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1. INTRODUCTION

Thank you for purchasing the BISSELL Crosswave 2582Q Cordless 3-in-1 Multi-Surface Wet Dry Vacuum Cleaner.
This appliance is designed to vacuum, wash, and dry your floors simultaneously, offering a convenient and efficient
cleaning solution for various sealed hard floors and area rugs. This manual provides essential information for safe
operation, assembly, use, maintenance, and troubleshooting to ensure optimal performance and longevity of your
device.

Please read all instructions carefully before using your Crosswave 2582Q. Keep this manual for future reference.
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Figure 1: The BISSELL Crosswave 2582Q illustrating its three primary functions: vacuuming, washing, and drying. This image
highlights the versatility of the appliance for comprehensive floor cleaning.

2. IMPORTANT SAFETY INSTRUCTIONS

When using an electrical appliance, basic precautions should be observed, including the following:

o Read all instructions before using your appliance.

o Always connect to a properly grounded outlet.

e Do not immerse in water or liquid.

o Do not use with damaged cord or plug.

o Do not allow to be used as a toy. Close attention is necessary when used by or near children.
o Use only as described in this manual. Use only manufacturer’s recommended attachments.

» Do not pull or carry by cord, use cord as a handle, close a door on cord, or pull cord around sharp edges or
corners. Do not run appliance over cord. Keep cord away from heated surfaces.

o Do not unplug by pulling on cord. To unplug, grasp the plug, not the cord.
o Do not handle plug or appliance with wet hands.

« Do not put any object into openings. Do not use with any opening blocked; keep free of dust, lint, hair, and
anything that may reduce air flow.

o Keep hair, loose clothing, fingers, and all parts of body away from openings and moving parts.
o Turn off all controls before unplugging.
o Use extra care when cleaning on stairs.

« Do not use to pick up flammable or combustible materials (lighter fluid, gasoline, kerosene, etc.) or use in



areas where they may be present.

o Do not use in an enclosed space where vapors are present from oil base paint, paint thinner, some
mothproofing substances, flammable dust, or other explosive or toxic vapors.

o Do not use to pick up toxic material (chlorine bleach, ammonia, drain cleaner, etc.).

« Do not pick up anything that is burning or smoking, such as cigarettes, matches, or hot ashes.
o Do not use without filters in place.

« Do not use on wet surfaces unless specifically designed for wet use.

o Always turn off this appliance before connecting or disconnecting the motorized nozzle.

o Store appliance indoors.

o Keep appliance on a level surface.

« Do not use cleaning solution that is not specifically designed for this machine.

3. PAckAGE CONTENTS

Upon opening the package, please ensure all components are present and in good condition. If anything is missing
or damaged, contact customer support.

o BISSELL Crosswave 2582Q Main Unit

o Handle Assembly

o Multi-Surface Brush Roll

¢ Self-Cleaning Storage Tray

o Clean Water Tank

o Dirty Water Tank

o Charging Adapter

o Cleaning Solution (sample size)

4. ProbucTt OVERVIEW

Familiarize yourself with the main parts of your BISSELL Crosswave 2582Q to ensure proper assembly and
operation.



Figure 2: A detailed view of the handle and control panel of the BISSELL Crosswave 2582Q. This shows the power button, mode
selection, and battery indicator lights.



Key Components:

o Handle: Ergonomic grip with controls.

o Clean Water Tank: Holds water and cleaning solution.

o Dirty Water Tank: Collects dirty water and debris.

o Brush Roll Window: Provides visibility to the brush roll.

o Brush Roll: Actively scrubs and cleans surfaces.

« LED Display: Indicates battery status and cleaning mode.
o Solution Spray Trigger: Dispenses cleaning solution.

» Self-Cleaning Cycle Button: Initiates the self-cleaning process.

5. SETUP AND FIRST USE

5.1 Assembly

1. Insert the handle into the main body of the unit until it clicks securely into place. Ensure it is firmly attached.

2. Place the unit onto the self-cleaning storage tray.

5.2 Charging the Battery
Before first use, fully charge the appliance. The battery indicator lights on the handle will show the charging status.

1. Connect the charging adapter to the charging port on the back of the unit.
2. Plug the adapter into a wall outlet.

3. Allow the unit to charge until all battery indicator lights are solid, indicating a full charge. This may take several
hours.

5.3 Filling the Clean Water Tank

1. Remove the clean water tank from the back of the unit by lifting it straight up.
Unscrew the cap at the bottom of the tank.

Fill the tank with warm tap water up to the 'WATER' fill line.

Add BISSELL cleaning solution up to the 'FORMULA' fill line. Do not overfill.
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Securely replace the cap and reinsert the tank into the unit until it clicks.

6. OPERATING INSTRUCTIONS

6.1 Powering On and Selecting Mode

1. Press the Power button on the handle to turn on the unit.

2. Select the appropriate cleaning mode (e.g., Hard Floor or Area Rug) by pressing the Mode button. The LED
display will indicate the selected mode.

6.2 Cleaning Your Floors



Figure 3: An individual operating the BISSELL Crosswave 2582Q to effectively clean a liquid spill on a hard floor surface,
demonstrating its wet cleaning capability.

1. Tilt the unit back to engage the brush roll.



2. To dispense cleaning solution, press and hold the spray trigger located on the handle.

3. Move the unit slowly forward and backward over the area you wish to clean. For best results, release the
trigger on the backward pass to allow the unit to suction up the dirty water.

4. For heavily soiled areas, you may need to make multiple passes or hold the trigger longer.

Figure 4: A close-up view of the BISSELL Crosswave 2582Q's brush roll in action, effectively cleaning both a hard floor surface and
an area rug, highlighting its multi-surface cleaning capability.
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Figure 5: An individual using the BISSELL Crosswave 2582Q to clean a carpeted area, demonstrating its effectiveness on soft floor

coverings.



6.3 Self-Cleaning Cycle
After each use, perform the self-cleaning cycle to maintain the brush roll and internal components.

1. Place the unit on the self-cleaning storage tray.

2. Ensure the dirty water tank is empty and the clean water tank has at least 200ml of water.

3. Press the Self-Cleaning Cycle button on the handle. The cycle will run for approximately 40 seconds.
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. Once complete, empty the dirty water from the tray and clean the tray.

7. MAINTENANCE AND CARE
Regular maintenance ensures your Crosswave 2582Q continues to perform effectively.

7.1 Emptying and Cleaning the Dirty Water Tank
Empty the dirty water tank after each use.

1. Press the tank release button and pull the dirty water tank away from the unit.
2. Remove the filter and pour out the dirty water.

3. Rinse the tank and filter thoroughly with clean water.
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. Allow all parts to air dry completely before reassembling.

7.2 Cleaning the Brush Roll
The self-cleaning cycle helps, but manual cleaning is occasionally needed.

1. Turn off and unplug the unit.

2. Remove the brush roll window by pulling up on the tab.

3. Pull the brush roll tab to remove the brush roll.

4. Rinse the brush roll and brush roll window under running water. Remove any hair or debris.
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. Allow parts to air dry completely before reinserting.

7.3 Filter Maintenance
The filter should be cleaned regularly and replaced every 3-6 months, depending on usage.

1. Remove the filter from the dirty water tank.
2. Rinse the filter under warm water.

3. Allow the filter to air dry completely for at least 24 hours before reinserting. Do not use the unit with a wet filter.

7.4 Storage

Store the unit in a dry, protected area. Ensure the clean and dirty water tanks are empty and clean before storage.

8. TROUBLESHOOTING

Review this section for solutions to common issues you might encounter.

Problem Possible Cause Solution



Problem
Unit does not turn on

No spray or reduced
spray

Poor suction

Possible Cause
Battery is not charged.

Clean water tank is empty.
Spray nozzle is clogged.

Dirty water tank is full.
Filter is clogged.
Brush roll is jammed.

Tanks are not properly seated.

Leaking from unit

Tank caps are loose.

Brush roll is jammed with
debris.

Brush roll not spinning

Brush roll is not installed
correctly.

9. SPECIFICATIONS

Solution
Charge the unit fully.

Refill clean water tank.
Clean the spray nozzle.

Empty dirty water tank.
Clean or replace filter.
Remove debris from brush roll.

Ensure clean and dirty water tanks are securely in
place.
Tighten tank caps.

Remove and clean brush roll.
Reinstall brush roll correctly.

Here are the technical specifications for the BISSELL Crosswave 2582Q:

10.

Brand: Bissell

Model Name: CrossWave sans fil (CrossWave Cordless)

Model Number: 2582Q

UPC: 011120273755

Power Source: Battery Powered (Cordless)
Recommended Surfaces: All floor types

Filter Type: Cloth

Color: White

Noise Level: 80 Decibels

Portable: Yes

Number of Power Levels: 1

Indoor/Outdoor Use: Indoor

Finish: Matte

Battery Description: Battery

Control Method: Touchpad Control

Included Components: Brush, Self-cleaning base
Item Weight: 8.7 Kilograms

Item Dimensions (L x W x H): 10L x 10l x 10H mm
Form Factor: Electric Broom

Number of Handles: 1

WARRANTY AND CUSTOMER SUPPORT



BISSELL products are manufactured to the highest quality standards. For specific warranty information, please refer
to the warranty card included with your product or visit the official BISSELL website. The warranty typically covers
manufacturing defects for a specified period from the date of purchase.

If you experience any issues with your BISSELL Crosswave 2582Q that cannot be resolved using the
troubleshooting guide, or if you require replacement parts or service, please contact BISSELL Customer Support.
Have your model number (2582Q) and purchase date ready when contacting support.

BISSELL Official Website: www.bissell.com

Customer Service Contact: Refer to your regional BISSELL website for local contact numbers and support options.

© 2023 BISSELL International. All rights reserved.
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