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BPL BTW-6500SXSG

BPL 6.5 Kg Top Loading Fully Automatic
Washing Machine

Model: BTW-6500SXSG

1. INTRODUCTION

This manual provides essential information for the safe and efficient operation of your BPL 6.5 Kg Top Loading
Fully Automatic Washing Machine, model BTW-6500SXSG. Please read this manual thoroughly before using
the appliance and retain it for future reference.

Your BPL washing machine is designed for thorough cleaning with its 8 wash programs. It features Amby Dry
Tech for efficient drying and Trisafe protection for enhanced safety. The Zero Pressure Inlet Valve allows the

machine to operate effectively even at low water pressure, and its 5-star BEE rating signifies high energy and
water efficiency.
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Figure 1: Front view of the BPL 6.5 Kg Top Loading Fully Automatic Washing Machine.

2. SAFETY INFORMATION

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric
shock, and injury to persons.

o Ensure the washing machine is properly grounded.

o Do not operate the machine if the power cord or plug is damaged.

o Keep children and pets away from the machine during operation.

o Do not wash items that are soiled with flammable substances.

« Unplug the machine before cleaning or performing any maintenance.

« Do not attempt to repair or replace any part of the appliance unless specifically recommended in this
manual.

3. ProbucTt OVERVIEW



Familiarize yourself with the main components of your washing machine.

3.1 Control Panel
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Figure 2: Detailed view of the control panel with various program selections and buttons.
The control panel features buttons for Water Level, Wash, Delay, Rinse, Spin, and Program selection, along
with Start/Pause and On/Off buttons. It also displays the selected wash program and time.

3.2 Wash Drum



Figure 3: Interior of the stainless steel wash drum.
The spacious stainless steel drum is designed for effective washing and gentle care of your garments. It
includes a pulsator at the bottom and a lint filter for collecting debris.

4. SETUP

4.1 Unpacking

o Carefully remove all packaging materials.

« Inspect the machine for any damage incurred during transit. Contact your dealer immediately if damage
is found.

o Ensure all accessories are present.

4.2 Installation

o Placement: Place the washing machine on a firm, level surface, away from direct sunlight and heat
sources. Ensure adequate ventilation.

o Water Connection: Connect the inlet hose to a cold water tap. Ensure connections are tight to prevent



leaks. The Zero Pressure Inlet Valve allows operation even with low water pressure.

« Drain Hose: Position the drain hose securely into a standpipe or over the edge of a sink, ensuring it is
not kinked or blocked.

o Power Connection: Plug the power cord into a grounded electrical outlet.

4.3 Leveling the Machine

Adjust the leveling feet at the bottom of the machine until it is perfectly stable and level. This prevents
excessive vibration and noise during operation.

5. OPERATING INSTRUCTIONS

5.1 Preparing Laundry

« Sort laundry by fabric type, color, and degree of soiling.
o Empty pockets and close zippers and hooks.

o Place laundry loosely into the drum, ensuring not to overload.

5.2 Adding Detergent

Add the appropriate amount of detergent and fabric softener to their respective dispensers. Refer to detergent
packaging for recommended quantities.

5.3 Selecting a Wash Program

Turn on the machine using the 'On/Off' button. Use the 'Program’ button to cycle through the 8 available wash
programs (e.g., Normal, Delicate, Bulky, Quick Wash). Select the program best suited for your laundry type.
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Figure 4: Control panel detail highlighting program selection.

5.4 Starting the Wash Cycle

Press the 'Start/Pause’ button to begin the selected wash cycle. The machine will automatically fill with water,
wash, rinse, and spin.

5.5 Special Features

« Amby Dry Tech: This feature assists in reducing drying time by optimizing the spin cycle.
o Trisafe Protection: Provides multiple layers of safety during operation.

o Drum Clean: Use this dedicated program to clean the washing machine drum periodically.

6. MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your washing machine.

6.1 Cleaning the Exterior

Wipe the exterior with a soft, damp cloth. Do not use abrasive cleaners or solvents.



6.2 Cleaning the Drum

Use the 'Drum Clean' program regularly to prevent mold and odor buildup. You may add a washing machine
cleaner if desired.

6.3 Cleaning the Lint Filter

Locate the lint filter inside the drum (usually on the side or center agitator). Remove and clean it after every
few washes to ensure efficient lint removal.

6.4 Care for the Zero Pressure Inlet Valve

Periodically check the inlet hose filter for blockages, especially if you notice reduced water flow. Clean any
debris to maintain optimal performance.

7. TROUBLESHOOTING

Before contacting customer service, refer to the following table for common issues and their solutions.

Problem

Machine
does not
start

Water not
filling

Machine
vibrates
excessively

Water not
draining

Possible Cause Solution

Power cord unplugged; Door not =~ Check power connection; Ensure lid is fully closed;
closed properly; Power outage Check household circuit breaker

Open water tap; Straighten hose; The Zero Pressure
Inlet Valve should handle low pressure, but ensure some
pressure is present.

Water tap closed; Inlet hose
kinked; Water pressure too low

Machine not level; Laundry
unevenly distributed; Shipping
bolts not removed

Adjust leveling feet; Redistribute laundry; Ensure all
shipping bolts are removed during installation

Drain hose kinked or blocked; Check and clear drain hose; Clean drain pump filter
Drain pump filter clogged (refer to specific location in your model)

8. SPECIFICATIONS

Feature Specification

Brand BPL

Model Number BTW-6500SXSG
Capacity 6.5 Kilograms

Type Top Load, Fully Automatic

Product Dimensions (LxWxH) 54 x 54 x 84 Centimeters



Feature

Item Weight

Special Feature

Wash Programs

Energy Rating

Specification
34 kg

Drum Clean, Amby Dry Tech, Trisafe protection, Zero Pressure Inlet Valve

5-star BEE rating

9. WARRANTY AND SUPPORT

9.1 Warranty Information

This BPL washing machine comes with a2 Year Warranty from the date of purchase. Please retain your
purchase receipt as proof of warranty.

9.2 Customer Support

For any service requests, technical assistance, or warranty claims, please contact BPL customer support.
Refer to your warranty card or the official BPL website for contact details.

© 2025 BPL. All rights reserved.
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