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1. PRODUCT OVERVIEW

The GAPPO Kitchen Faucet with Pull Out Sprayer is designed for modern kitchens, offering convenience and
durability. This single-handle faucet features a pull-out sprayer with multiple water modes and a magnetic docking
system for secure retraction. Constructed from high-quality copper, it is built to prevent rusting and ensure long-
lasting performance.
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Figure 1.1: GAPPO Kitchen Faucet, Granite Finish

Key Features:

Magnetic Docking: Ensures the sprayer head securely retracts and stays in place.

High-Quality Material: Made of copper to effectively prevent rusting and ensure durability.

Adjustable Smart Handle: Single handle operates with a 90-degree forward rotation for precise water
temperature and flow control.

Versatile Sprayer: Offers stream, spray, and filtered water modes.

360-Degree Swivel: Provides full sink access and flexibility.



Figure 1.2: Labeled components of the GAPPO Kitchen Faucet

2. SETUP AND INSTALLATION

This faucet is designed for single-hole deck mount installation. Professional installation is recommended. Before
beginning, ensure you have all necessary tools and components.

Pre-Installation Checks:

Verify your water supply lines are compatible with 3/8" connectors. Adapters (1/2" to 3/8") may be required if
your supply lines are 1/2".

Ensure sufficient clearance under the sink for hose connections and tightening.

Installation Steps (General Guide):

1. Turn off the main water supply.



2. Remove your old faucet, if applicable.

3. Insert the new faucet into the sink hole.

4. Secure the faucet from underneath the sink using the provided mounting hardware.

5. Connect the hot and cold water supply lines to the corresponding inlets on the faucet. Ensure these
connections are tight to prevent leaks. Note: The hoses connected to the base of the faucet inside the body
can be challenging to tighten due to limited space; a small needle-nose pliers bent at 90 degrees may assist.

6. Connect the pull-out sprayer hose.

7. Attach the counterweight to the pull-out hose to ensure proper retraction.

8. Turn on the main water supply and check for leaks.

Figure 2.1: Faucet Dimensions (in millimeters)



3. OPERATING INSTRUCTIONS

The GAPPO Kitchen Faucet is designed for intuitive and efficient operation.

Water Flow and Temperature Control:

The single lever handle controls both water flow and temperature.

Lift the handle to increase water flow.

Rotate the handle 90 degrees forward (away from the user) to adjust temperature: rotate left for hot water,
right for cold water.

Pull-Out Sprayer Operation:

Gently pull the sprayer head from the spout to extend the hose.

Magnetic Docking: When finished, guide the sprayer head back towards the spout. The magnetic docking
system will securely pull it into place.

Figure 3.1: Magnetic Docking System



Water Modes:

The sprayer head offers three distinct water modes:

Stream: For filling pots and general washing.

Spray: For rinsing dishes and cleaning the sink.

Filter: Provides filtered water (requires connection to a separate filtration system, not included).

Figure 3.2: Water Modes (Stream, Spray, Filter)



Figure 3.3: Faucet in use with pull-out sprayer

4. MAINTENANCE

Regular maintenance will help preserve the appearance and functionality of your GAPPO Kitchen Faucet.

Cleaning:

Clean the faucet regularly with a soft cloth and mild soap.

Avoid abrasive cleaners, harsh chemicals, or scouring pads, as these can damage the polished finish and
copper material.

Wipe dry after cleaning to prevent water spots, especially on the polished granite finish.

General Care:

Periodically check all connections for tightness to prevent leaks.



If water flow decreases, the aerator in the sprayer head may need cleaning. Unscrew the aerator and rinse
away any debris.

5. TROUBLESHOOTING

If you encounter issues with your faucet, refer to the following common problems and solutions:

Problem Possible Cause Solution

Water leaks
from
connections

Loose connections or
damaged O-
rings/washers.

Ensure all supply line and hose connections are securely
tightened. Replace O-rings or washers if damaged.

Reduced water
flow

Clogged aerator or
debris in water lines.

Unscrew and clean the aerator in the sprayer head. Flush water
lines before reconnecting.

Sprayer head
does not
retract fully

Counterweight is
obstructed or improperly
positioned.

Check under the sink to ensure the counterweight on the pull-out
hose is not obstructed and can move freely. Adjust its position if
necessary.

Handle
becomes loose

Set screw on the handle
is loose.

Locate the set screw (usually on the side or back of the handle
base) and tighten it with an appropriate Allen wrench.

If the problem persists after attempting these solutions, please contact GAPPO customer service for further
assistance.

6. SPECIFICATIONS

Attribute Detail

Brand GAPPO

Model Number G4398/Granite (5c7bf50e-4c3e-4844-a08c-5024d7a803a9)

Material Copper

Color Granite

Finish Type Polished

Mounting Type Deck Mount

Number of Handles 1

Special Feature Pull Down Sprayer, Magnetic Docking



Product Dimensions 19.18 x 10.91 x 2.45 inches (487.2 x 277.1 x 62.2 mm)

Item Weight 5.7 pounds (2.59 kg)

Country of Origin China

Attribute Detail

7. WARRANTY AND SUPPORT

For information regarding product warranty, please refer to the documentation included with your purchase or visit
the official GAPPO website. Warranty terms and conditions may vary.

Customer Service:

If you have any questions, require technical assistance, or need to report an issue with your GAPPO Kitchen
Faucet, please contact GAPPO customer service. Contact details are typically available on the product packaging
or the manufacturer's official website.

© 2024 GAPPO. All rights reserved.
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Built-In Soap Dispenser Installation Guide | Gappo Y35001
Comprehensive installation instructions and parts list for the Gappo Y35001 built-in soap dispenser.
Includes step-by-step assembly guide and safety warnings.

Built-In Soap Dispenser Installation Guide | Gappo Y35001
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Comprehensive installation guide for the Arova Clio Granite Sink, covering top/inset and
undermount installation methods, routine cleaning, maintenance, and 10-year warranty details.

Karran STERNHAGEN™ Vessel Bathroom Sink Installation Guide and Care
Comprehensive installation guide, care instructions, and warranty information for Karran
STERNHAGEN™ Vessel Bathroom Sinks (SQS100, SQS200, SQS300, SQS400, SQS500).

Stylish Composite Granite Sink Installation Guide
This guide provides detailed instructions for installing Stylish composite granite sinks, covering both
undermount and drop-in mounting methods. It includes preparation steps, installation procedures,
and care recommendations.
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