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KEKELAN Pet Heating Pad Instruction Manual
MobEeL: KKL-00X4-S

1. Introduction

This manual provides detailed instructions for the safe and effective use of your KEKELAN Pet Heating Pad. This electric
heated mat is designed to provide warmth and comfort for pets, including cats, dogs, and other small animals. It is
particularly beneficial for newborn, elderly, or pregnant pets, and can help alleviate joint discomfort in colder

environments.
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Image 1.1: KEKELAN Pet Heating Pad with a cat and dog.

2. Safety Information and Warnings
Please read and adhere to all safety instructions to ensure the well-being of your pet and the longevity of the product.

+ Do Not Disassemble or Pin: The heating pad must not be disassembled or pierced with pins or other sharp objects.

« Avoid Soft Surfaces: Do not use the heating pad on a bed or a sofa that is too soft, as this can impede heat
dissipation.

« Unattended Use: Always unplug the heating pad when leaving the room or when the product is unattended to prevent
accidents.

« Unfolded Use Only: Always keep the mat unfolded when in use. Do not fold it during operation.
o Indoor Use: This product is designed for indoor use only.

o Water Immersion: Do not immerse the inner PVC pad in water. While the pad is waterproof, direct immersion can
damage internal components.

« Power Requirements: For use with 110-120V AC only.



« Damaged Components: Do not operate the heating pad with damaged cords, plugs, or gaskets. Inspect regularly for
wear.

« Avoid Covering: Do not place blankets or pillows directly on top of the pet heating pad while it is operating, as this can
lead to overheating. Ensure the plush cover is properly installed.

o Not a Toy: This is an electrical product and not intended for use as a toy.

Chew-Resistant Cord

The power cord is designed with a chew-resistant stainless steel casing to protect against pet damage. However, regular
inspection for any signs of wear or damage is recommended.

Chew Resistant Stainless Steel Cord
Ensure the safety of your pet

Image 2.1: Chew-resistant stainless steel cord for pet safety.

Seven-Layer Protective Structure

The heating pad incorporates a 7-layer protective design, including UL-certified heating wire and flame-retardant fabrics,
to ensure safety and prevent burns. It also features power-off protection to prevent overheating.
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Image 2.2: Exploded view of the heating pad's seven-layer construction.

3. Product Features

Temperature Control: Features 6 adjustable temperature settings, ranging from 30°C/86°F to 55°C/131°F. Use higher
settings for initial heating and lower settings for prolonged use.

Timer Function: Includes a 4-level timer with auto shut-off options (4H, 8H, 12H, 24H) to conserve energy and
prevent excessive heating.

Waterproof Design: The inner PVC envelope is waterproof, protecting the heating elements from spills and accidents.

Durable Materials: Constructed with a soft, removable, and machine-washable velvet cover, and an inner refractory
thermal wool layer for gentle warmth.
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Image 3.1: Visual representation of key product features.

4. Setup

1. Unpack: Carefully remove the heating pad from its packaging.
Inspect: Check the heating pad, power cord, and controller for any signs of damage. Do not use if damaged.
Unfold: Fully unfold the heating pad and lay it flat on the desired surface. Ensure there are no creases or folds.

Install Cover: Ensure the soft, removable velvet cover is properly fitted over the heating pad.
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Placement: Place the heating pad in a suitable location, such as a pet bed, sofa, or floor, ensuring it is on a stable
surface and away from excessive moisture.
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Image 4.1: Examples of suitable placement for the heating pad.

5. Operating Instructions
The heating pad is controlled via an inline controller on the power cord.

1. Connect Power: Plug the power cord into a standard 110-120V AC electrical outlet. The digital display on the
controller will illuminate.

2. Power On: Press the power button () to turn on the heating pad.

3. Set Temperature: Press the temperature button @) to cycle through the 6 heating levels (L1 to L6).

o L1:30°C/86°F (45% Max Power)

o L2:35°C/95°F (56% Max Power)

o L3:40°C/104°F (67% Max Power)
o L4:45°C/113°F (78% Max Power)
o L5:50°C/122°F (89% Max Power)
o L6:55°C/131°F (100% Max Power)

4. Set Timer: Press the timer button () to select an auto shut-off duration: 4H, 8H, 12H, or 24H. The pad will
automatically turn off after the selected time.

5. Continuous Operation Note: For pet safety, the heated pet mat cannot work continuously indefinitely. It requires
manual control of the switch every day, with a maximum working time of 24 hours per cycle.

6. Power Off: Press the power button () again to turn off the heating pad and unplug it from the outlet when not in use or
when leaving unattended.
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Image 5.1: Controller with temperature and timer settings.

6. Maintenance

Cleaning the Cover

The outer velvet cover is removable and machine washable for easy cleaning. Follow these steps:

1. Unplug the heating pad and allow it to cool completely.
2. Remove the velvet cover from the inner pad.
3. Machine wash the cover on a gentle cycle with cold water.

4. Tumble dry on low heat or air dry. Do not bleach or iron.
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Image 6.1: Machine washable cover for easy cleaning.

Cleaning the Inner Pad

If the inner pad becomes dirty, follow these instructions:

Ensure the pad is unplugged and cool.

Wipe the inner PVC pad with a damp cloth.

Do not immerse the inner pad in water or place it in a washing machine.

o Allow the inner pad to dry completely before reattaching the cover and using.

7. Troubleshooting

If you encounter issues with your KEKELAN Pet Heating Pad, please consider the following:

o Pad Not Heating:
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Ensure the power cord is securely plugged into a working electrical outlet.

o

Verify that the power button on the controller has been pressed and the display is active.

o

Check if a timer is set and has expired. Reset the timer if necessary.

o

Ensure the pad is completely unfolded and lying flat.
o Pad Overheating:

o Immediately unplug the pad.
o Ensure no blankets or other materials are covering the pad, which could trap heat.

o Verify the temperature setting is appropriate for continuous use (lower settings are recommended for long periods).
o Controller Display Not Working:

o Check the power connection.

o If the display remains off after checking power, the controller may be faulty. Discontinue use.

If these steps do not resolve the issue, please contact customer support for further assistance.

8. Specifications

Feature Detail

Brand KEKELAN

Model Number KKL-00X4-S

Item Dimensions (LxWxH) 17.7 x 17.7 x 0.4 inches
ltem Weight 1.79 pounds

Color Blue

Fill Material Wool

Special Feature Non-Skid Bottom

Power Input 110-120V AC

Temperature Settings 6 Levels (30°C/86°F to 55°C/131°F)
Timer Settings 4 Levels (4H, 8H, 12H, 24H)

9. Warranty and Support

The KEKELAN Pet Heating Pad comes with a365-day warranty from the date of purchase. This warranty covers
manufacturing defects and issues arising from normal use.

For warranty claims, technical support, or any questions regarding the product, please contact KEKELAN customer
service through the retailer where the product was purchased or visit the official KEKELAN brand store online.

Important Note: As stated in the safety guidelines, the heated pet mat requires manual control of the switch daily and
has a maximum continuous working time of 24 hours. Failure to adhere to operating instructions may void the warranty.
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AsK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.
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Anonymous
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After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details
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