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SONOFF Matter Smart Light Switch M5-3C-120W 3-Gang User
Manual

Model: M5-3C-120W

1. INTRODUCTION

This manual provides detailed instructions for the installation, setup, and operation of your SONOFF Matter Smart Light
Switch M5-3C-120W 3-Gang. This smart wall switch integrates with Matter, allowing seamless control through various smart
home ecosystems including Alexa, Google Home, and SmartThings. It features 2.4GHz WiFi connectivity, requiring a neutral
wire for installation. Please read this manual thoroughly before installation and use to ensure proper function and safety.
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Image 1.1: Front view of the SONOFF Matter Smart Light Switch M5-3C-120W 3-Gang.
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Image 1.2: Overview of Matter compatibility with various smart home platforms.

2. SAFETY INFORMATION

WARNING: Risk of electric shock. Installation should be performed by a qualified electrician. Always turn off power at the
circuit breaker before installing or servicing the switch. Ensure all wiring is compliant with local electrical codes.

« This device is designed for indoor use only.
o Do not install with wet hands or when standing on wet or damp surfaces.
« Ensure the power supply is disconnected before any installation, maintenance, or removal procedures.

« A neutral wire is required for the operation of this smart switch. Verify its presence in your electrical box before
proceeding.

o The device is FCC certified, ensuring safety and reliability.



Adjust LED Light to Locate in the Dark

Want to quickly find the switch button by the LED indicator? Or prefer to sleep well without the disturbance of
lights? The LED indicator on the button can be adjusted to various brightness to meet your need.
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Image 2.1: lllustration of the switch's internal design, highlighting high temperature resistance and safe disassembly features.

3. PAckAGE CONTENTS

Upon opening the package, verify that all items are present and undamaged:

o SONOFF Matter Smart Light Switch (M5-3C-120W) x 1
o Quick Guide x 1

e Screws x 2
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Image 3.1: Front view of the product packaging.
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Specifications

Model/&/2: M5-3C-120W Rating/BiES#: 100-240V~ 50/60Hz 2A/Gang 6A Total Max u
Dimension: 120x74x41.5mm  Wi-Fi: IEEE 802.11 b/g/n 2.4GHz

Casing materials: PCVO+CRS  Color: White Number of gangs: 3

What's in the box
Quick guide x 1 Screw x 2 SwitchMan smart wall switch x 1

Google, Google Play and Google Home are trademarks of Google LLC,
Google Assistantis not available in certain languages and countries,
Amazon, Alexa and all related logos are trademarks of Amazon.com, Inc. or its affiliates.

Manufacturer: Shenzhen Sonoff Technologies Co., Ltd.

Address: 3F & 6F, Bldg A, No. 663, Bulong Rd, Shenzhen, Guangdong, China
Website: sonoff.tech ZIP code: 518000

Service email: support@itead.cc
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Image 3.2: Back view of the product packaging, detailing specifications and features.

4. INSTALLATION

Important: Installation requires working with electrical wiring. If you are not comfortable with electrical work, consult a
qualified electrician.



4.1 Pre-installation Check

1. Verify Neutral Wire: This smart switch requires a neutral wire (typically white or gray) in your electrical box. Without a
neutral wire, the switch cannot be installed.

2. Power Off: Locate your circuit breaker panel and turn off the power to the switch you are replacing. Confirm the
power is off using a voltage tester.

3. Existing Switch Removal: Carefully remove the faceplate and unscrew the existing switch from the wall box.
Disconnect the wires, noting their connections.

4.2 Wiring Instructions

The SONOFF M5-3C-120W switch has terminals for Line (Live), Load, and Neutral wires. Refer to the diagram below for
typical wiring connections.

Line (L): Connect the incoming live wire from your electrical supply.

Load (L1, L2, L3): Connect the wires going to your light fixtures. Each gang corresponds to a load terminal.
o Neutral (N): Connect the neutral wire from your electrical supply.

Ground (GND): Connect the ground wire (if present in your wall box) to the switch's ground terminal.

4.3 Physical Installation

1. After wiring, carefully push the switch into the wall box.
2. Secure the switch to the wall box using the provided screws.
3. Attach the faceplate to the switch.

4. Restore power at the circuit breaker. The switch's indicator light should illuminate.

Model: Max. load:
M5-1/2/3C-120W 1C: 2200W
2C: 2200W (1100W/Gang)
— Gang: 3C: 1320W (440W/Gang)
1-gang/2-gang/3-gang
Input:
L Casing material: 1C:100-240V 50/60Hz 10A Max
= PC VO + CRS 2C:100-240V 50/60Hz 10A Max
= 3C:100-240V 50/60Hz 6A Max
- = Working temperature: Outnut:
or AN®, put:
e 1C:100-240V AC 50/60Hz 10A Max
Certification: 2C:100-240V AC 50/60Hz 5A/Gang
L— CE/ECC/ISED 3C:100-240V AC 50/60Hz 2A/Gang
Wi-Fi:

IEEE 802.11 b/g/n 2.4GHz

Image 4.1: Compatibility with standard US wall boxes and detailed product dimensions.

5. SETUP AND PAIRING

The SONOFF M5-3C-120W supports Matter protocol for broad compatibility.

5.1 Initial Setup with eWeLink App (Optional)
While Matter allows direct integration, you can also use the eWeLink app for initial setup or additional features.

1. Download eWeLink App: Search for "eWeLink" in your smartphone's app store (Google Play Store or Apple App
Store) and install it.

2. Register/Log In: Open the app and create an account or log in if you already have one.



3. Add Device: Follow the in-app instructions to add a new device. The switch should enter pairing mode automatically
after power-up.

5.2 Pairing with Matter Ecosystems

To integrate with Matter-compatible hubs (e.g., Apple Home, Google Home, Alexa, SmartThings), follow these general
steps:

1. Ensure your Matter-compatible hub (e.g., HomePod, Apple TV 4K, Google Nest Hub, Amazon Echo device) is set up
and online.

. Open the respective smart home app (Apple Home, Google Home, Alexa, SmartThings).
. Initiate the "Add Device" or "Add Accessory" process within the app.

. Scan the Matter QR code located on the device or its packaging, or manually enter the pairing code.

a A~ O DN

. Follow the on-screen prompts to complete the pairing process.

6. OPERATING INSTRUCTIONS

6.1 Manual Control

Press the physical buttons on the switch to manually turn connected lights on or off.

6.2 App Remote Control
Use the eWelLink app or your preferred Matter-compatible smart home app to control the switch remotely.

« On/Off Control: Tap the respective button in the app to toggle the light on or off.
o Scheduling: Set custom schedules and timers for automatic light control.

« Loop Timer: Configure lights to cycle on and off at specified intervals.
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Image 6.1: Remote control via the eWeLink app interface.
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Image 6.2: Example of setting scheduled on/off times for automated lighting.

6.3 Voice Control
Once integrated with Alexa, Google Home, or other voice assistants, you can control your lights using voice commands.

o Example: "Alexa, turn off the living room light."

o Example: "Hey Google, turn on the kitchen lights."
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Image 6.3: Voice control in action with a smart speaker.

6.4 Smart Scenes
Create smart scenes to automate actions based on specific conditions or other smart devices.

o Example: Link with a door sensor (e.g., SONOFF DW2-WiFi) to automatically turn on lights when a door opens.



Image 6.4: Smart scene example: lights activate upon door opening.

6.5 Two-Way Control (with SONOFF R5)

The SONOFF M5 switch can be paired with a SONOFF R5 Scene Controller for two-way or multi-way control without
complex wiring.
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Image 6.5: Two-way control setup using an M5 switch and an R5 scene controller.

6.6 LED Indicator Adjustment

The LED indicator on the switch buttons can be adjusted for brightness via the eWeLink app to suit your preference,
especially for locating the switch in the dark or minimizing disturbance during sleep.
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Image 6.6: App interface for adjusting LED indicator brightness.

7. MAINTENANCE

To maintain the performance and appearance of your smart switch:

« Clean the surface with a soft, dry cloth. Do not use abrasive cleaners or solvents.
o Ensure the switch is kept free from dust and moisture.

« Do not attempt to disassemble the switch beyond what is described in the safety section, as this may void the
warranty and pose a safety risk.

8. TROUBLESHOOTING

If you encounter issues with your SONOFF Matter Smart Light Switch, refer to the following common problems and
solutions:

o Switch is unresponsive / No power:

o Check the circuit breaker to ensure power is restored to the switch.
o Verify that the neutral wire is correctly connected.

o Ensure all wiring connections are secure.
o Cannot connect to WiFi / Drops connection frequently:

o Ensure your WiFi network is 2.4GHz. This device does not support 5GHz WiFi.
o Check the distance between the switch and your WiFi router. Obstructions can weaken the signal.
o Restart your WiFi router.

o Perform a factory reset on the switch (refer to the quick guide for specific steps) and attempt pairing again.
« Cannot pair with Matter / Smart Home App:

o Ensure your Matter-compatible hub is online and within range.
o Verify that the Matter QR code or pairing code is entered correctly.
o Check for any firmware updates for your Matter hub or the smart switch.

o Try resetting the switch and initiating the pairing process again.
« Lights flicker or do not turn off completely:

o This can sometimes occur with low-wattage LED bulbs. Ensure your bulbs are compatible with smart switches.



o Verify the load connected does not exceed the maximum wattage specified in the specifications.

9. SPECIFICATIONS

Feature Detail

Model M5-3C-120W

Product Dimensions 4.72 x 2.91 x 1.63 inches
Item Weight 8.08 ounces

Operation Mode ON-OFF

Current Rating 6 Amps

Operating Voltage 100-240 Volts AC

Contact Type Normally Closed
Connector Type Clamp

Terminal Screw

Circuit Type 1-way

Actuator Type Push Button

Wi-Fi IEEE 802.11 b/g/n 2.4GHz
Casing Material PC VO + CRS

Working Temperature -10°C to 40°C

Certification CE/FCC/ISED

Max. Load (per gang) 3-Gang: 1320W (440W/Gang)

10. WARRANTY AND SUPPORT

SONOFF products are designed and manufactured to the highest quality standards. For warranty information and technical
support, please refer to the official SONOFF website or contact their customer service directly. Keep your purchase receipt
as proof of purchase for warranty claims.

Manufacturer: SONOFF

Website: sonoff.tech

Service Email: support@itead.cc

Related Documents - M5-3C-120W
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'SONOFF SwitchMan Zigbee Smart Wall Switch

(Supports both No Neutral and Wire)

SONOFF SwitchMan Zigbee Smart Wall Switch: User Manual and Features

Explore the SONOFF SwitchMan Zigbee Smart Wall Switch (ZBM5), a flexible smart home device
supporting no-neutral and neutral wiring. Learn about its single, dual, and triple channel options,
Zigbee 3.0 connectivity, eWeLink app integration, and compatibility with voice assistants like Alexa
and Google Home. This comprehensive manual covers installation, setup, and operation.

SONOFF SwitchMan Smart Wall Switch M5-1C/2C/3C-120W User Manual

Comprehensive user manual for the SONOFF SwitchMan Smart Wall Switch (M5-1C/2C/3C-
120W), covering features, specifications, installation, pairing methods (Matter and eWeLink),
troubleshooting, and compliance information.

User Manual M5-1C/2C/3C-120W(EN)

SONOFF SwitchMan M5 Smart Wall Switch User Manual | M5-1C/2C/3C-120W
Comprehensive user manual for the SONOFF SwitchMan M5 Smart Wall Switch (M5-1C/2C/3C-

120W). Learn about installation, setup, Matter and eWeLink app pairing, troubleshooting, and
specifications.

SwitchMan Smart Wall Switch M5-1C/2C/3C-120W User Manual

User manual for the SwitchMan Smart Wall Switch by Sonoff, covering installation, pairing (Matter
and eWel.ink), specifications, and troubleshooting for models M5-1C-120W, M5-2C-120W, and M5-
3C-120W.

Sonoff SwitchMan Smart Wall Switch User Manual M5-1C/2C/3C-120W

User manual for the Sonoff SwitchMan Smart Wall Switch (M5-1C/2C/3C-120W), detailing its
features, specifications, installation, pairing methods (Matter and eWelLink), troubleshooting, and
compliance statements.

Sonoff SwitchMan Smart Wall Switch M5-1C/2C/3C-120W User Manual and Guide
Comprehensive user manual for the Sonoff SwitchMan Smart Wall Switch (M5-1C/2C/3C-120W).
Learn about installation, pairing with eWeLink and Matter, specifications, troubleshooting, and
compliance.

Documents - SONOFF — M5-3C-120W



https://manuals.plus/m/3ad63525c44ae0ce456389848aef0fe9aa488d2c1f99c84c88d8f71f2661d198
https://manuals.plus/m/3ad63525c44ae0ce456389848aef0fe9aa488d2c1f99c84c88d8f71f2661d198
https://manuals.plus/m/1733d7626c400d2753cb2513aef52d7d69b4d30aaaaceab8ddf8fe25795dbdc6
https://manuals.plus/m/1733d7626c400d2753cb2513aef52d7d69b4d30aaaaceab8ddf8fe25795dbdc6
https://manuals.plus/m/32f18feb711a93152a3d5e829d948cb8de897813298d85b6ce97418be737f2ad
https://manuals.plus/m/32f18feb711a93152a3d5e829d948cb8de897813298d85b6ce97418be737f2ad
https://manuals.plus/m/3a1fab9cf585a94834f5110e622183a997dc29b9a18e5512f73d7cfb7f408f2e
https://manuals.plus/m/3a1fab9cf585a94834f5110e622183a997dc29b9a18e5512f73d7cfb7f408f2e
https://manuals.plus/m/cc1cf2deca30be9193102ce5ba0eed46ccccacce6a88e290275cf86142262442
https://manuals.plus/m/cc1cf2deca30be9193102ce5ba0eed46ccccacce6a88e290275cf86142262442
https://manuals.plus/m/72f9a2d2eab4aaffddd3ae95006afe83d7e977db03aa6e4e77aab10a8ae6f3cc
https://manuals.plus/m/72f9a2d2eab4aaffddd3ae95006afe83d7e977db03aa6e4e77aab10a8ae6f3cc

SONOFF M5-3C-120W Smart Wall Switch EU Declaration of Conformity
Official EU Declaration of Conformity for the SONOFF M5-3C-120W Smart Wall

Switch, detailing compliance with relevant EU directives and harmonized standards.
lang:en score:39 filesize: 342.48 K page_count: 9 document date: 2025-07-29

User Manual M5-1C/2C/3C-120W(EN)
Stnore

SwitchMan Smart Wall Switch M5-1CG/2C/3C-120W User Manual

User manual for the SwitchMan Smart Wall Switch by Sonoff, covering installation,
Switan Smart i Sich pairing (Matter and eWelL.ink), specifications, and troubleshooting for models M5-1C-
— 120W, M5-2C-120W, and M5-3C-120W.
lang:en score:33 filesize: 8.27 M page_count: 15 document date: 2024-03-21
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User Manual M5-1C/2C/3C-120W(EN)

Sanose

SONOFF SwitchMan M5 Smart Wall Switch User Manual | M5-1C/2C/3C-120W
Comprehensive user manual for the SONOFF SwitchMan M5 Smart Wall Switch (M5-

OB Tt Wil it 1C/2C/3C-120W). Learn about installation, setup, Matter and eWelLink app pairing,

Introduction

troubleshooting, and specifications.
lang:en score:30 filesize: 8.23 M page_count: 15 document date: 2024-03-21
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User Manual M5-1C/2C/3C-120W(EN)
Sanors

Sonoff SwitchMan Smart Wall Switch M5-1C/2C/3C-120W User Manual and Guide

Comprehensive user manual for the Sonoff SwitchMan Smart Wall Switch (M5-
Swichtan St W Swich 1C/2C/3C-120W). Learn about installation, pairing with eWeLink and Matter,

Introduction

specifications, troubleshooting, and compliance.
lang:en score:29 filesize: 779.61 K page_count: 15 document date: 2024-06-12
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[pdf] Decleration of Conformity

Ryan G H Yang SONOFF M5 1C 120 2C 3C 120W 120G CE DoC 1 Compliance Official sonoff tech 2023
10 [l]

Original Declaration of Conformity Apparatus/Equipment Product: Brand: Model: SKU
No.: EU DECLARATION OF CONFORMITY SONOFF SwitchMan Smart Wall Switch
Sonoff M5-1C-120, M5-2C-120, M5-3C-120, M5-1C-120W, M5-2C-120W, M5-3C-
120W, M5-1C-120G, M5-2C-120G, M5-3C-120G 6920075777369, 6920075777376,
692007...

lang:en score:28 filesize: 327.61 K page_count: 18 document date: 2023-10-12

[pdf] Decleration of Conformity Test Report

Microsoft Word C04 CO CR220941946 ICES final dg06118 SONOFF M5 1C2C3C 120 ISED SDoC sonoff
tech 2024 03 |||

ATTESTATION OF CONFORMITY Attestation Number : Date of Issue: Product:
Model s : Brand: Applicant Name Address: AOCCR220941946-08 2022-09-17
SONOFF SwitchMan Smart Wall Switch M5-3C-120, M5-2C-120, M5-1C-120, M5-
3C-120W, M5-2C-120W, M5-1C-120W, M5-3C-120G, M5-2C-120G, M5-1C-120G
SONOFF Shenzhen ...

lang:en score:26 filesize: 912.39 K page_count: 1 document date: 2022-10-06
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Original Declaration of Conformity

PSTI DECLARATION OF CONFORMITY

ENIEC 62311:2020
ASSESSMENT REPORT

For

Shenzhen Sonoff Technologies Co.,Ltd.
5T & 6T, Blde. 1

)
Sonore S Y e

EU Declaration of Conformity

In accordance with EU Directives and Regulations
‘Shenzhen Sonoff Technologies CoLtd.

SONOFF Declaration of Conformity - Smart Home Products
Official Declaration of Conformity for a wide range of SONOFF smart home devices,

including Wi-Fi switches, sensors, and hubs. Details product models, SKU numbers,
firmware versions, and support periods, adhering to ETSI EN 303645 standards.
lang:en score:25 filesize: 289.52 K page_count: 4 document date: 2024-04-28

[pdf] Test Report

Microsoft Word DG1220106 00758E 62311 SSESSMENT REPORT dg06131 en iec 2020 assessment
report sonoff tech Rated Input Voltage 100 240Vac 50 60Hz Serial Number M5 3C 120 RF S3 EUT
Received Date 2022 1 14 Status Good Objective SONOFF 1C2C3C LVD Health Test Report 12 |||

EN IEC 62311:2020 ASSESSMENT REPORT For Shenzhen Sonoff Technologies
Co.,Ltd. 3F 6F, Bldg A, No. 663, Bulong Rd, Shenzhen, Guangdong, China Test
Models: M5-3C-120 Multiple Model: M5-1C-120, M5-2C-120, M5-1C-120W, M5-2C-
120W,M5-3C-120W, M5-1C-120G, M5-2C-120G,M5-3C-120G Report Type: Original
Repor...

lang:tl score:25 filesize: 352.75 K page_count: 6 document date: 2022-06-21

SONOFF SwitchMan Smart Wall Switch EU Declaration of Conformity

Official EU Declaration of Conformity for SONOFF SwitchMan Smart Wall Switch,
confirming compliance with Radio Equipment Directive 2014/53/EU, EMC, Safety, and
Health regulations.

lang:en score:25 filesize: 140.12 K page_count: 1 document date: 2022-06-29
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SONOFF SwitchMan Zigbee Smart Wall Switch
(Supports both No Neutral and Neutral Wire)

Product Preview Manual (VIP version)

ETSI EN 300 328 V2.2.2 (2019-07)

TEST REPORT

PRODUCT
BROCHURE

ETSI EN 300 328 V2.2.2 (2019-07)

TEST REPORT
For

SONOFF SwitchMan Zigbee Smart Wall Switch: User Manual and Features
Explore the SONOFF SwitchMan Zigbee Smart Wall Switch (ZBM5), a flexible smart

home device supporting no-neutral and neutral wiring. Learn about its single, dual,
and triple channel options, Zigbee 3.0 connectivity, eWeLink app integration, and
compatibility with voice assistants like Alexa and Google Home. This comprehensive
manual covers installation, setup, and operation.

lang:en score:23 filesize: 3.23 M page_count: 12 document date: 2024-11-19

[pdf] Specifications Test Report

Microsoft Word DG 1220106 00758E 22A ETSI EN 300 328 BLE equipment RF Report dg06131
SONOFF M5 1C2C3C 120 Radio Test sonoff tech 2022 12 |||

ETSI EN 300 328 V2.2.2 2019-07 TEST REPORT For Shenzhen Sonoff
Technologies Co.,Ltd. 3F 6F, Bldg A, No. 663, Bulong Rd, Shenzhen, Guangdong,
China Test Models: M5-3C-120 Multiple Model: M5-1C-120, M5-2C-120, M5-1C-
120W, M5-2C-120W,M5-3C-120W, M5-1C-120G, M5-2C-120G, M5-3C-120G Report
Type: Orig...

lang:tl score:21 filesize: 1.05 M page_count: 32 document date: 2022-06-21

SONOFF Product Brochure: Smart Home Automation Devices

Explore the comprehensive SONOFF product brochure, featuring a wide range of
smart home automation devices including Wi-Fi and Zigbee switches, plugs, sensors,
cameras, and control panels designed for a simpler, smarter life.

lang:en score:21 filesize: 19 M page_count: 53 document date: 2025-09-01

[pdf] Specifications Test Report

Microsoft Word DG1220106 00758E 22B ETSI EN 300 328 WIFI V2 2 dg06131 SONOFF M5 1C2C3C
120 Radio WiFi Test Report sonoff tech 2024 03 |||

ETSI EN 300 328 V2.2.2 2019-07 TEST REPORT For Shenzhen Sonoff
Technologies Co.,Ltd. 3F 6F, Bldg A, No. 663, Bulong Rd, Shenzhen, Guangdong,
China Test Models: M5-3C-120 Multiple Model: M5-1C-120, M5-2C-120, M5-1C-
120W, M5-2C-120W,M5-3C-120W, M5-1C-120G, M5-2C-120G, M5-3C-120G Report
Type: Ori...

lang:tl score:20 filesize: 1.88 M page_count: 48 document date: 2022-06-21
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