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Brand: Silonn | Model: SLIM15TB

1. INTRODUCTION

The Silonn Commercial Ice Maker Machine SLIM15TB is designed to provide a consistent supply of clear, full-
cubed ice. This appliance is suitable for various settings, including home bars, restaurants, and convenience
stores, where a reliable ice supply is essential. This manual outlines the proper procedures for installation,
operation, maintenance, and troubleshooting to ensure the longevity and efficient performance of your ice
maker.
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Figure 1: Silonn Commercial Ice Maker Machine SLIM15TB and accessories.

2. IMPORTANT SAFETY INSTRUCTIONS

Ensure the ice maker is placed on a stable, level surface away from direct sunlight or heat sources.

Do not block ventilation openings on the appliance.

Use only potable water for ice production.

Unplug the appliance before cleaning or performing any maintenance.

Do not use sharp objects to remove ice from the evaporator to prevent damage.

Keep children away from the appliance during operation and cleaning.

3. WHAT'S IN THE BOX



Upon unpacking, verify that all the following components are included:

Silonn Commercial Ice Maker Machine

Ice Shovel

Drain Hose (6.6 ft)

Water Hose (9.1 ft)

Four-to-Two Tap (Water Quick Connector)

4. SETUP AND INSTALLATION

4.1 Placement

Place the ice maker in a location that allows for proper ventilation and access to a water source and drain. The
unit's dimensions are approximately 13.58"D x 14.88"W x 25.9"H. Ensure there is adequate space around the
unit for air circulation.

Figure 2: Product dimensions for proper placement.



4.2 Water Supply Options

The Silonn ice maker offers two methods for water supply:

1. Manual Water Addition: Water can be manually poured into the top reservoir of the machine.

2. Direct Faucet Connection: For continuous operation, connect the ice maker directly to a water faucet
using the provided water hose and quick connector. Ensure all connections are secure to prevent leaks.

Figure 3: Water supply options for the ice maker.

4.3 Drain Connection

Connect the provided drain hose to the designated water outlet on the back of the unit. Route the drain hose
to a suitable drain to manage melted ice water. This is crucial as the unit's ice bin is not a freezer and ice will



melt over time if not transferred to a freezer or used.

5. OPERATING INSTRUCTIONS

5.1 Control Panel Overview

The ice maker features an intuitive control panel for easy operation:

ON/OFF Button: Powers the unit on or off.

TIMER/CLEAN Button: Press briefly to set a timer for operation. Hold for 5 seconds to activate the self-
cleaning function.

+/- Buttons: Adjust ice thickness (thin, medium, thick) and timer settings.

LIGHT Button: Controls the internal LED light.



Figure 4: Advanced LCD Control Panel for operation.

5.2 Ice Production

The ice maker produces up to 84 lbs of ice per day, with each cycle taking approximately 8-15 minutes. The
ice bin has a capacity of 30 lbs. The ice cubes are square, clear, and designed to melt slowly, making them
ideal for various beverages and cooling needs.



Figure 5: Daily ice production capacity.

5.3 Adjusting Ice Thickness

Use the +/- buttons on the control panel to select your desired ice thickness: thin, medium, or thick. This
adjustment affects the ice-making cycle duration and the density of the cubes.



Figure 6: Ice thickness options and their impact on production time.

5.4 Timer Function

The 24-hour timer function allows you to schedule ice production according to your needs. Press the TIMER
button and use the +/- buttons to set the desired start or stop time.



Figure 7: Setting the 24-hour timer for ice production.

5.5 Product Video Overview

For a visual guide on the Silonn Commercial Ice Maker Machine, please watch the official product video
below. This video demonstrates key features and operational aspects.

Video 1: Official Silonn Commercial Ice Maker Machine (100LBS in 24H) overview by the vendor.

6. MAINTENANCE

6.1 Self-Cleaning Function



The ice maker is equipped with a self-cleaning function to simplify maintenance. To activate, hold the
TIMER/CLEAN button for 5 seconds. Follow the instructions in the display for the cleaning cycle. Regular use
of this feature helps prevent mineral buildup and ensures hygienic ice production.

6.2 General Cleaning and Care

Periodically clean the exterior with a soft, damp cloth.

Ensure the water reservoir and ice bin are clean.

Regularly check and clean the drain hose to prevent blockages.

7. TROUBLESHOOTING

Problem Possible Cause Solution

No ice
production

Low water level or no
water supply

Add water manually or check water line connection.

Ice is not
clear

Water quality issues Use filtered water or perform a self-cleaning cycle.

Ice block in
evaporator

Ice has frozen together
Press and hold the ON/OFF button for more than 5 seconds to
melt the ice automatically. Do not use sharp objects.

Unit is
noisy

Normal fan operation or
unstable placement

Ensure the unit is on a level surface. Fan noise is normal during
operation.

8. SPECIFICATIONS

Feature Detail

Brand Silonn

Model Name SLIM15TB-2

Product Dimensions 13.58"D x 14.88"W x 25.9"H

Capacity (Ice Production) 84 lbs/24H

Capacity (Ice Bin) 30 lbs

Wattage 260 watts

Voltage 115 Volts

Refrigerant R290a

Material Stainless Steel

Item Weight 39.2 pounds

Installation Type Undercounter



9. CUSTOMER CARE AND SUPPORT

For any questions regarding initial setup, operation, maintenance, or product assistance, please contact our
U.S.-based customer care team. We are available to provide the support you need to ensure your Silonn ice
maker performs optimally.

Contact information for support is typically found in the product packaging or on the official Silonn website.

© 2023 Silonn. All rights reserved.
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