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1. INTRODUCTION

This manual provides essential information for the safe and efficient operation, setup, and maintenance of your
new Jura ENA 4 Automatic Espresso Machine. Please read this manual thoroughly before first use and keep it for
future reference.
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The Jura ENA 4 espresso machine features a compact and elegant design, making it a suitable addition to various kitchen
or office environments.

2. SAFETY INFORMATION

Always observe the following safety precautions to prevent injury or damage to the appliance:

Ensure the appliance is placed on a stable, level surface.

Do not immerse the appliance, power cord, or plug in water or other liquids.

Keep children and pets away from the appliance during operation.

Unplug the machine from the power outlet before cleaning or if it will not be used for an extended period.

Do not operate the appliance with a damaged cord or plug.

Only use original Jura accessories and cleaning products.

Hot surfaces: Avoid contact with hot parts of the machine during and immediately after operation.

3. PACKAGE CONTENTS

Verify that all items are present in the package:

Jura ENA 4 Automatic Espresso Machine (Nordic White)



Jura CLEARYL Smart+ Filter Cartridge

East Coast Blend Whole Bean Coffee (1-Pound)

Jura 3-Phase 6 Cleaning Tablets

Instruction Manual (this document)

The complete bundle includes the Jura ENA 4 machine, CLEARYL Smart+ filter, East Coast Blend coffee, and Jura
cleaning tablets, providing everything needed to start brewing.



A 1-pound bag of Capresso East Coast Blend whole bean coffee is included to begin your brewing experience.



The CLEARYL Smart+ water filter ensures optimal water quality for your coffee and protects the machine from limescale.

4. SETUP

4.1 Unpacking and Placement

1. Carefully remove all components from the packaging.

2. Place the Jura ENA 4 on a clean, stable, and level surface, away from heat sources and direct sunlight.

3. Ensure adequate ventilation around the machine.

4.2 Water Tank and Filter Installation
The Jura ENA 4 features an Intelligent Water System (I.W.S.) with RFID technology that automatically detects the
CLEARYL Smart+ water filter.

1. Remove the water tank from the machine.

2. Insert the CLEARYL Smart+ filter cartridge into the water tank, ensuring it clicks into place.

3. Fill the water tank with fresh, cold tap water up to the MAX mark.



4. Reinsert the water tank into the machine.

The CLEARYL Smart+ filter is designed for easy installation into the water tank, ensuring filtered water for every brew.

4.3 Filling the Bean Container

1. Open the aroma preservation cover of the bean container.

2. Fill the bean container with fresh whole coffee beans. The bean capacity is 4.4 oz.

3. Close the aroma preservation cover.



The Aroma G3 grinder ensures that the full aroma of the beans is preserved during the grinding process.

4.4 Power Connection

1. Plug the power cord into a suitable grounded electrical outlet.

2. Press the main power button to turn on the machine. Follow any on-screen prompts for initial setup and
rinsing cycles.

5. OPERATING INSTRUCTIONS

5.1 Overview of Controls
The Jura ENA 4 features a symbol display for intuitive operation. Preselected functions are easily accessible with
a touch of a button.



The symbol display provides clear indications for various functions, simplifying the brewing process.

5.2 Brewing Coffee Specialties
The ENA 4 offers four brewing types: Espresso, Coffee, Espresso doppio, and Caffè doppio. It utilizes Pulse
Extraction Process (P.E.P.) for optimized extraction time and intelligent pre-heating.



The machine is capable of preparing four distinct coffee beverages, with a bean capacity of 4.4 oz and a water tank
capacity of 37.2 oz.

1. Ensure the water tank is filled and the bean container has sufficient coffee beans.

2. Place a cup under the coffee spout.

3. Select your desired coffee specialty by pressing the corresponding button on the symbol display.

4. The machine will automatically grind the beans, pre-heat, and brew your coffee.

5.3 Adjusting Coffee Intensity and Amount
The ENA 4 allows for programmable and individually adjustable amounts of water and offers eight different
intensity levels.

Intensity: Refer to the machine's display or specific menu options to adjust the coffee strength before
brewing.

Amount of Water: During the brewing process, it may be possible to stop the flow manually or program the
desired volume for future brews through the machine's settings. Consult the on-screen menu for detailed
instructions.

5.4 Using Ground Coffee
The machine includes a powder chute for ground coffee, allowing you to use pre-ground coffee for single servings.



1. Open the cover of the powder chute.

2. Add one level scoop of pre-ground coffee into the chute. Do not overfill.

3. Close the cover.

4. Select the desired coffee specialty. The machine will recognize the ground coffee.

6. MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your Jura ENA 4 machine.

6.1 Cleaning Tablets
The Jura 3-Phase cleaning tablets are designed to clean and protect your machine's brewing unit and coffee
system.

The machine will prompt you when a cleaning cycle is required.

Follow the on-screen instructions to initiate the cleaning program.

Insert one Jura cleaning tablet into the designated opening when prompted by the machine.

6.2 Water Filter Replacement
The CLEARYL Smart+ filter needs to be replaced regularly to maintain water quality and prevent limescale
buildup.

The machine will indicate when the filter needs to be replaced.

Remove the old filter from the water tank.

Insert a new CLEARYL Smart+ filter cartridge as described in the Setup section (4.2).

Confirm the filter replacement on the machine's display to reset the filter counter.

6.3 General Cleaning

Wipe the exterior of the machine with a soft, damp cloth. Do not use abrasive cleaners.

Empty and clean the coffee grounds container and drip tray daily or as needed.

Rinse the water tank regularly.

7. TROUBLESHOOTING

This section provides solutions to common issues. For more complex problems, please refer to the official Jura
support resources.

Problem Possible Cause Solution

Machine does
not turn on.

Not plugged in; power outlet issue.
Check power cord connection; try a different
outlet.

No coffee is
dispensed.

Water tank empty; bean container empty;
brewing unit blocked.

Fill water tank; fill bean container; run a
cleaning cycle.

Coffee tastes
weak.

Incorrect grind setting; low coffee
intensity; stale beans.

Adjust grind setting (finer); increase coffee
intensity; use fresh beans.

"Fill Water Tank"
message.

Water tank is empty or not properly
seated.

Fill water tank and ensure it is correctly
inserted.



8. SPECIFICATIONS

Feature Detail

Brand Jura

Model
Number

ENA 4

Color Nordic White

Coffee
Maker
Type

Super-Automatic Espresso Machine

Special
Features

Programmable, Water Filter (CLEARYL Smart+), Pulse Extraction Process (P.E.P.), Aroma G3
Grinder, Intelligent Pre-heating, Multi-level Aroma, Powder Chute for Ground Coffee, Intelligent
Water System (I.W.S.), Wi-Fi Connect compatible (J.O.E. app)

Operation
Mode

Fully Automatic

Coffee
Input Type

Whole Beans, Ground Coffee

Bean
Capacity

4.4 oz

Water Tank
Capacity

37.2 oz (approx. 1.1 liters)

Voltage 120 Volts (DC)

Product
Dimensions
(L x W x H)

24 x 18.4 x 16.5 inches

Item
Weight

27.8 pounds

UPC 196271511830

ASIN B0CF46HM1G

9. WARRANTY AND SUPPORT

For detailed warranty information, product registration, and technical support, please visit the official Jura website
or contact their customer service. Keep your proof of purchase for warranty claims.
You can find more information and support at the Jura Store on Amazon.

© 2023 Jura. All rights reserved.

https://www.amazon.com/stores/JURAAnchor/page/4E0922F6-521E-46FA-A0CE-DF3C9C5FC03E
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JURA ENA 4 Automatic Coffee Machine User Manual
This user manual provides comprehensive instructions for operating, maintaining, and
troubleshooting the JURA ENA 4 automatic coffee machine. Learn about its features, brewing
process, cleaning, and technical specifications.

JURA ENA 4: Manuale d'Uso per Macchina da Caffè Automatica
Scopri come utilizzare al meglio la tua macchina da caffè JURA ENA 4 con questo manuale d'uso
completo. Include istruzioni dettagliate su preparazione, manutenzione e risoluzione problemi.

JURA ENA Micro 1 User Manual
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operation, maintenance, troubleshooting, and technical specifications. Learn how to make perfect
coffee with your JURA machine.

JURA ENA Micro 1: User Manual and Operating Instructions
Comprehensive user manual for the JURA ENA Micro 1 automatic coffee machine. Covers setup,
operation, preparation, daily maintenance, cleaning, descaling, troubleshooting, technical data, and
contact information.

Jura W8 Automatic Coffee Machine Cleaning Guide
Step-by-step instructions for cleaning the Jura W8 automatic coffee machine using 3-phase
cleaning tablets. Essential maintenance guide for optimal performance.

JURA ENA 5 (EA/SA/INTA) - Instructions for Use
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