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INTRODUCTION

This manual provides comprehensive instructions for the ele ELEOPTION Kids Smart Phone Toy, Model A16. This
device is designed as an interactive learning toy for children aged 3 to 10 years, offering various educational and
entertainment features, including a call function when a compatible SIM card is inserted. Please read this manual
carefully to ensure proper use and maintenance of the product.

WHAT'S IN THE BOX

Upon unboxing, please verify that all components are present:

1 x Kids Phone

1 x Phone Case

1 x Portable Sling

1 x USB Charging Cable

1 x User Manual (this document)

Note: SIM card is not included and must be purchased separately.
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Image: Main product image showing the phone, case, lanyard, and charging cable.

SETUP

1. SIM Card Installation (Optional for Call Function)

To enable the call function, a 2G Nano SIM card is required (not included). The SIM card must support 2G network
and have calling functionality (GSM: B2 B3 B5 B8). Tello 2G Nano SIM card is recommended.

1. Locate the SIM card slot on the side of the phone.

2. Use the provided SIM ejector tool (or a small pin) to open the SIM tray.

3. Carefully place the Nano SIM card into the tray, ensuring correct orientation.

4. Insert the SIM tray back into the phone until it clicks into place.

5. After inserting the SIM card, activate it with your chosen carrier if necessary. Some carriers may require you
to activate the SIM card using a different device first, as this toy phone does not display an IMEI number
directly for activation purposes.



Image: Illustration of SIM card compatibility and a child using the phone.

Your browser does not support the video tag.

Video: Demonstrates how to insert the SIM card and make a call on the toy phone.

2. Charging the Device

The device comes with a built-in Lithium Metal battery. Before first use, fully charge the phone. A full charge
provides approximately 4-5 hours of continuous use.

Connect the provided USB charging cable to the phone's USB port.

Connect the other end of the cable to a compatible USB power adapter (not included) or a computer's USB
port.

The charging indicator on the screen will show the charging status.

Once fully charged, disconnect the cable.

OPERATING INSTRUCTIONS

1. Device Overview and Basic Navigation

Familiarize yourself with the phone's physical features and basic screen navigation:



Image: Diagram showing key components and their labels on the toy phone.

Power On/Off: Press and hold the Home (On/off/back) button.

Touch Screen: Navigate through menus and applications by tapping or swiping on the 2.8-inch ultra-clear
touch screen.

Home Button: Press to return to the home screen or to go back in an application.

Volume Buttons: Adjust the device's sound volume.

2. Making and Receiving Calls

The phone allows making and receiving calls from pre-saved numbers. This feature is active only with a properly
installed and activated 2G Nano SIM card.

1. From the home screen, tap the "Contacts" icon.

2. Select a pre-saved contact to initiate a call.

3. To receive a call, simply tap the green answer button when the phone rings.



Image: Depiction of a child and an adult communicating using the toy phone's call function.

3. Camera and Video Recording

The phone features front and rear dual cameras for capturing photos and videos.

Tap the "Camera" icon to open the camera application.

Switch between front and rear cameras as desired.

Tap the shutter button to take a photo or the record button to start/stop video recording.

Access captured media through the "Photos" or "Video" applications.



Image: Features of the dual cameras and fun photo effects.

4. Educational and Entertainment Features

The phone comes with 8GB of pre-installed memory, offering a variety of educational and entertainment
applications:

Games: Includes 19 kinds of educational games and 21 funny puzzle games (e.g., Basketball Shoot Master,
Bee War, Car Grab Goods, Eliminate Same Animals, 2048, Ultimate Racing, Pinball Hit Bricks, Sweet
Together, Can't Washing Hands, Tooth Brushing Fight, Princess Dress Up, Mora).

Learning: Features 26 alphabet learning activities, 22 world landmarks, and audiobook functionality.

Tools: Recorder, pedometer, calculator, and calendar.

Music: Play pre-installed music or downloaded audio files.

Customization: Choose from 27 different themes/topics to personalize the phone's appearance.



Image: Overview of the various applications and features available on the toy phone.



Image: Examples of learning activities available on the phone.



Image: Display of the various puzzle games included on the phone.



Image: Examples of customizable themes for the phone's interface.

MAINTENANCE

1. Cleaning

To clean the device, use a soft, dry cloth. Avoid using abrasive cleaners or solvents, as they may damage the
screen or casing. Ensure the device is powered off before cleaning.

2. Battery Care

To prolong battery life:

Avoid extreme temperatures.

Do not leave the device uncharged for extended periods.

Use only the provided charging cable.

TROUBLESHOOTING

Problem Possible Cause Solution



Cannot make
calls after
SIM card
insertion.

SIM card not activated,
incorrect SIM card type (not 2G
Nano), or SIM card does not
support 2G network.

Ensure the SIM card is a 2G Nano SIM and supports GSM:
B2 B3 B5 B8. Activate the SIM card with your carrier,
potentially using another device if direct activation on the toy
phone is not supported.

Phone does
not turn on or
charge.

Battery fully depleted, faulty
charging cable/adapter, or
internal issue.

Connect to a known working USB power source using the
original charging cable. Allow a few minutes for the battery to
show signs of life. If the issue persists, contact customer
support.

Screen is
unresponsive.

Temporary software glitch or
physical damage.

Restart the device by holding the power button. If
unresponsive, allow the battery to fully drain and then
recharge. If the problem continues, contact customer support.

Problem Possible Cause Solution

SPECIFICATIONS

Feature Detail

Product Dimensions 7.8 x 0.78 x 4.7 inches

Item Weight 7.8 ounces

Country of Origin China

Item Model Number A16

Manufacturer Recommended Age 36 months - 8 years

Batteries 1 Lithium Metal battery required (included)

Manufacturer ELEOPTION

Memory 8GB pre-installed

SIM Card Support 2G Nano SIM (GSM: B2 B3 B5 B8)

WARRANTY AND SUPPORT

For warranty information or technical support, please refer to the product packaging or contact the manufacturer,
ele ELEOPTION, directly through their official channels or the retailer from whom the product was purchased.
Keep your proof of purchase for any warranty claims.
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