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Dyson Purifier Hot+Cool™ Gen1 HP10 - User Manual
Your guide to operating and maintaining your Dyson Purifier Hot+Cool™ Gen1 HP10 purifying fan heater.

INTRODUCTION

The Dyson Purifier Hot+Cool™ Gen1 HP10 is an advanced purifying fan heater designed to improve your indoor air
quality and maintain a comfortable environment. It automatically senses, captures, and traps pollutants, removing 99.97%
of particles as small as 0.3 microns. This versatile appliance provides both heating in winter and cooling in summer,
circulating purified air throughout your entire room.
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The Dyson Purifier Hot+Cool™ Gen1 HP10 intelligently purifies, heats, and cools your space, ensuring cleaner air circulation.

WHAT'S IN THE BOX

Before setting up your Dyson Purifier Hot+Cool™ Gen1 HP10, please ensure all components are present:

Dyson Purifier Hot+Cool™ Gen1 HP10 unit

Remote control

360 Combi Glass HEPA + Carbon Air Purifier Filter

Power Cord



Included components: The Dyson Purifier Hot+Cool™ Gen1 HP10 unit, its remote control, and the combined HEPA and carbon filter.

SETUP

1. Unpacking: Carefully remove the Dyson Purifier Hot+Cool™ Gen1 HP10 and all accessories from the packaging.

2. Filter Installation: The filter is quick and easy to change. Refer to the 'Maintenance' section for detailed instructions
on filter care and replacement. Ensure the 360 Combi Glass HEPA + Carbon Air Purifier Filter is correctly installed
before first use.

3. Placement: Place the unit on a stable, level surface. Ensure there is adequate space around the unit for optimal
airflow. Avoid placing it directly against walls or furniture that might obstruct air intake or output.

4. Power Connection: Plug the power cord into a suitable electrical outlet. The unit is now ready for operation.



OPERATING INSTRUCTIONS

Your Dyson Purifier Hot+Cool™ Gen1 HP10 is designed for intuitive operation using the included remote control. This
model is not app compatible.

The remote control provides full functionality for your Dyson Purifier Hot+Cool™ Gen1 HP10.

Remote Control Functions:

Power Button: Turns the unit On or Off.

Information Button (i): Displays pollution details, filter life, and maintenance alerts on the LCD screen.

Fan Speed Control (+/-): Adjusts the fan speed across 10 settings.

Temperature Control (Red/Blue dots): Adjusts the target temperature for heating (red) or cooling (blue).

Auto Mode: Automatically senses and reacts to air quality, adjusting purification and airflow as needed.

Cooling Mode: Activates the fan for cooling airflow.

Oscillation Control: Adjusts the oscillation range up to 350° to project purified air around the whole room.

Night Mode: Monitors and purifies using the quietest settings, with a dimmed display for undisturbed sleep.



The unit oscillates up to 350 degrees to circulate purified air effectively.

Key Features:

Air Multiplier Technology: Circulates purified air throughout the whole room.

All Year-Round Purifier: Heats in the winter, cools you in the summer.

Automatic Sensing: Integrated sensors analyze and diagnose airborne pollutants in real time, displaying results on
the LCD.

Programmed Shut-off: Can be set to turn off after pre-set intervals of 1, 2, 4, or 8 hours.

MAINTENANCE



Regular maintenance ensures optimal performance and longevity of your Dyson Purifier Hot+Cool™ Gen1 HP10.

Filter Care:

The Dyson Purifier Hot+Cool™ Gen1 HP10 uses a fully sealed HEPA filter system, ensuring that what goes inside, stays
inside. The filter is quick and easy to change, with automatic filter-life notifications displayed on the LCD screen.

1. Filter Life Monitoring: The LCD screen will indicate when the filter needs replacement. This is based on usage and
air quality levels.

2. Replacing the Filter:

Unplug the unit from the power outlet.

Locate the filter housing on the base of the unit.

Follow the instructions on the unit's display or refer to the visual guide below to open the filter cover.

Remove the old filter and dispose of it responsibly.

Insert the new 360 Combi Glass HEPA + Carbon Air Purifier Filter, ensuring it clicks securely into place.

Close the filter cover.

Plug the unit back in. The filter life counter will reset automatically.



Replacing the filter is a simple process, ensuring continuous purification performance.

Cleaning the Unit:

Ensure the unit is unplugged before cleaning.

Wipe the exterior surfaces with a soft, dry cloth. Do not use abrasive cleaners or solvents.

Gently clean the air intake holes with a soft brush or vacuum cleaner nozzle to remove dust buildup.

TROUBLESHOOTING

If you encounter issues with your Dyson Purifier Hot+Cool™ Gen1 HP10, refer to the following common problems and
solutions:



Problem Possible Cause Solution

Unit does not
turn on.

No power supply; power cord
not fully inserted.

Check power outlet and ensure power cord is securely plugged in.

No airflow or
weak airflow.

Filter needs replacement; air
intake/output blocked.

Check filter life indicator and replace if necessary. Ensure no
obstructions around the unit.

Poor
purification
performance.

Filter is dirty or expired. Replace the filter as indicated by the unit's display.

Remote control
not working.

Batteries are dead; remote
not aimed correctly.

Replace the CR2032 battery in the remote. Ensure direct line of sight
to the unit.

Unit making
unusual noises.

Obstruction inside the unit;
unit not on a level surface.

Unplug and check for any foreign objects. Ensure unit is on a stable,
flat surface. If noise persists, contact customer support.

If the problem persists after attempting these solutions, please contact Dyson customer support for further assistance.

SPECIFICATIONS

Brand: Dyson

Model: HP10

Color: White

Product Dimensions: 9.84"D x 9.84"W x 30.2"H

Item Weight: 11.66 pounds

Floor Area Coverage: 73 Square Feet

Controller Type: Remote Control

UPC: 885609031231

Batteries Required for Remote: 1 CR2032 battery

Filtration: Fully sealed to HEPA Standard, removes 99.97% of particles as small as 0.3 microns.

Oscillation: Up to 350°

Timer: Programmed to turn off after 1, 2, 4, or 8 hours.



Product dimensions of the Dyson Purifier Hot+Cool™ Gen1 HP10.

WARRANTY AND SUPPORT

For warranty information, product registration, or technical support, please visit the official Dyson website or contact their
customer service directly. Keep your purchase receipt as proof of purchase for warranty claims.
Dyson Official Website: www.dyson.com
Customer Support: Refer to the contact information provided in your product packaging or on the official Dyson website
for your region.

© 2024 Dyson. All rights reserved. Dyson Purifier Hot+Cool™ Gen1 HP10 User Manual.

https://www.dyson.com


ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page
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