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INTRODUCTION

This manual provides essential instructions for the safe and efficient operation, setup, and maintenance of
your Jura E4 Automatic Coffee Machine. Please read all instructions carefully before using the appliance
and retain this manual for future reference.
The Jura E4 is designed to prepare black coffee specialties with ease, featuring a Professional Aroma
Grinder, an eighth-generation brewing unit, and a 3D brewing process for optimal aroma extraction. It also
offers hot water dispensing.

SAFETY INSTRUCTIONS

Observe the following safety precautions to prevent injury or damage:

Ensure the appliance is connected to a properly grounded power outlet.

Do not immerse the machine, power cord, or plug in water or other liquids.

Keep children away from the appliance during operation.

Do not operate the machine if the power cord or plug is damaged.

Only use original Jura spare parts and accessories.

Unplug the machine before cleaning or if it will not be used for an extended period.

Hot surfaces and steam can cause burns. Exercise caution.

PACKAGE CONTENTS

Verify that all items are present in the packaging:

Jura E4 Automatic Coffee Machine (Piano White)
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JURA CLEARYL Smart+ Filter Cartridge Water Stabilizer

Jura 3-Phase Cleaning Tablets (6 count)

East Coast Blend Whole Bean Coffee (1-Pound)

Instruction Manual (this document)

Image: The Jura E4 Automatic Coffee Machine in Piano White, accompanied by a bag of East Coast Blend whole bean
coffee, a CLEARYL Smart+ water filter, and a package of Jura cleaning tablets.

SETUP

1. Unpacking and Placement

1. Remove all packaging materials.

2. Place the machine on a stable, level surface, away from heat sources and direct sunlight.

3. Ensure adequate ventilation around the machine.

2. Water Tank and Filter Installation

1. Remove the water tank from the machine.

2. Insert the CLEARYL Smart+ filter cartridge into the water tank, ensuring it clicks into place.

3. Fill the water tank with fresh, cold tap water.

4. Reinsert the water tank into the machine. The machine's RFID technology will detect the filter.



Image: A close-up view of the Jura E4's transparent water tank with a CLEARYL Smart+ filter installed, demonstrating the
hot water dispensing function into a pink mug.

3. Bean Container Filling

1. Open the aroma preservation cover on top of the machine.

2. Fill the bean container with fresh whole coffee beans (e.g., East Coast Blend). Do not use ground
coffee, instant coffee, or caramelized beans.

3. Close the aroma preservation cover securely.



Image: A detailed view of the Jura E4's bean hopper, filled with whole coffee beans, highlighting the Professional Aroma
Grinder.

4. Initial Rinse

After initial setup, the machine will prompt you to perform an initial rinse. Follow the instructions on the
display.

OPERATING THE MACHINE

1. Overview of Controls

The Jura E4 features an intuitive symbol display, buttons, and a rotary dial for navigation and selection.

Display: Shows current status, prompts, and menu options.

Buttons: Used for direct selection of coffee specialties or menu navigation.

Rotary Dial: Used to navigate menus and adjust settings.



Image: The Jura E4 Automatic Coffee Machine highlighting its features: 5 drink types, 10 oz bean capacity, 64 oz water
tank capacity, and hot water function up to 10 oz. The control panel with buttons and dial is visible.

2. Making Black Coffee Specialties

The E4 is optimized for black coffee. To prepare a coffee specialty:

1. Place a cup under the coffee spout.

2. Select your desired coffee specialty (e.g., Espresso, Coffee) using the dedicated buttons or the rotary
dial.

3. The machine will automatically grind the beans, tamp, and brew the coffee.



Image: The Jura E4 brewing a Doppio (double shot) espresso into a clear glass, showcasing the rich crema.

3. Adjusting Coffee Strength/Intensity

You can adjust the coffee strength to your preference. The E4 offers three intensity levels.

1. Before selecting a coffee specialty, use the rotary dial to navigate to the intensity setting.

2. Choose your desired intensity level.

3. Proceed to select your coffee specialty.

4. Hot Water Dispensing

To dispense hot water for tea or other beverages:

1. Place a cup under the hot water spout.

2. Select the hot water function from the menu.

3. The machine will dispense hot water, up to 300 ml.

MAINTENANCE



Regular maintenance ensures optimal performance and longevity of your Jura E4.

1. Daily Cleaning

Drip Tray and Coffee Grounds Container: Empty and rinse daily. The machine will prompt you
when the grounds container needs emptying.

Water Tank: Rinse daily and refill with fresh water.

2. Water Filter Replacement (CLEARYL Smart+)

The CLEARYL Smart+ filter uses RFID technology to monitor usage and will alert you when replacement is
needed. Replace the filter promptly to maintain water quality and prevent limescale buildup.

1. When prompted by the machine, remove the used filter from the water tank.

2. Insert a new CLEARYL Smart+ filter cartridge as described in the Setup section.

3. Confirm the filter replacement on the machine's display.

3. Cleaning Program (3-Phase Cleaning Tablets)

The Jura E4 has an integrated cleaning program that should be run when prompted by the machine. This
program uses Jura 3-Phase Cleaning Tablets to remove coffee oils and residues.

1. When the machine displays "Clean Machine," follow the on-screen instructions.

2. You will be prompted to add a Jura 3-Phase Cleaning Tablet to the designated opening.

3. The cleaning cycle will take several minutes to complete.



Image: A collection of items including a bag of East Coast Blend whole bean coffee, a Jura CLEARYL Smart+ water filter,
and a package of Jura 3-Phase cleaning tablets, all essential for the Jura E4.

TROUBLESHOOTING

This section addresses common issues you might encounter with your Jura E4.

Problem Possible Cause Solution

"Fill Water Tank"
message

Water tank is empty or not
correctly inserted.

Fill the water tank with fresh water and
ensure it is securely in place.

"Empty Grounds
Container" message

Coffee grounds container is full.
Remove, empty, and rinse the coffee
grounds container. Reinsert it.

"Clean Machine"
message

Machine requires a cleaning cycle.
Run the integrated cleaning program using
a Jura 3-Phase Cleaning Tablet.

Coffee is not hot
enough

Cups are cold; machine not
preheated.

Preheat cups with hot water. Allow
machine to complete its warm-up cycle.



No coffee dispensed
No water in tank; bean container
empty; brewing unit blocked.

Check water tank and bean container. If
issue persists, consult Jura support.

Problem Possible Cause Solution

SPECIFICATIONS

Feature Detail

Model Jura E4 Automatic Coffee Machine (Model 15560)

Brand Jura

Color Piano White

Operation Mode Semi-Automatic

Coffee Input Type Whole Coffee Beans

Water Tank Capacity 64 oz (approx. 1.9 liters)

Bean Capacity 10 oz (approx. 280 grams)

Product Dimensions (L x W
x H)

24 x 18 x 16.2 inches

Human Interface Input Buttons, Dial

Special Features
Water Filter (CLEARYL Smart+), Professional Aroma Grinder, Hot Water
Dispensing

UPC 196271333241

WARRANTY AND SUPPORT

Your Jura E4 Automatic Coffee Machine comes with a manufacturer's warranty. Please refer to the
warranty card included in your original packaging for specific terms and conditions.
For technical support, service, or to order genuine Jura accessories and spare parts, please visit the official
Jura website or contact their customer service department. Contact information can typically be found on
the Jura website or in your warranty documentation.
Always ensure to use genuine Jura cleaning products and water filters to maintain your warranty and
ensure optimal machine performance.

© 2023 Jura. All rights reserved.
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