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INTRODUCTION

This manual provides comprehensive instructions for the safe and efficient use of your Samsung Galaxy
Buds FE True Wireless Bluetooth Earbuds. Designed for comfort and secure fit, these earbuds offer
advanced features such as Active Noise Cancellation, Auto Switch audio, intuitive touch controls, and built-
in voice assistant integration. Please read this manual thoroughly before using your device.
The Galaxy Buds FE are engineered to provide a seamless audio experience, whether you're listening to
music, taking calls, or utilizing advanced translation features. Their compact design and long-lasting battery
life make them ideal for everyday use.

Figure 1: Samsung Galaxy Buds FE Earbuds.

SETUP

What's in the Box
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Figure 2: Included components with your Galaxy Buds FE.
Your Samsung Galaxy Buds FE package includes:

Earbuds (Left and Right)

Charging Case

USB Cable (for charging the case)

Multiple sizes of Ear Tips (Small, Medium, Large)

Multiple sizes of Wingtips (for secure fit)

User Manual (this document)

Charging the Earbuds and Case

Before first use, ensure both the earbuds and the charging case are fully charged. Place the earbuds into
the charging case. Connect the USB cable to the charging case and a compatible power source. The
indicator light on the case will show the charging status. A full charge provides up to 21 hours of battery life
with the charging case.



Figure 3: Earbuds in charging case.

Fitting the Earbuds

The Galaxy Buds FE are designed with a new wing-tip for a comfortable and secure in-ear fit. Experiment
with the included ear tips and wingtips to find the best fit for your ears. A proper fit is crucial for optimal
sound quality and Active Noise Cancellation performance.

Select the ear tips and wingtips that provide a snug yet comfortable seal in your ear canal.

Gently insert each earbud into your ear, rotating slightly until the wingtip rests securely in your ear's
concha.

Ensure the earbud is not loose and does not cause discomfort.



Figure 4: Proper earbud fit.

Pairing with Your Device

Galaxy Buds FE are designed for easy pairing with your Samsung Galaxy devices. Simply open the
charging case near your compatible Galaxy phone or tablet, and a pop-up will appear on your device's
screen to initiate the connection. Follow the on-screen prompts to complete the pairing process.
For non-Galaxy devices, enable Bluetooth on your device, open the Galaxy Buds FE charging case, and
select "Galaxy Buds FE" from the list of available Bluetooth devices.

OPERATING YOUR GALAXY BUDS FE

Touch Controls

The Galaxy Buds FE feature intuitive touch controls on the outer surface of each earbud. These controls
allow you to manage playback, calls, and other functions with simple taps.



Figure 5: Touch and grip areas on the earbud.

Action Function

Single Tap Play/Pause audio, Answer/End call

Double Tap Next track, Answer second call/Switch between calls

Triple Tap Previous track

Touch and
Hold

Activate Active Noise Cancellation/Ambient Sound, Decline call, Activate Voice
Assistant (customizable)

Active Noise Cancellation (ANC)

The Galaxy Buds FE feature Active Noise Cancellation to minimize distracting background sounds,
allowing you to focus on your audio. You can toggle ANC on or off, or switch to Ambient Sound mode to
hear your surroundings, using the touch controls or the Galaxy Wearable app.



Figure 6: Active Noise Cancellation in use.

Auto Switch Audio

With Auto Switch, your Buds FE can seamlessly connect to the device you need. For example, if you are
watching a movie on your tablet and receive a call on your phone, the audio will automatically switch to
your phone, allowing you to answer through your Buds FE without manual re-pairing. This feature requires
compatible Galaxy devices logged into the same Samsung account with Bluetooth and Wi-Fi enabled.



Figure 7: Auto Switch functionality.

Built-in Voice Assistant

Activate your personal voice assistant (e.g., Bixby, Google Assistant, Siri) through your Buds FE to
manage calls, check weather, set reminders, and more. This feature requires a compatible Galaxy
smartphone or tablet with Bluetooth connection that supports Bixby and a data or network connection.

Interpreter and Live Translate

The Galaxy Buds FE enhance communication by enabling real-time translation. Use the Interpreter feature
on your Galaxy phone to hear translations through your Buds during face-to-face conversations. For phone
calls, the Live Translate feature in the Samsung Phone app allows you to hear real-time translations of
conversations directly through your Buds.



Figure 8: Interpreter feature in action.

SmartThings Find

If you misplace your Buds FE, you can easily locate them using SmartThings Find on your Galaxy phone.
This feature tracks their location and shows their last known position on a map. You can also activate Lost
Mode to relay a message to anyone who finds your earbuds, aiding in their retrieval.

MAINTENANCE

Cleaning Your Earbuds

To maintain optimal performance and hygiene, regularly clean your Galaxy Buds FE. Use a soft, dry, lint-
free cloth to wipe the earbuds and charging case. For ear tips, you may gently remove them and clean with
a damp cloth, ensuring they are completely dry before reattaching. Avoid using harsh chemicals or
abrasive materials.

Storage

When not in use, always store your Galaxy Buds FE in their charging case to protect them from dust,
damage, and to keep them charged. Store the case in a cool, dry place away from direct sunlight and
extreme temperatures.



TROUBLESHOOTING

If you encounter issues with your Galaxy Buds FE, try the following troubleshooting steps:

No Sound or Intermittent Audio:

Ensure earbuds are charged.

Check Bluetooth connection on your device.

Restart your connected device.

Reset the earbuds by placing them in the case, closing it for a few seconds, then reopening.

Pairing Issues:

Ensure Bluetooth is enabled on your device.

Make sure the earbuds are in pairing mode (open the case).

Forget the device from your phone's Bluetooth settings and try pairing again.

Poor Fit or Sound Quality:

Try different sizes of ear tips and wingtips to achieve a secure seal. A good seal is essential for
sound quality and noise cancellation.

Clean the ear tips and speaker mesh to remove any debris.

Active Noise Cancellation Not Working:

Ensure ANC is enabled via touch control or the Galaxy Wearable app.

Check for proper earbud fit.

For more detailed troubleshooting or advanced settings, refer to the Samsung Galaxy Wearable app or
visit the official Samsung support website.

SPECIFICATIONS

Feature Detail

Model Name Buds FE

Item Model Number SM-R400NZWAXAR

Noise Control Active Noise Cancellation

Connectivity Technology Wireless (Bluetooth 5.2)

Bluetooth Range 10 Meters

Frequency Range 20 Hz - 20,000 Hz

Control Method App, Touch, Voice (Bixby)

Carrying Case Battery Life Up to 21 Hours

Carrying Case Battery Capacity 505 Milliamp Hours

Earbud Material Silicone



Item Weight 4.4 ounces (earbuds and case)

Product Dimensions 0.39 x 0.39 x 0.39 inches (earbud)

Color White

Manufacturer Samsung

Feature Detail

WARRANTY AND SUPPORT

Your Samsung Galaxy Buds FE come with a 1-year limited manufacturer warranty. This warranty covers
defects in materials and workmanship under normal use. Please retain your proof of purchase for warranty
claims.
For technical support, warranty service, or additional information, please visit the official Samsung support
website or contact Samsung customer service. You can find detailed support resources, FAQs, and contact
options on their website.

Visit Samsung Support

© 2024 Samsung. All rights reserved.

https://www.samsung.com/us/support/
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