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Philips Hue Large Smart Light Tube (Model 582502)
Instruction Manual

Model: 582502

INTRODUCTION

This manual provides essential information for the setup, operation, and maintenance of your Philips Hue Large
Smart Light Tube. The Philips Hue Large Smart Light Tube is designed to enhance your home entertainment
experience with dynamic, color-changing ambient lighting.
Key Features:

White and Color Ambiance: Offers a spectrum of 16 million colors and warm-to-cool white light.

Immersive Sync: Syncs with TV, music, and gaming content when connected to a Philips Hue Bridge and
Hue Sync Box (both sold separately).

Versatile Placement: Can be laid flat, mounted beneath a TV, or placed on shelves.

Adjustable Direction: Rotates up to 340 degrees to direct light as desired.

Voice Control: Compatible with Alexa and Google Assistant for convenient control.

PACKAGE CONTENTS

Verify that all items are present in the package:

1x Philips Hue Large Smart Light Tube (Black)

1x Power Supply Unit (PSU)

1x NAM plug

Mounting brackets (pre-attached)

Allen wrench for mount adjustment
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Image: Philips Hue Large Smart Light Tube and its retail packaging.

SETUP AND INSTALLATION

Follow these steps to set up your Philips Hue Large Smart Light Tube:

1. Power Connection: Connect the power supply unit to the control box, then connect the control box to the light
tube. Plug the power supply into a wall outlet.

2. Philips Hue Bridge (Required for full functionality): Ensure your Philips Hue Bridge is set up and
connected to your home network.

3. Download the Philips Hue App: Download the Philips Hue app from your device's app store.

4. Add Light in App: Open the Philips Hue app, navigate to 'Settings' > 'Lights', and tap the '+' icon to search for
new lights. If the light is not found automatically, use the serial number located on the light's cord to add it
manually.

5. Create Entertainment Area (for Sync): To sync the light tube with your TV, music, or gaming, create an
'Entertainment Area' in the Hue app. This requires a Philips Hue Sync Box (sold separately).



Image: Diagram illustrating the connection of Philips Hue Smart LED lights to the Hue Hub and Hue Sync Box for synchronized
lighting.

Mounting Options

The light tube can be placed directly on a surface or mounted. The end caps feature removable mounts that can be
adjusted to route the power cable. An Allen wrench is included for this adjustment.

Surface Placement: The light tube has non-slip pads on the bottom for stable placement on flat surfaces like
TV stands or desks.

Wall/Furniture Mounting: To mount, remove the pre-attached mounts using the provided Allen wrench. Mark
the desired mounting points on your wall or furniture, then screw the mounts into place. Reattach the light tube
to the mounted brackets.

Image: Close-up view of the light tube's end, highlighting the adjustable wire position for a clean installation.



Image: A hand rotating the light tube to adjust the light direction, demonstrating its 340-degree rotational capability.

OPERATION

Once set up, you can control your Philips Hue Large Smart Light Tube through the Philips Hue app or voice
commands.

Color and Brightness: Use the Hue app to select from 16 million colors and adjust the brightness (up to 1800
lumens for white light). The light tube features multiple light zones for gradient color effects.

Dynamic Scenes: Choose from preset scenes or create custom lighting effects within the Hue app.

Voice Control: Integrate with Amazon Alexa or Google Assistant to control your lights using simple voice
commands.

Entertainment Sync: With a Philips Hue Sync Box, the light tube can synchronize its colors and brightness
with content displayed on your TV, creating an immersive viewing or gaming experience.



Image: The light tube seamlessly blending multiple colors of light, creating an ambient glow behind a television screen.



Image: A living room scene showcasing the expanded media experience with Philips Hue surround lighting, including the light tube.

MAINTENANCE

To ensure optimal performance and longevity of your Philips Hue Large Smart Light Tube, follow these simple
maintenance guidelines:

Cleaning: Gently wipe the light tube with a soft, dry cloth. Avoid using abrasive cleaners, solvents, or harsh
chemicals, as these can damage the surface.

Power Cycle: If the light tube becomes unresponsive, try unplugging it from the power outlet for 10 seconds
and then plugging it back in.

Software Updates: Regularly check the Philips Hue app for firmware updates for your light tube and Bridge to
ensure you have the latest features and security enhancements.

TROUBLESHOOTING

If you encounter issues with your Philips Hue Large Smart Light Tube, refer to the following common solutions:



Light Not Responding: Ensure the light tube is properly plugged in and powered on. Check the connection to
the control box and power supply. Verify that your Hue Bridge is online and connected to your network.

Cannot Connect to App: Confirm your mobile device is connected to the same Wi-Fi network as your Hue
Bridge. Try restarting the Hue app or your mobile device. If still unsuccessful, attempt to add the light using its
serial number in the app.

Sync Issues: Ensure your Hue Sync Box is correctly connected and configured. Check the 'Entertainment
Area' settings in the Hue app to confirm the light tube is assigned to the correct area.

Inconsistent Colors/Brightness: Perform a power cycle of the light tube and the Hue Bridge. Check for any
physical obstructions blocking the light output.

For further assistance, consult the Philips Hue support website or contact customer service.

SPECIFICATIONS

Brand Philips Hue

Model Name Play gradient light tube LRG black NAM

Item Model Number 582502

ASIN B0CF649GC6

Color Black

Style Large Tube

Light Type LED

Special Feature Color Changing, Corded, Adjustable

Wattage 20 watts

Brightness 1800 lumen (White Brightness)

Color Temperature 3000 Kelvin

Average Life 25000 Hours

Product Dimensions 1.22"W x 1.34"H

Item Weight 1.87 pounds (0.85 Kilograms)

Power Source Corded Electric

Indoor/Outdoor Usage Indoor

Material Metal, Plastic

Included Components Luminaire + PSU + NAM plug

WARRANTY AND SUPPORT

Warranty: This product comes with a 2-year manufacturer's warranty.
Customer Support: For technical support, warranty claims, or additional product information, please visit the
official Philips Hue website or contact their customer service department. Keep your purchase receipt as proof of



purchase for warranty purposes.

IMPORTANT SAFETY INFORMATION

This product is for indoor use only.

Do not expose to water or moisture.

Do not attempt to disassemble or modify the product.

Use only with the provided power adapter.

Keep out of reach of children.
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