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Shark CarpetXpert Deep Clean Pro Formula EXCM48

Instruction Manual
Brand: Shark | Model: EXCM48

Probuct OVERVIEW

The Shark Deep Clean Pro Formula is designed for use with all Shark Carpet Cleaners. It effectively removes layers
of ground-in dirt, grime, odors, and stains, providing a powerful deep clean for various surfaces. This formula can be
combined with Shark Oxy Multiplier for enhanced stain-striking power.

Key Features:

o Compatibility: Designed for use with all Shark Carpet Cleaners (EX121BRN, EX151, EX201, EX301, PX201,
PX202BRN, PX203BRN & PX251).

o StainStriker Technology: Two unique chemicals mix and activate on contact in the handheld tool, unleashing
the power of OXY for 20X more stain-striking power™* (*vs. Shark Deep Clean Pro Formula).

o Pet-Friendly: Eliminates odors instantly and permanently, including pet urine and smoke.

« Versatile Cleaning: Formulated for removing tough stains on all carpets, area rugs, upholstery, stairs, fabrics,
and more.

+ No Premix Required: Activates on contact with Shark StainStriker OXY Multiplier formula for convenience.

COMPATIBILITY

The Shark CarpetXpert Deep Clean Pro Formula (EXCM48) is specifically designed to work seamlessly with all Shark
Carpet Cleaners, including both upright and portable models. For optimal results, use this formula with your Shark
CarpetXpert or StainStriker machine.
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Compatibility

Compatible with all Shark upright and compact deep carpet cleaners.

Image: Shark CarpetXpert upright cleaner and Shark StainStriker portable cleaner, demonstrating compatibility.

ProbucT FEATURES

StainStriker Technology

Experience advanced cleaning with StainStriker Technology. This system utilizes two distinct chemical formulas that
activate upon contact within the handheld tool. This dual-action approach unleashes the powerful stain-striking
capabilities of OXY, providing up to 20 times more stain-removing power compared to the Shark Deep Clean Pro

Formula alone.

Image: Visual representation of StainStriker Dual-Activated Solution, illustrating how two formulas combine for ultra-powerful stain
elimination without premixing.

Tough Stain Elimination

The Deep Clean Pro Formula, especially when combined with the OXY Multiplier, is engineered to tackle the toughest
stains. It effectively removes embedded mud, dirt, pet stains, odors, food, and spills from various surfaces, restoring
them to a cleaner state.
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Formulated to remove tough layers of
ground-in dirt, grime, stains, and odors.

Image: A handheld cleaning tool removing a tough stain from a carpet, with the Deep Clean Pro and OXY Multiplier solutions visible in
the background.

Odor Elimination

Beyond just removing visible stains, this formula is highly effective at eliminating odors. It instantly and permanently
neutralizes unpleasant smells, including those from pet urine and smoke, leaving your carpets and upholstery
smelling fresh.



Tackles tough odors

Instantly and permanently eliminates odors—even pet urine & smoke:

*When using Shark® cleaning solutions.

Image: A cat resting on a clean carpet, illustrating the product's effectiveness in tackling tough odors, including pet-related ones.

Versatile Cleaning

The Shark CarpetXpert Deep Clean Pro Formula is versatile and can be used for on-demand cleaning across various
surfaces. It is suitable for all carpets, area rugs, upholstery, stairs, and other fabrics, making it a comprehensive
solution for whole-home cleaning.



On-demand cleaning

Designed for use on all carpets, area rugs, stairs,
upholstery, fabrics & more.

Image: A handheld cleaning tool being used to clean upholstery on a chair, carpet on stairs, and an area rug, highlighting its versatility.

SETUP

Preparing the Cleaning Solution

1.

Ensure your Shark Carpet Cleaner is unplugged before filling tanks.

2. Remove the clean water tank from your Shark Carpet Cleaner.
3.
4

. Add the Shark CarpetXpert Deep Clean Pro Formula (System Formula 1) to the concentrate section of the clean

Fill the clean water tank with water up to the indicated fill line. Do not use water hotter than 140°F (60°C).

water tank, up to the MAX fill line.

. If using the StainStriker OXY Multiplier (System Formula 2) for enhanced stain removal, fill its dedicated

compartment on the handheld tool or machine as per your specific model's instructions.

. Securely close all tank caps and reinsert the tanks into the cleaner.
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Image: A 480z bottle of Shark CarpetXpert Deep Clean Pro Formula, ready for use.

Video: Demonstrates how to fill the Shark CarpetXpert's clean water tank with water and the Deep Clean Pro formula, preparing the
machine for operation.

OPERATING INSTRUCTIONS

General Use

1. Pre-Vacuum: Always vacuum the area thoroughly before deep cleaning to remove loose dirt and debris.

2. Power On: Plug in the cleaner and press the power button.

3. Select Mode: Choose between 'Deep Clean Mode' for thorough cleaning or 'Quick Dry Mode' for faster drying
times. For faster drying, use Quick Dry Mode after Deep Clean Mode.

4. Cleaning Passes: Make slow, overlapping passes over the area to be cleaned. Press the spray trigger to apply
solution on forward passes and release it on backward passes to extract dirty water.

Using the Hand Tool for Spot & Stain Removal

1. Attach Hand Tool: Connect the StainStriker hand tool to the hose port on your Shark Carpet Cleaner. Ensure it



clicks securely into place.

2. Activate Hand Tool Mode: On the main unit, switch the lever or select the appropriate mode for hand tool
operation (refer to your specific model's quick start guide).

3. Apply Solution: Position the hand tool over the stain. Press the spray trigger to apply the cleaning solution
directly onto the stained area.

4. Scrub: Use the integrated brush on the hand tool to gently scrub the stain, working the solution into the fibers.

5. Extract: Release the spray trigger and apply downward pressure while pulling the hand tool slowly over the
treated area to extract the dirty solution.

6. Repeat: For stubborn stains, repeat the spray, scrub, and extract steps until the stain is removed.
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Image: A handheld cleaning tool effectively removing embedded mud, pet stains, and food spills from a carpet, showcasing its targeted
cleaning power.

Video: A user demonstrates cleaning a couch with the Shark CarpetXpert's handheld StainStriker tool, highlighting its effectiveness on
upholstery stains.

Video: A user demonstrates the Shark StainStriker Portable Cleaner in action, showing how it effectively removes stains from carpeted
surfaces.

MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your Shark Carpet Cleaner and Deep Clean Pro
Formula. After each use:

1. Empty and Rinse Dirty Water Tank: Remove the dirty water tank, empty its contents, and rinse it thoroughly
with clean water. Allow it to air dry before reassembling.

2. Clean Nozzles and Brushes: Inspect the cleaning nozzles and brush rolls for any trapped debris or hair.
Remove and clean them as per your cleaner's specific instructions.

3. Rinse Solution Tanks: If any cleaning solution remains in the clean water tank or OXY Multiplier compartment,
empty and rinse them with clean water.

4. Wipe Down Exterior: Wipe the exterior of the cleaner with a soft, damp cloth.

5. Store Properly: Store the cleaner in a dry, cool place, ensuring all components are dry to prevent mold or
mildew.

TROUBLESHOOTING
If you encounter any issues while using your Shark CarpetXpert Deep Clean Pro Formula, consider the following:

+ No Spray/Low Spray: Check if the clean water tank is properly filled and seated. Ensure the solution lines are



not clogged.

o Poor Suction: Verify that the dirty water tank is not full and is correctly seated. Check for any blockages in the
nozzle or hose.

« Stains Not Removing: For stubborn stains, ensure you are using the StainStriker OXY Multiplier. Allow the
solution to dwell on the stain for a few minutes before scrubbing and extracting. Repeat the process if
necessary.

o Odor Persists: Ensure thorough extraction of all dirty solution. For strong odors, consider a second cleaning
pass with fresh solution.

For more detailed troubleshooting, please refer to the full owner's manual provided with your Shark Carpet Cleaner.

SPECIFICATIONS

Specification Detail

Product Dimensions 5.13 x 2.56 x 11.75 inches; 3 Pounds
[tem Model Number EXCM48

Manufacturer SharkNinja

Item Form Liquid

Scent Citrus

Specific Uses For Product Carpet

Material Feature Scented

IMPORTANT SAFETY INFORMATION

Statements regarding dietary supplements have not been evaluated by the FDA and are not intended to diagnose,
treat, cure, or prevent any disease or health condition.

Always read and follow all instructions and warnings on the product label before use. Keep out of reach of children
and pets. In case of eye contact, rinse thoroughly with water. If irritation persists, seek medical attention. Do not
ingest. If swallowed, drink a glass of water and contact a poison control center immediately.

WARRANTY & SUPPORT

For information regarding product warranty, returns, or technical support, please refer to the documentation included
with your Shark Carpet Cleaner or visit the official Shark website. You may also contact Shark customer service
directly for assistance.
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