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Hager Witty Start Single-Phase Adjustable EV Charging Point
User Manual

Model: XEV1K07T2

1. PRODUCT OVERVIEW

The Hager Witty Start XEV1K07T2 is a single-phase adjustable electric vehicle charging point designed for
easy installation in private parking areas, both indoors and outdoors. This unit offers a charging capacity
ranging from 2.6 kW to 7.4 kW, optimized for cost-effectiveness and high performance.
It is compatible with all electric vehicle brands on the market, utilizing Mode 3 charging with a Type 2
socket. The Witty Start charging point features a compact, robust design (IK10) and is suitable for indoor or
outdoor use (IP55). It can be wall-mounted or installed on a stand and includes integrated 6mA DC
protection.
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Figure 1: Hager Witty Start EV Charging Point with its protective covers open, revealing the Type 2 charging socket and
internal components. This view highlights the robust construction and accessibility for connection.

2. SAFETY INFORMATION

Please read all safety instructions carefully before installation and operation. Failure to follow these
instructions may result in electric shock, fire, or serious injury.

Installation must be performed by a qualified electrician in accordance with all local and national
electrical codes.

Do not attempt to open, disassemble, or modify the charging point.

Ensure the power supply is disconnected before any installation or maintenance work.

Do not use the charging point if it is damaged, wet, or shows any signs of malfunction.

Keep children and unauthorized personnel away from the charging point during operation.

The charging point is designed for electric vehicle charging only. Do not use it for other purposes.

3. INSTALLATION

The Hager Witty Start charging point is designed for wall mounting. Ensure the chosen location is suitable
for electrical installation and provides adequate space for operation and maintenance.

3.1 Site Selection

Choose a location that is easily accessible for vehicle charging.

Ensure the surface is flat and strong enough to support the weight of the charging point.

The unit is rated IP55 for outdoor use, but protection from direct heavy rain or sunlight can extend its
lifespan.



Maintain adequate clearance around the unit for ventilation and access.

3.2 Mounting the Unit

1. Mark the drilling points on the wall using the provided template (if applicable) or by measuring the
mounting holes on the unit.

2. Drill holes and insert appropriate wall plugs for the mounting screws.

3. Securely attach the charging point to the wall using suitable screws.

3.3 Electrical Connection

WARNING: Ensure the main power supply is OFF before making any electrical connections.

Connect the single-phase power supply (230V, 50/60Hz) to the designated terminals inside the
charging point.

Ensure proper grounding is established.

The unit includes integrated 6mA DC protection. Verify all connections are tight and secure.

Close and secure all covers after electrical connections are complete.

4. OPERATION

The Hager Witty Start charging point is designed for straightforward operation. It supports Mode 3 charging
via a Type 2 socket.

Figure 2: Hager Witty Start EV Charging Point in its closed state, showing the minimalist design and the "start" and "stop"
indicators on the front panel.

4.1 Starting a Charge

1. Ensure your electric vehicle is parked safely and the charging cable can reach the charging point.

2. Open the protective cover of the Type 2 socket on the charging point.

3. Connect the Type 2 charging cable to the charging point's socket.

4. Connect the other end of the charging cable to your electric vehicle's charging port.

5. The charging process should initiate automatically or by pressing the 'Start' button/indicator on the
unit (refer to the visual indicators on the device).



6. Monitor the status indicators on the charging point and your vehicle to confirm charging is active.

4.2 Stopping a Charge

1. To stop charging, press the 'Stop' button/indicator on the charging point (refer to the visual indicators
on the device).

2. Disconnect the charging cable from your electric vehicle first.

3. Then, disconnect the charging cable from the charging point.

4. Close the protective cover of the Type 2 socket.

4.3 Charge Management

The unit supports basic charge management. For advanced features or integration with smart home
systems, consult the Hager documentation or a qualified installer.

5. MAINTENANCE

Regular maintenance ensures the longevity and safe operation of your Hager Witty Start charging point.

Cleaning: Clean the exterior of the charging point with a soft, damp cloth. Do not use abrasive
cleaners, solvents, or high-pressure water jets.

Inspection: Periodically inspect the charging point for any signs of damage, wear, or loose
connections. Check the charging cable for fraying or damage.

Professional Check: It is recommended to have the charging point inspected by a qualified
electrician at least once a year.

Power Disconnection: Always disconnect the power supply to the unit before performing any
cleaning or inspection that requires opening covers.

6. TROUBLESHOOTING

If you encounter issues with your charging point, refer to the following common troubleshooting steps:

No Power: Check the circuit breaker in your electrical panel. Ensure the charging point is properly
connected to the main power supply.

Charging Not Starting:

Ensure the charging cable is securely connected to both the charging point and the vehicle.

Verify that your vehicle's charging port is clean and free of debris.

Check the vehicle's dashboard for any error messages.

Try restarting the charging process by disconnecting and reconnecting the cable.

Slow Charging: Ensure the charging point is set to the desired power output (if adjustable). Check
for any limitations from your vehicle or electrical installation.

Error Indicators: If the charging point displays an error light or code, consult the full technical
documentation or contact customer support.

If the problem persists after attempting these steps, contact a qualified electrician or Hager customer
support.

7. TECHNICAL SPECIFICATIONS



Model XEV1K07T2

Brand Hager

Charging Power Adjustable from 2.6 kW to 7.4 kW

Connection System Type 2S

Fixing Method Wall mounting

Nominal Voltage 230 V

Nominal Frequency 50/60 Hz

Nominal Current 32 A

Number of Phases 1 Phase

Integrated Protection 6mA DC protection

Ingress Protection (IP) Rating IP55 (suitable for outdoor use)

Impact Protection (IK) Rating IK10

Product Depth 173 mm

Product Height 553.5 mm

Product Width 250.5 mm

8. WARRANTY AND SUPPORT

For specific warranty information, please refer to the documentation provided with your purchase or visit
the official Hager website. Keep your proof of purchase for warranty claims.
For technical support, installation assistance, or service requests, please contact Hager customer service
or your authorized dealer. Ensure you have your product model number (XEV1K07T2) and serial number
ready when contacting support.
Manufacturer: HAGER
Model Reference: XEV1K07T2

© 2023 Hager. All rights reserved. This manual is subject to change without notice.
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installation, initial setup, project management, available functions, device details, and integration
with external services.
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