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1. PRODUCT OVERVIEW

The BXQ Smart Bark Collar is designed to assist in training dogs to reduce excessive barking. It incorporates advanced
technology to detect and respond to barking, offering multiple training modes to suit individual dog needs. This manual
provides detailed instructions for proper setup, operation, and maintenance of your bark collar.
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Figure 1.1: BXQ Smart Bark Collar (Tender Green) with adjustable strap.

Key Features:

Smart Bark Recognition: Utilizes an upgraded chip to filter out external noises and prevent false triggers.

Multiple Training Modes: Offers Beep, Beep+Vibration, Beep+Shock, and Beep+Vibration+Shock modes.

Adjustable Sensitivity: 7 levels of sensitivity to detect barking.

Safety Protection Mode: Automatically pauses operation for 2 minutes if triggered excessively.

Rechargeable Battery: Fast charging (2 hours) provides up to 15 days of use.

IP67 Waterproof: Suitable for use in various weather conditions, including swimming.

Adjustable Collar: Fits dogs weighing 8-120 lbs with neck sizes 7-26 inches.



Figure 1.2: Illustration of the smart anti-interference technology and comfort features.

2. SETUP AND PREPARATION

2.1 Charging the Collar

Before initial use, fully charge the bark collar. The device features a built-in 300mAh lithium battery.

1. Connect the USB charging cable to the collar's charging port.

2. Plug the other end of the USB cable into a compatible USB power source (e.g., USB adapter, power bank, car
charger, laptop/PC).

3. The LED display will indicate charging status. A full charge typically takes approximately 2 hours.

4. Once fully charged, the collar can operate for up to 15 days, depending on usage.



Figure 2.1: USB charging port and cable connection.

Figure 2.2: Various USB charging methods for the collar.

2.2 Fitting the Collar



Proper fit is crucial for the collar's effectiveness and your dog's comfort. The collar is adjustable and suitable for dogs
weighing 8-120 lbs with neck sizes ranging from 7 to 26 inches.

1. Ensure the collar is turned off before fitting.

2. Place the collar around your dog's neck, positioning the device centrally under the chin.

3. Adjust the strap so that it is snug but not too tight. You should be able to fit one or two fingers comfortably between
the collar and your dog's neck.

4. The contact points on the device should touch your dog's skin. If your dog has long fur, you may need to trim the fur
slightly around the contact points to ensure proper contact.

5. Secure the buckle.

Figure 2.3: Collar size guide for different dog breeds.



Figure 2.4: Detailed view of the adjustable collar strap.

3. OPERATING INSTRUCTIONS

3.1 Powering On/Off

To power on the collar, press and hold the power button until the display lights up. To power off, press and hold the power
button again until the display turns off.

3.2 Understanding Training Modes

The BXQ Smart Bark Collar offers four distinct training modes, each with 7 adjustable levels for intensity and sensitivity. It
is recommended to start with the lowest effective setting and gradually increase if necessary.

No Shock Modes:

Beep: Emits an audible tone when barking is detected.

Beep + Vibration: Emits a tone followed by a vibration.

Shock Modes:

Beep + Shock: Emits a tone followed by a static shock.

Beep + Vibration + Shock: Emits a tone, followed by vibration, then a static shock.

Important: If you do not wish to use the static shock feature, ensure the shock level is set to Level 0.



Figure 3.1: Overview of the four training modes.



Figure 3.2: Visual representation of training modes and sensitivity settings.

3.3 Adjusting Sensitivity and Levels

The collar features 7 adjustable sensitivity levels to detect barking. Higher sensitivity levels will trigger the collar with softer
barks, while lower levels require louder or more frequent barking. Each training mode (Beep, Vibration, Shock) also has 7
adjustable intensity levels.

1. With the collar powered on, use the mode/level buttons (refer to product diagram for specific button functions) to
cycle through and select your desired training mode.

2. Use the +/- buttons to adjust the sensitivity level (1-7) for bark detection.

3. Within each mode, use the +/- buttons to adjust the intensity level (1-7) for the beep, vibration, or shock.

3.4 Automatic Bark Control and Protection Mode

The collar operates automatically once powered on and a mode is selected. It detects your dog's barking and applies the
chosen correction. To prevent over-correction, the collar includes a safety protection mode:

If the collar is triggered more than 7 times within a 30-second period, it will temporarily stop working for 2 minutes.

During this protection mode, the digital display will show "E".

To resume operation before the 2-minute timer expires, press the power button.



Figure 3.3: Automatic bark control in action.



Figure 3.4: Smart anti-interference technology to prevent false triggers.

4. CARE AND MAINTENANCE

4.1 Cleaning the Collar

Regular cleaning helps maintain the collar's performance and hygiene.

Turn off the collar and disconnect it from any charging cables.

Wipe the device and strap with a soft, damp cloth.

Avoid using harsh chemicals or abrasive cleaners.

Ensure the contact points are clean and free of debris.

Allow the collar to air dry completely before storage or next use.

4.2 Waterproof Feature (IP67)

The BXQ Smart Bark Collar is IP67 waterproof, meaning it is protected against immersion in water up to 1 meter for up to



30 minutes. This allows your dog to wear it during activities like swimming, bathing, or playing in the rain.

Ensure the charging port cover is securely closed when the collar is exposed to water.

While waterproof, prolonged immersion or exposure to high-pressure water jets is not recommended.

After exposure to water, dry the collar thoroughly, especially around the charging port, before charging.

Figure 4.1: The collar's IP67 waterproof rating allows for use during water activities.

Figure 4.2: The collar is designed to withstand water exposure.

4.3 Storage

Store the collar in a cool, dry place away from direct sunlight and extreme temperatures when not in use.

5. TROUBLESHOOTING



If you encounter issues with your BXQ Smart Bark Collar, please refer to the following common problems and solutions:

Problem Possible Cause Solution

Collar not activating when dog
barks.

Collar is off.

Low battery.

Incorrect fit (contact
points not touching skin).

Sensitivity level too low.

Protection mode active
("E" on display).

Ensure collar is powered on.

Charge the collar fully.

Adjust the collar for a snug fit, ensuring contact points
touch the skin. Trim fur if necessary.

Increase the sensitivity level.

Wait 2 minutes for protection mode to reset, or press
the power button to resume.

Collar activating without dog
barking (false triggers).

Sensitivity level too high.

External noises or
vibrations.

Decrease the sensitivity level.

Ensure the collar is not rubbing against other objects
or experiencing strong vibrations.

Collar not holding a charge.
Faulty charging cable or
adapter.

Battery degradation.

Try a different USB charging cable and adapter.

Contact customer support if the issue persists after
trying a different cable/adapter.

Static shock not felt (if
enabled).

Shock level set to 0.

Poor contact with skin.

Increase the shock level (ensure it's not 0).

Re-adjust collar for better contact.

6. PRODUCT SPECIFICATIONS

Feature Detail

Brand BXQ

Model Number B0CF22GMDV

Training Modes Beep, Beep+Vibration, Beep+Shock, Beep+Vibration+Shock

Sensitivity Levels 7 Levels

Intensity Levels (Beep, Vibration, Shock) 7 Levels each

Battery Type 300mAh Lithium Polymer (included)

Charging Time Approx. 2 hours

Usage Time Up to 15 days

Waterproof Rating IP67

Adjustable Collar Length 7-26 inches (27 inches total strap length)

Recommended Dog Weight 8-120 lbs

Materials Plastic, Rubber, Silicone, Stainless Steel

Item Weight 5 ounces

Package Dimensions 3.54 x 2.87 x 1.93 inches



7. WARRANTY INFORMATION

Specific warranty details for the BXQ Smart Bark Collar are typically provided with the product packaging or available on
the manufacturer's official website. Please retain your proof of purchase for any warranty claims.
For information regarding returns or replacements, please refer to the retailer's policy where the product was purchased.

8. CUSTOMER SUPPORT

If you have any questions, concerns, or require further assistance with your BXQ Smart Bark Collar, please contact BXQ
customer support through the following channels:

Online Support: Visit the official BXQ store on Amazon for FAQs and contact options: BXQ Amazon Store

Email: Refer to the product packaging or the BXQ Amazon store for specific customer service email addresses.

When contacting support, please have your product model number (B0CF22GMDV) and purchase details readily
available.

© 2023 BXQ. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

https://www.amazon.com/stores/BXQ/page/2BB856F8-0F6C-4E51-9409-784D8899294F
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