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Ulefone Armor X13 Rugged Smartphone User Manual

Model: Armor X13
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1. INTRODUCTION

The Ulefone Armor X13 is a rugged smartphone designed for demanding environments and active lifestyles. It combines
advanced features with robust protection against water, dust, and drops. This manual provides essential information to
help you set up, operate, and maintain your device effectively.

2. WHAT's IN THE Box
Upon unboxing your Ulefone Armor X13, please ensure all items listed below are present:

» Ulefone Armor X13 Smartphone

AC Power Charger
Data Cable (USB-C)
o SIM Pick

Lanyard

Screen Protector (pre-applied or included)
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Image: Contents of the Ulefone Armor X13 retail box, including the phone, charger, cable, SIM pick, lanyard, screen protector, and user
manuals.
Your browser does not support the video tag.

Video: An unboxing demonstration of the Ulefone Armor X13, showing all included accessories and the device itself.

3. SETUP
3.1 Inserting SIM Card(s) and MicroSD Card

1. Locate the SIM card tray on the side of the device.

2. Use the provided SIM eject tool to open the tray.

3. Carefully place your Nano-SIM card(s) and/or MicroSD card into the designated slots.
4. Ensure the cards are correctly oriented as indicated on the tray.
5.

Gently push the tray back into the device until it clicks into place.
3.2 Initial Power On and Setup

1. Press and hold the Power button (usually on the right side) until the Ulefone logo appears.
2. Follow the on-screen prompts to select your language, connect to a Wi-Fi network, and set up your Google account.
3. You may be prompted to transfer data from an old device or set up as a new device.

4. Complete the setup wizard to personalize your device settings.

4. OPERATING INSTRUCTIONS
4.1 Power On/Off/Restart

o Power On: Press and hold the Power button until the device vibrates and the logo appears.
o Power Off: Press and hold the Power button, then select "Power off" from the options.

o Restart: Press and hold the Power button, then select "Restart" from the options.
4.2 Basic Navigation

+ Home Screen: Swipe left or right to access different home screens.
« App Drawer: Swipe up from the bottom of the screen to view all installed applications.

« Notifications & Quick Settings: Swipe down from the top of the screen to access notifications and quick settings



toggles.

« Back: Tap the back button (usually at the bottom left or swipe from the left/right edge, depending on navigation
settings).

+ Recent Apps: Tap the recent apps button (usually at the bottom right or swipe up and hold from the bottom edge)
to view and switch between recently used applications.

4.3 Customized Key

The Armor X13 features a customizable side key. You can assign various functions to single press, double press, or long
press actions via the device settings. This allows for quick access to frequently used apps or features like the flashlight or
camera.

5. Key FEATURES

5.1 Camera System

The Ulefone Armor X13 is equipped with a versatile camera system:

o 50MP Main Rear Camera: Captures high-resolution images (8160 x 6144) with an /1.8 aperture for stunning detalil
and color, even in challenging lighting.

o 24MP Night Vision Camera: Features a stronger infrared sensor and NightElf 2.0 algorithm for clear and sharp
images in low-light and night scenes, ideal for wildlife observation.

« 8MP Front Camera: For selfies and video calls.

+ Underwater Mode: Allows for capturing clear photos and videos underwater.

T

Image: Visual representation of the 50MP main camera and 24MP night vision camera capabilities of the Ulefone Armor X13.
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Image: A comparison showing the clarity of the 24MP Night Vision Camera versus normal mode in low light conditions, highlighting its
ability to capture details in darkness.
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Image: A person using the Ulefone Armor X13 underwater, demonstrating the phone's underwater camera mode for capturing aquatic

scenes.

5.2 Massive Battery & Reverse Charging

The device features a large 6320mAh battery, providing extended usage times:

L]

Up to 294 hours standby time.

L]

Up to 29 hours calling time.

L]

Up to 13 hours video playback.

L]

Reverse Charging: The Armor X13 can act as a power bank to charge other devices like smartwatches, earbuds,
or other smartphones.



Image: Infographic detailing the 6320mAh battery capacity, standby time, listening time, video time, and OTG reverse charging capability of
the Ulefone Armor X13.

5.3 Display
Enjoy immersive visuals on the 6.52-inch HD+ display.
» Size: 6.52 inches
« Resolution: 720 x 1600 pixels
+ Refresh Rate: 60Hz
5.4 Performance & Storage
The Armor X13 delivers smooth performance and ample storage:
o Processor: MediaTek Helio G36 Octa-core processor (2.2GHz main frequency).

RAM: 6GB physical RAM + 6GB virtual RAM (up to 12GB total).
ROM: 64GB internal storage.

L]
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Expandable Storage: Supports MicroSD card up to 256GB (sold separately).

L]



Image: Infographic illustrating the 12GB RAM (6GB physical + 6GB virtual) and 64GB ROM, expandable up to 256GB with a TF card.
5.5 Connectivity

» Dual 4G VoLTE: Supports high-quality HD calls.

¢ 4G Global Network Bands: LTE-FDD: B1/2/3/4/5/7/8/12/17/19/20/28A/28B/66; LTE-TDD: B34/38/39/40/41;
WCDMA: B1/2/4/5/8, GSM: B2/3/5/8. (Note: Not compatible with AT&T, Cricket, Sprint, and Boost Mobile. Please
confirm band compatibility before purchasing.)

o Wi-Fi: Dual-band Wi-Fi for better performance and less interference.
o NFC: Supports Google Pay for contactless payments.

o GPS: True GPS, Glonass, Galileo, Beidou, and Digital Compass for accurate navigation.

Image: A person using the Ulefone Armor X13 for NFC Google Pay, with an illustration of 4G global network coverage.

5.6 Operating System

The Armor X13 runs on Android 13.0, offering the latest features and security updates.
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Image: Screenshots showcasing various features of Android 13 on the Ulefone Armor X13, including privacy controls and interface
elements.

5.7 Outdoor Toolbox

The device includes a suite of practical tools for outdoor enthusiasts and professionals:

+ Noise Test

o Compass

« Flashlight

o Gradienter

o Height Meter

o Magnifier

o Hanging Painting
o Alarm Bell

e Plumb Bob

« Protractor

6. DURABILITY AND PROTECTION
The Ulefone Armor X13 is built to withstand harsh conditions:

« IP68/IP69K Rated: Fully protected against dust ingress and capable of submersion in water up to 1.5 meters for 30
minutes, and resistant to high-pressure, high-temperature water jets.

o MIL-STD-810H Certified: Meets military-grade standards for resistance to drops, impacts, extreme temperatures,
and humidity.



Image: Visual demonstration of the Ulefone Armor X13's resistance to dust (1M concrete deep for 24 hours), water (1.5M water deep for 30
minutes), and drops (1.5M drop resistance).

Your browser does not support the video tag.

Video: A demonstration of a rugged phone's waterproof capabilities, showing it submerged in mud and water, and highlighting its durability
in outdoor environments.

Your browser does not support the video tag.

Video: A rugged smartphone undergoing various durability tests, including being dropped into a box of tools and being used to hammer
nails, demonstrating its robust construction.

7. MAINTENANCE

Cleaning: Use a soft, damp cloth to clean the device. Avoid harsh chemicals or abrasive materials.

Water Exposure: After exposure to water, ensure all ports are dry before charging or connecting accessories.

Temperature: Avoid exposing the device to extreme temperatures (very hot or very cold) for prolonged periods.

Software Updates: Regularly check for and install software updates to ensure optimal performance and security.

8. TROUBLESHOOTING
8.1 Common Issues and Solutions
o Device is Slow/Unresponsive:

o Close unused apps running in the background.
o Clear cache data from apps.
o Restart the device.

o Ensure sufficient storage space is available.
¢ Wi-Fi Connectivity Issues:

o Toggle Wi-Fi off and on.
o Restart your Wi-Fi router.
o Forget the network and reconnect.

o Ensure the device is within range of the Wi-Fi signal.



« Battery Draining Quickly:

o Reduce screen brightness.
o Disable unused features like GPS, Bluetooth, or Wi-Fi when not needed.
o |dentify and uninstall power-intensive apps.

o Check for software updates.
o Camera Not Working:

o Restart the device.
o Clear the camera app's cache and data.

o Check app permissions for the camera.

9. SPECIFICATIONS

Feature Detail
Model Name Armor X13
Operating System Android 13.0

Processor

RAM

Memory Storage Capacity
Screen Size

Resolution

Refresh Rate

Main Rear Camera

Night Vision Camera
Front Camera

Battery Capacity

Phone Talk Time
Charging Time
Connectivity Technologies
GPS

Durability

Product Dimensions

Item Weight

10. WARRANTY AND SUPPORT

MediaTek Helio G36, 2.2 GHz Octa-core

12 GB (6GB physical + 6GB virtual)

64 GB (expandable up to 256GB via TF card)
6.52 Inches

720 x 1600

60 hertz

50MP

24MP

8MP

6320 Milliamp Hours

29 Hours

10.5 Hours

Bluetooth, NFC, USB, Wi-Fi, Cellular (4G LTE)
True

IP68/IP69K, MIL-STD-810H Proof
6.81 x 3.27 x 0.53 inches

10.6 ounces



Your Ulefone Armor X13 comes with a manufacturer's warranty. Please refer to the warranty card included in your
product packaging for specific terms and conditions. For technical support, service, or further inquiries, please visit the
official Ulefone website or contact their customer service directly.

Return Policy: The standard return policy allows for returns within 30 days for a refund or replacement. Please check
with your retailer for specific return procedures.
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