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1. INTRODUCTION

This manual provides essential information for the proper use and maintenance of the EUREKA NEN180 Bagless
Canister Vacuum Cleaner Specialized Replacement Kit. This kit includes one dust cup filter element and one HEPA filter,
designed to maintain the optimal performance and filtration efficiency of your EUREKA NEN180 vacuum cleaner.

2. ProbucTt OVERVIEW

The replacement kit consists of two critical filtration components for your EUREKA NEN180 vacuum cleaner:

o Dust Cup Filter Element: This washable inlet filter sponge is designed to capture larger particles and protect the
motor.

« HEPA Filter: A high-efficiency particulate air filter capable of trapping microscopic particles as small as 0.3
micrometers, ensuring cleaner exhaust air.
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Image: The EUREKA NEN180 replacement filter kit, showing both the dust cup filter element (left) and the HEPA filter (right). The dust cup
filter element is a rectangular white filter with a black grid frame, while the HEPA filter is a pleated white filter within a black rectangular
frame.

3. INSTALLATION

To ensure proper function and filtration, install the replacement filters correctly into your EUREKA NEN180 Bagless
Canister Vacuum Cleaner. Refer to your vacuum cleaner's main instruction manual for specific steps on accessing the
filter compartments.

1. Power Off: Always ensure the vacuum cleaner is unplugged from the power outlet before attempting any installation
or maintenance.

2. Locate Filter Compartments: Identify the locations for the dust cup filter element and the HEPA filter within your
vacuum cleaner. These are typically found within or near the dust cup assembly.

3. Remove Old Filters: Carefully remove the used dust cup filter element and HEPA filter. Dispose of them according
to local regulations.

4. Insert New Filters: Place the new dust cup filter element and HEPA filter into their respective compartments,
ensuring they are seated securely and correctly oriented. Follow any directional arrows or guides present on the
filters or vacuum.

5. Reassemble: Close and secure all compartments and the dust cup assembly.

4. MAINTENANCE AND REPLACEMENT SCHEDULE

Regular cleaning and timely replacement of your filters are crucial for maintaining the suction power and filtration
efficiency of your EUREKA NEN180 vacuum cleaner. The exact frequency may vary based on usage and household
environment.

Dust Cup Filter Element (Inlet Filter Sponge)

¢ Cleaning: Clean monthly. The filter can be washed directly with water. Allow it to air dry completely for at least 24
hours before reinstallation to prevent mold or damage.



+ Replacement: Replace every 3 months for optimal performance.

HEPA Filter

o Cleaning: Clean every 6 months. The filter can be washed directly with water. Ensure it is thoroughly dry for at least
24 hours before reinstallation.

+ Replacement: Replace yearly to maintain high filtration efficiency.

Important: Always ensure filters are completely dry before reinstallation to prevent damage to the vacuum cleaner and
maintain hygiene.

5. TROUBLESHOOTING

If you experience reduced suction or notice dust escaping from your vacuum cleaner after replacing the filters, consider
the following:

« Filter Installation: Double-check that both the dust cup filter element and the HEPA filter are correctly seated and
securely installed in their designated compartments.

o Filter Dryness: Ensure that any washed filters were completely dry before reinstallation. Damp filters can impede
airflow and promote mold growth.

« Other Blockages: Reduced suction may also be caused by blockages in the hose, nozzle, or dust cup. Refer to
your vacuum cleaner's main manual for instructions on clearing such obstructions.

o Filter Lifespan: If filters are past their recommended replacement schedule, even cleaning may not restore full
performance. Consider replacing them.

For persistent issues, please contact customer support.

6. SPECIFICATIONS

Attribute Detail

Product Name EUREKA NEN180 Bagless Canister Vacuum Cleaner Specialized Replacement Kit
Model Number 12175000A41700

Included Components Dust cup filter element *1 & HEPA*1

Number of Pieces 2

Material Foam, Paper

Compatible Devices EUREKA NEN180 Canister Vacuum

Product Dimensions 5.91 x 9.45 x 2.95 inches

Item Weight 8.1 ounces

Reusability Reusable (washable)

7. WARRANTY AND SUPPORT

Warranty Information

This product comes with a1-year manufacturer's warranty. Please retain your proof of purchase for warranty claims.



The warranty covers defects in materials and workmanship under normal use. It does not cover damage resulting from
misuse, neglect, or failure to follow maintenance instructions.

Customer Support

For any questions, assistance, or warranty inquiries regarding your EUREKA NEN180 replacement filter kit, please
contact our customer service team:

Phone: 1-800-282-2886

Please have your product model number (12175000A41700) and purchase details ready when contacting support.
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