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RICOO S5011 Swivel Monitor Wall Mount
Model: S5011 | Brand: RICOO

INTRODUCTION

This manual provides detailed instructions for the safe and proper installation and operation of your RICOO
S5011 Swivel Monitor Wall Mount. Please read all instructions carefully before beginning installation. Keep
this manual for future reference.

SAFETY INFORMATION

Weight Capacity: Do not exceed the maximum weight capacity of 20 kg (44 lbs). Overloading can
result in serious injury or product damage.

Screen Size: This mount is designed for monitors between 13 and 27 inches.

VESA Compatibility: Ensure your monitor has VESA mounting patterns of 75x75 mm or 100x100
mm.

Wall Type: This mount is supplied with anchors suitable for concrete walls only. For other wall types
(e.g., wood studs, drywall), consult a professional or purchase appropriate mounting hardware.

Installation: Improper installation may cause property damage or personal injury. If you are unsure
about the installation process, seek professional assistance.

Moving Parts: Be aware of pinch points when adjusting the mount. Keep hands clear of moving
parts.

PACKAGE CONTENTS

Verify that all components are present and undamaged before installation. If any parts are missing or
damaged, contact RICOO customer service.

Pre-assembled monitor mount
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Wall anchors (for concrete walls only)

Screws for monitor attachment

Wall screws

Additional accessories (e.g., washers, spacers)

Image: Overview of the RICOO S5011 monitor wall mount and its main components.

SPECIFICATIONS

Feature Specification

Model Number S5011

Compatible Screen Sizes 13 - 27 inches (33 - 69 cm)

Maximum Load Capacity 20 kg (44 lbs)

VESA Compatibility 75x75 mm, 100x100 mm

Mount Type Wall Mount



Movement Type Articulating, Swivel

Swivel Range Up to 180 degrees (depending on screen width)

Tilt Range +5° / -12°

Wall Distance Min. 50 mm - Max. 263 mm

Material Alloy Steel

Color Black

Item Weight 840 Grams

Image: Detailed dimensions of the RICOO S5011 wall mount, showing measurements for installation planning.

SETUP AND INSTALLATION

Follow these steps carefully to install your RICOO S5011 monitor wall mount.

1. Check VESA Compatibility



Before mounting, ensure your monitor has the correct VESA pattern (75x75 mm or 100x100 mm). Measure
the distance between the four mounting holes on the back of your monitor.

Image: VESA compatibility chart indicating supported patterns (75x75, 100x100) and an illustration of correct VESA plate
alignment on the monitor.

2. Mark Drilling Locations

Determine the desired height for your monitor.

Hold the wall plate of the mount against the wall at the desired position.

Use a pencil to mark the drilling points through the holes on the wall plate. Use a level to ensure the
marks are perfectly horizontal.

3. Drill Holes and Install Wall Plate

Drill holes at the marked locations. The drill bit size will depend on the wall anchors provided and
your wall type.

Insert the wall anchors (provided for concrete walls) into the drilled holes.

Attach the wall plate to the wall using the wall screws. Ensure it is securely fastened.

4. Attach Monitor to Mount



Carefully align the VESA plate on the mount with the mounting holes on the back of your monitor.

Use the provided monitor screws, washers, and spacers (if necessary) to securely attach the monitor
to the VESA plate. Do not overtighten.

OPERATING INSTRUCTIONS

The RICOO S5011 mount offers flexible adjustments for optimal viewing comfort.

Adjusting Swivel and Tilt

Swivel: The monitor arm can swivel up to 180 degrees left or right, depending on your monitor's
width and distance from the wall. Gently push the monitor to the desired angle.

Tilt: The monitor can be tilted +5 degrees upwards and -12 degrees downwards. Loosen any
adjustment knobs or screws if present (refer to the specific design of your pre-assembled unit), adjust
the tilt, and then re-tighten to secure the position.

Cable Management

Utilize the integrated cable clips or channels on the arm to route your monitor cables neatly. This helps
maintain a clean appearance and prevents cable damage.

Image: Close-up view of the mount demonstrating its articulation points for swivel and tilt, along with cable management
options.



MAINTENANCE

Regular Checks: Periodically check all screws and connections to ensure they remain tight and
secure.

Cleaning: Clean the mount with a soft, damp cloth. Avoid abrasive cleaners or solvents that could
damage the finish.

Lubrication: Moving parts are designed for smooth operation and generally do not require
lubrication. If movement becomes stiff, ensure no debris is obstructing the joints.

TROUBLESHOOTING

Monitor is not level: Check that the wall plate is installed horizontally using a level. Some mounts
may have a fine-tuning adjustment for leveling the VESA plate; consult the specific design of your
pre-assembled unit.

Difficulty adjusting swivel/tilt: Ensure no cables are snagged. Check if any tension screws need to
be loosened for adjustment and then re-tightened to hold the position. Do not force movement.

Mount feels unstable: Immediately remove the monitor. Re-check all wall and monitor connections.
Ensure the wall type is appropriate and the anchors/screws are correctly installed and tightened.
Verify the monitor weight does not exceed the maximum capacity.

WARRANTY AND SUPPORT

RICOO products are manufactured with quality and durability in mind. For warranty information or technical
support, please refer to the contact details provided with your purchase documentation or visit the official
RICOO website.
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