Case

1 x User Manual

Note: iPad and Apple Pencil are NOT included.

COMPATIBLE MODELS

The doqo SP02 Keyboard Case is designed for specific iPad models. Please verify your iPad model before
use.

iPad Air 13-inch (M2) 2024

iPad Air 13-inch (M3) 2025

iPad Pro 12.9-inch 6th Generation 2022 (Models: A2436/A2437/A2764/A2766)

iPad Pro 12.9-inch 5th Generation 2021 (Models: A2379/A2461/A2462)

iPad Pro 12.9-inch 4th Generation 2020 (Models: A2229/A2069/A2232/A2233)

iPad Pro 12.9-inch 3rd Generation 2018 (Models: A1876/A2014/A1895/A1983)

Attention: Not compatible with iPad Pro 13-inch 2024 M4, iPad Pro 12.9-inch 2015 (1st Gen), or iPad Pro 12.9-inch 2017 (2nd
Gen).
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This image illustrates the various iPad models compatible with the doqo keyboard case, including iPad Air 13-inch (M2/M3)
and iPad Pro 12.9-inch (3rd, 4th, 5th, 6th Gen). It also provides methods to find your iPad's model number.

SETUP

1. Attaching Your iPad

1. Open the doqo keyboard case.

2. Align your compatible iPad with the magnetic back panel of the case. The strong magnetic grip will
securely hold your iPad in place.

3. Adjust the floating cantilever stand to your desired viewing angle.



This image details key features of the doqo keyboard case, such as the eco-leather cover, rubber screen bumpers, scissor
structure keys for high resilience, and a 110-point magnetic grip for secure iPad attachment. It also mentions 90 days ultra-

long standby and a touch-tested hinge.

2. Bluetooth Pairing

1. Ensure the keyboard case is charged (refer to the 'Charging and Battery' section).

2. Turn on the keyboard by pressing the power button (usually located on the side or top right of the
keyboard). A blue indicator light should flash, indicating it's in pairing mode.

3. On your iPad, go to Settings > Bluetooth.

4. Turn on Bluetooth. Your iPad will search for available devices.

5. Select "doqo Keyboard" (or similar name) from the list of devices.

6. If prompted, enter the pairing code displayed on your iPad screen using the doqo keyboard, then press
Enter.

7. Once paired, the indicator light on the keyboard will turn off or remain solid, and your iPad will show the
keyboard as "Connected."

OPERATING INSTRUCTIONS



Keyboard Functions

Scissor Keys: The keyboard features scissor-switch keys for a comfortable and responsive typing
experience with instant rebound.

7-Color Backlight: Press the light bulb icon key to cycle through 7 different backlight colors.

3 Brightness Levels: Use the sun icon keys (usually F5/F6 or similar) to adjust the backlight brightness
to three different levels.

iPadOS Shortcut Keys: A dedicated row of shortcut keys allows for quick access to functions such as
screen brightness, volume control, media playback, and more.

This image showcases the keyboard's 7-color backlighting feature and dedicated iPadOS shortcut keys for quick access to
functions like brightness, volume, and media controls, improving typing experience in various lighting conditions.

Trackpad Functions

The integrated multi-touch trackpad supports various iPadOS gestures for enhanced navigation and
productivity.

Cursor Control: Move your finger across the trackpad to control the cursor on your iPad screen.

Multi-touch Gestures: Utilize gestures for tasks like scrolling, zooming, switching apps, and accessing
the Dock. Refer to your iPad's iPadOS settings for a full list of supported gestures.



This image demonstrates various multi-touch gestures supported by the trackpad, including managing files, browsing the web,
and switching applications, enhancing the iPad's functionality.

Smart Features

Smart Wake-to-Sleep: The keyboard case automatically wakes your iPad when opened and puts it to
sleep when closed, conserving battery life.

Magnetic Levitation Arm: The design allows your iPad to appear suspended, providing a stable and
adjustable viewing angle for a laptop-like experience.

CHARGING AND BATTERY

The doqo SP02 Keyboard Case is equipped with a large-capacity battery designed for extended use.

Battery Life: Provides up to 90 days of standby time on a single charge.

Charging: Use the provided Type-C cable to charge the keyboard. Connect one end to the keyboard's
charging port and the other to a USB power adapter (not included).

Charging Indicator: A light indicator will show the charging status. Refer to the keyboard's specific
indicator behavior for full charge notification.



This image highlights the Type-C charging port, indicating the keyboard's power input and its 90-day standby time on a single
charge.

MAINTENANCE

Proper care will extend the life of your doqo SP02 Keyboard Case.

Cleaning: Gently wipe the exterior PU leather with a soft, damp cloth. Avoid using harsh chemicals or
abrasive materials. For the keyboard keys, use a soft brush or compressed air to remove dust and
debris.

Storage: When not in use, keep the keyboard case closed to protect both the keyboard and your iPad.
Store in a cool, dry place away from direct sunlight and extreme temperatures.

Avoid Liquids: The keyboard case is not water-resistant. Avoid exposure to liquids to prevent damage.

TROUBLESHOOTING

If you encounter issues with your doqo SP02 Keyboard Case, please refer to the following common problems
and solutions:

Problem Possible Cause Solution

Keyboard not
connecting via
Bluetooth

Low battery, Bluetooth off
on iPad, not in pairing
mode, interference.

Charge the keyboard. Ensure iPad Bluetooth is on. Put
keyboard in pairing mode. Move closer to iPad. Forget
device on iPad and re-pair.

Keyboard not
powering on

Low battery, power button
not pressed correctly,
internal fault.

Charge the keyboard for at least 30 minutes. Press and
hold the power button for 3-5 seconds. If still unresponsive,
contact customer support.

Backlight not
working or dim

Backlight turned off, low
battery, brightness set to
lowest.

Press the backlight key to turn it on. Adjust brightness
using the sun icon keys. Charge the keyboard.

Trackpad
unresponsive
or lagging

Bluetooth connection
issue, software glitch, dirty
trackpad.

Ensure keyboard is fully connected. Restart iPad and
keyboard. Clean the trackpad surface. Check iPadOS
settings for trackpad sensitivity.



Keys not
responding

Bluetooth connection
issue, debris under keys,
low battery.

Verify Bluetooth connection. Clean keys with compressed
air. Charge the keyboard.

Problem Possible Cause Solution

SPECIFICATIONS

Brand doqo

Model Number SP02

Connectivity Technology Bluetooth

Keyboard Description Multimedia

Special Features Backlit, Multi-Trackpad

Color Off White

Keyboard Backlighting 7 Colors, 3 Brightness Levels (RGB)

Material Aluminum, PU Leather

Number of Keys 64

Switch Type Scissor-switch

Keyboard Layout QWERTY

Power Source Battery Powered (1 battery required)

Standby Time Up to 90 days

Water Resistance Level Not Water Resistant

WARRANTY AND SUPPORT

Warranty Information

The doqo SP02 Keyboard Case comes with a 1-Year Warranty from the date of purchase. This warranty
covers manufacturing defects and malfunctions under normal use. It does not cover damage caused by
misuse, accidents, unauthorized modifications, or normal wear and tear.

Customer Support

For technical assistance, warranty claims, or any questions regarding your doqo SP02 Keyboard Case, please
contact doqo customer support through the retailer where you purchased the product or visit the official doqo
store online.

Official doqo Store: https://www.amazon.com/stores/doqo/page/5C136575-51C6-4E13-B3D0-6825EEAA9229

https://www.amazon.com/stores/doqo/page/5C136575-51C6-4E13-B3D0-6825EEAA9229


PRODUCT VIDEO DEMONSTRATION

Your browser does not support the video tag.

This video demonstrates the doqo SP Magic Keyboard Case in use, showcasing its magnetic attachment, floating cantilever
stand, responsive scissor keys, multi-touch trackpad gestures, and adjustable 7-color backlighting. It also highlights the long

battery life and seamless integration with iPad.

© 2024 doqo. All rights reserved.
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