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Mitsai 19LM11, 19VLM12, 16LM11, 24VLM12, 32VM12, 26VM12 Compatible Remote

Replacement Remote Control User Manual
For Mitsai 19LM11, 19VLM12, 16LM11, 24VLM12, 32VM12, 26VM12 Smart 4K LED LCD HDTV

TVs

1. INTRODUCTION

This manual provides essential information for the proper use and maintenance of your new replacement
remote control. This remote is designed to function as a direct replacement for original remote controls of
various Mitsai Smart 4K LED LCD HDTV TV models, including 19LM11, 19VLM12, 16LM11, 24VLM12,
32VM12, and 26VM12. Please note that as a replacement, some advanced or specific functions unique
to your original remote may not be supported.

2. PRODUCT OVERVIEW

The replacement remote control is designed for ease of use and durability, made from high-quality ABS
plastic. It features a standard layout for TV controls, including power, channel, volume, navigation, and
numeric keys.
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Figure 2.1: Front View of Remote Control. This image displays the full front view of the replacement remote
control, showcasing all buttons including power, numeric keypad, channel and volume controls, navigation pad,

and various function keys. The remote is black with white button labels.



Figure 2.2: Angled View with Stand. This image shows the replacement remote control at an angle, resting
against what appears to be a black protective case or stand. This view highlights the ergonomic design and the

overall form factor of the remote.

3. SETUP

3.1 Battery Installation

1. Locate the battery compartment on the back of the remote control.

2. Slide open the battery cover.

3. Insert two AAA batteries (not included), ensuring the positive (+) and negative (-) terminals align
correctly with the markings inside the compartment.

4. Close the battery cover securely.

3.2 Initial Use



This replacement remote control is pre-programmed to work with the specified Mitsai TV models. No
complex setup or code entry is typically required. Simply point the remote at your TV and begin using it.
If the remote does not respond, ensure batteries are correctly installed and your TV is one of the
compatible models.

4. OPERATING INSTRUCTIONS

The remote control provides standard functions for operating your Mitsai TV. Below are common button
functions:

Power Button (Red): Turns the TV on or off.

Numeric Keypad (0-9): For direct channel selection.

CH+/CH-: Changes the TV channel up or down.

V+/V-: Adjusts the volume level up or down.

Mute Button: Mutes or unmutes the TV audio.

Navigation Pad (Up, Down, Left, Right, OK): Used to navigate menus and confirm selections.

Menu Button: Accesses the TV's main menu.

Exit Button: Exits the current menu or function.

Input/Source Button: Changes the video input source (e.g., HDMI, AV).

Color Buttons (Red, Green, Yellow, Blue): Used for specific functions within certain TV menus or
applications.

5. MAINTENANCE

Cleaning: Use a soft, dry cloth to clean the remote control. Do not use liquid cleaners or abrasive
materials.

Battery Replacement: Replace batteries when the remote's response becomes sluggish or stops
working. Always replace both batteries at the same time with new ones.

Storage: Store the remote in a cool, dry place away from direct sunlight and extreme temperatures.
If not used for an extended period, remove the batteries to prevent leakage.

Avoid Drops: Protect the remote from physical impact, as drops can damage internal components.

6. TROUBLESHOOTING

Problem Possible Cause Solution



Remote
not
responding

Dead or incorrectly inserted batteries.
Obstruction between remote and TV.
Remote not compatible.

Replace batteries, ensuring correct
polarity. Remove any obstructions. Verify
TV model compatibility.

Some
functions
not
working

Function not supported by replacement
remote. TV settings.

As a replacement, some specific functions
may not be available. Check TV's own
settings or manual.

Short
range
operation

Weak batteries. Infrared sensor blocked.
Replace batteries. Ensure clear line of
sight to TV's IR sensor.

Problem Possible Cause Solution

7. SPECIFICATIONS

Material: ABS Plastic

Color: Black or White (sent randomly)

Compatible Devices: Television, Stereo System, Set Top Box, DVD/Blu-ray Player, Home Theater
(specifically Mitsai 19LM11, 19VLM12, 16LM11, 24VLM12, 32VM12, 26VM12 Smart 4K LED LCD
HDTV TV models)

Power Source: 2 x AAA Batteries (not included)

Special Feature: Ergonomic design

8. WARRANTY AND SUPPORT

Specific warranty information for this replacement remote control is not provided in the product details.
For any questions regarding product functionality, compatibility, or potential defects, please contact the
seller directly through the platform where the purchase was made. Providing your original remote part
number or TV unit model may assist in resolving inquiries more efficiently.
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