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1. INTRODUCTION

This user manual provides comprehensive instructions for the setup, operation, and maintenance of your MSI Cyborg 15
Gaming Laptop. Please read this manual thoroughly before using the product to ensure proper functionality and to

prevent damage.
The MSI Cyborg 15 is a high-performance gaming laptop designed for immersive gaming experiences and demanding
computing tasks. It features an Intel Core i7-12650H processor, NVIDIA GeForce RTX 4060 graphics, and a 15.6" FHD

144Hz display.
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Figure 1.1: Front view of the MSI Cyborg 15 Gaming Laptop, showcasing its display and keyboard.

2. SAFETY INFORMATION

To ensure safe operation and prolong the lifespan of your laptop, please observe the following safety precautions:

o Power Supply: Use only the original power adapter provided with your laptop. Using unauthorized adapters may
damage the device and void your warranty.

« Ventilation: Do not block the ventilation openings. Ensure adequate airflow around the laptop to prevent
overheating. Avoid placing the laptop on soft surfaces like beds or sofas during operation.

» Liquid Exposure: Keep the laptop away from liquids. In case of accidental spills, immediately power off the laptop
and disconnect the power adapter. Do not attempt to use it until it has been professionally inspected.

« Temperature: Operate the laptop within a temperature range of 5°C to 35°C (41°F to 95°F). Avoid direct sunlight or
extreme temperatures.

« Cleaning: Disconnect the power adapter before cleaning. Use a soft, dry cloth for cleaning. Do not use liquid
cleaners or aerosols.

o Battery: Do not attempt to replace the battery yourself. Battery replacement should only be performed by authorized
service personnel.

« Disassembly: Do not attempt to disassemble or repair the laptop yourself. Unauthorized disassembly will void the
warranty.

3. PAckAGE CONTENTS

Carefully unpack your MSI Cyborg 15 Gaming Laptop and verify that all items are present and in good condition. The
standard package includes:

e MSI Cyborg 15 Gaming Laptop
o Power Adapter

+ Power Cord



o User Manual (this document)

o Warranty Card

If any items are missing or damaged, please contact your retailer or MSI customer support immediately.

4. ProbucTt OVERVIEW

4.1. External Components

Familiarize yourself with the various components and ports of your MSI Cyborg 15 laptop.
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Figure 4.1: Side view illustrating the various ports and approximate dimensions of the MSI Cyborg 15.

Left Side Ports:

« Power Connector: Connects to the power adapter for charging and operation.

o Ethernet (RJ-45): For wired network connection.




« HDMI 2.1: Connects to external displays or projectors.
+ USB 3.2 Gen 2 Type-C: High-speed data transfer and display output.
o USB 3.2 Gen 1 Type-A: Standard USB port for peripherals.

Right Side Ports:

« Kensington Lock: For securing the laptop with a compatible lock.
o USB 3.2 Gen 1 Type-A: Standard USB port for peripherals.

¢ Audio Combo Jack: For connecting headphones or a headset with a microphone.

4.2. Keyboard and Touchpad

The MSI Cyborg 15 features a backlit keyboard and a precision touchpad. The keyboard backlight can be controlled using
function keys (FN + F7).

Figure 4.2: Angled view of the MSI Cyborg 15, highlighting the backlit keyboard.

5. SETUP

5.1. Initial Power On

1. Connect the power adapter to the laptop's power connector and then plug it into a power outlet.
. Open the laptop lid.

. Press the power button, typically located above the keyboard, to turn on the laptop.
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. Follow the on-screen instructions to complete the Windows 11 Home setup process, including language selection,
network connection, and user account creation.

5.2. Connecting to a Network



Wi-Fi Connection:

1. Click the Wi-Fi icon in the system tray (bottom right corner of the screen).
2. Select your desired Wi-Fi network from the list.

3. Enter the network security key (password) if prompted, then click "Connect".
Wired (Ethernet) Connection:

1. Connect an Ethernet cable from your router or modem to the RJ-45 port on the left side of your laptop.

2. The laptop should automatically detect and connect to the wired network.

6. OPERATING INSTRUCTIONS

6.1. Basic Operation

« Power On/Off: Press the power button to turn on. To shut down, click the Start button, then Power, and select "Shut
down".

« Sleep Mode: Close the lid or click the Start button, then Power, and select "Sleep".

o Restart: Click the Start button, then Power, and select "Restart".

6.2. Display and Graphics

Your MSI Cyborg 15 features a 15.6" Full HD (1920x1080) 144Hz display, powered by an NVIDIA GeForce RTX 4060
GPU. This combination provides smooth visuals for gaming and multimedia.
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Figure 6.1: Overview of key features including 15.6" FHD IPS 144Hz display, DDR5 RAM, Wi-Fi 6, and Bluetooth 5.2.

NVIDIA GeForce RTX 4060:

The RTX 4060 offers 8GB GDDR6 memory, supporting advanced graphics technologies like Ray Tracing and Al-powered
performance enhancements. Ensure your graphics drivers are up to date for optimal performance.
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Figure 6.2: lllustration of NVIDIA GeForce RTX 4060 capabilities, including Ray Tracing for enhanced visual fidelity.

6.3. Keyboard Functions

The keyboard includes function keys (F1-F12) that, when pressed in combination with theFn key, provide quick access to
various system functions.

Function Key Combination Description

Fn + F1 Sleep Mode

Fn + F2 Toggle Wireless (Wi-Fi/Bluetooth)
Fn +F3 Mute/Unmute Audio

Fn + F4 Decrease Volume

Fn + F5 Increase Volume



Function Key Combination Description

Fn + F6 Toggle Touchpad On/Off

Fn+F7 Adjust Keyboard Backlight (if applicable)

Fn + F8 Toggle Display Output (Internal/External/Both)
Fn + F9 Toggle Webcam On/Off

Fn + F10 Toggle Microphone On/Off

Fn + F11 Decrease Display Brightness

Fn+ F12 Increase Display Brightness

7. MAINTENANCE

7.1. Cleaning Your Laptop

o Screen: Use a soft, lint-free cloth specifically designed for electronics. For stubborn smudges, lightly dampen the
cloth with distilled water or a screen cleaner. Do not spray liquid directly onto the screen.

« Keyboard and Chassis: Use a soft, dry cloth to wipe surfaces. A can of compressed air can be used to remove
dust from between keys and ventilation grilles.

o Ports: Gently use compressed air to clear dust from ports. Avoid inserting any objects into the ports.

7.2. Software Updates

Regularly update your operating system (Windows 11 Home) and drivers (especially graphics drivers) to ensure optimal
performance, security, and compatibility. You can check for Windows updates via Settings > Windows Update. For
graphics drivers, visit the NVIDIA website or use the GeForce Experience application.

7.3. Battery Care

« Avoid completely discharging the battery frequently.
« [f storing the laptop for an extended period, ensure the battery is charged to around 50-60%.

« Avoid exposing the laptop to extreme heat, which can degrade battery life.

8. TROUBLESHOOTING

This section addresses common issues you might encounter with your MSI Cyborg 15 laptop. If the problem persists,
please contact MSI customer support.

Problem Possible Cause / Solution

Ensure the power adapter is securely connected to both the laptop and the power outlet.
Verify the power outlet is functional.
Laptop does not power on.  Try a different power outlet.

If the battery is completely drained, allow it to charge for at least 30 minutes before
attempting to power on.



Problem Possible Cause / Solution

Ensure the laptop is powered on.
Adjust display brightness using Fn + F11/F12.

No display on screen. . ] . ) o ]
Connect an external monitor via HDMI to check if the issue is with the laptop's display.

If an external monitor works, the laptop's display or its connection may be faulty.

Ensure Wi-Fi is enabled (Fn + F2).
Restart your router/modem.

Wi-Fi connection issues. Check if other devices can connect to the Wi-Fi network.
Update Wi-Fi drivers.

Forget the network and reconnect.

Ensure ventilation openings are not blocked.
. ) Use the laptop on a hard, flat surface.
Laptop is overheating. ) .
Clean dust from vents using compressed air.

Reduce the load on the CPU/GPU by closing unnecessary applications.

Keyboard backlight not Press Fn + F7 to cycle through backlight brightness levels or turn it on/off.
working. Check MSI Dragon Center or MSI Center software for backlight settings.

9. SPECIFICATIONS

The following table outlines the key technical specifications for the MSI Cyborg 15 Gaming Laptop (Model: Cyborg 15
A12VF).

Feature Detail

Model Name Cyborg 15 A12VF

Processor Intel Core i7-12650H (10-cores/16-threads, up to 4.7 GHz)
Graphics NVIDIA GeForce RTX 4060 (8GB GDDRS6)

Display 15.6" Full HD (1920x1080) 144Hz

RAM 32GB DDR5

Storage 1TB PCle NVMe M.2 SSD

Operating System Windows 11 Home

Wireless
. Wi-Fi 6 (802.11ax), Bluetooth 5.1 or above
Connectivity
Port 2x USB-A 3.2 Gen 1, 1x USB-C 3.2 Gen 2, 1x RJ-45, 1x HDMI, 1x Headphone/microphone
ors combo jack
Webcam Yes

Keyboard Backlit Keyboard



Feature Detail

Dimensions
12.25 x 3.25 x 12.5 inches (approximate, based on product description)
(LxWxH)
Weight 7.8 pounds
Color Translucent Black
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Figure 9.1: Detailed specifications of the Intel Core i7-12650H processor, including core count, threads, clock speed, and cache.

10. WARRANTY & SUPPORT

10.1. Warranty Information

Your MSI Cyborg 15 Gaming Laptop comes with a limited warranty. Please refer to the warranty card included in your
package for detailed terms and conditions, including warranty period and coverage. Keep your proof of purchase for



warranty claims.

10.2. Customer Support

For technical assistance, troubleshooting beyond this manual, or warranty service, please contact MSI customer support.
You can typically find support contact information on the official MSI website (www.msi.com) or through the support
section of your product's page.

When contacting support, please have your laptop's model number (Cyborg 15 A12VF) and serial number ready. The
serial number is usually located on a sticker on the bottom of the laptop.

© 2024 MSI. All rights reserved. Information in this manual is subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Details

Submit question
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