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1. INTRODUCTION

Thank you for choosing the Mobo Power Bank Sun 10000 mAh. This portable charger is designed to provide reliable
power for your mobile devices on the go. With its high capacity and compact design, it ensures your smartphones and
tablets remain charged when you need them most. Please read this manual carefully before using the product to ensure
proper operation and to maximize its lifespan.

2. PRODUCT OVERVIEW

2.1 Package Contents

Mobo Power Bank Sun 10000 mAh

Micro USB Charging Cable

User Manual (this document)

2.2 Device Layout

The Mobo Power Bank Sun features a sleek design with essential ports and indicators for convenient use.
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Figure 1: Front view of the Mobo Power Bank Sun, displaying the 10000 mAh capacity indicator and Mobo branding.



Figure 2: Side view illustrating the input and output ports of the power bank. It includes a Micro USB input port, a USB-C input port, and two
standard USB-A output ports.



LED Indicators: Four small LED lights indicate the remaining battery capacity. Each light typically represents 25%
of the total charge.

Micro USB Input Port: Used to recharge the power bank using the provided Micro USB cable.

USB-C Input Port: An alternative port for recharging the power bank.

USB-A Output Ports (x2): Used to charge external devices such as smartphones, tablets, and other USB-powered
gadgets.

3. SETUP

3.1 Initial Charging of the Power Bank

Before first use, fully charge your Mobo Power Bank. This ensures optimal battery performance and longevity.

1. Connect the included Micro USB cable to the Micro USB input port on the power bank. Alternatively, use a USB-C
cable with the USB-C input port.

2. Connect the other end of the cable to a USB wall adapter (not included) or a computer's USB port.

3. The LED indicators will light up, showing the charging progress. All four LEDs will be solid when the power bank is
fully charged.

4. OPERATING INSTRUCTIONS

4.1 Charging External Devices

To charge your smartphone, tablet, or other compatible devices:

1. Connect your device's charging cable to one of the USB-A output ports on the power bank.

2. Connect the other end of the cable to your device.

3. The power bank will automatically begin charging your device. The LED indicators will show the power bank's
remaining charge.

4. Disconnect your device once it is fully charged or when you no longer need to charge it.

4.2 Checking Battery Level

To check the remaining battery capacity of the power bank, briefly press the power button (if available, otherwise,
connecting a device will activate the LEDs). The LED indicators will illuminate:

1 LED: 0-25% charge remaining

2 LEDs: 25-50% charge remaining

3 LEDs: 50-75% charge remaining

4 LEDs: 75-100% charge remaining

5. MAINTENANCE

Proper maintenance ensures the longevity and performance of your power bank.

Cleaning: Use a soft, dry cloth to clean the power bank. Do not use liquid cleaners or abrasive materials.

Storage: Store the power bank in a cool, dry place away from direct sunlight, extreme temperatures, and humidity.

Battery Care: To maintain battery health, fully charge the power bank at least once every three months, even if not
in use. Avoid completely draining the battery frequently.

Avoid Impact: Do not drop or subject the power bank to strong impacts, as this can damage internal components.



6. TROUBLESHOOTING

If you encounter issues with your Mobo Power Bank, refer to the following common solutions:

Power Bank Not Charging:

Ensure the charging cable is securely connected to both the power bank's input port and the power source.

Try a different charging cable or wall adapter.

Verify the power source is active.

Device Not Charging from Power Bank:

Check if the power bank has sufficient charge (refer to LED indicators).

Ensure your device's charging cable is securely connected to both the power bank's output port and your
device.

Try a different USB-A output port on the power bank.

Try a different charging cable for your device.

Ensure your device is compatible with standard USB charging.

Slow Charging:

Ensure you are using a high-quality charging cable.

Some devices may charge slower if they require higher input current than the power bank can provide, or if
they are being used while charging.

7. SPECIFICATIONS

Feature Specification

Brand Mobo

Model Name MBPB-20A

Battery Capacity 10000 Milliamp Hours (mAh)

Battery Cell Composition Lithium Polymer

Input Ports Micro USB, USB-C

Output Ports 2 x USB-A

Compatible Devices Smartphones (iPhone, Samsung, Huawei, Xiaomi, Motorola), Tablets

Color Blue

Item Dimensions (L x W x H) 9.5 cm x 5 cm x 4.5 cm (approximate, based on 9,5l. x 5an. x 4,5Ju)

Item Weight 180 Grams

GTIN / UPC 842797000128

8. WARRANTY AND SUPPORT

8.1 Warranty Information



This Mobo Power Bank Sun 10000 mAh comes with a 30-day warranty from the seller. Please retain your proof of
purchase for any warranty claims.

8.2 Customer Support

For further assistance, technical support, or warranty inquiries, please contact your retailer or the Mobo customer service
department. Refer to the product packaging or the retailer's website for contact details.

© 2023 Mobo. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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