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1. INTRODUCTION

This manual provides essential information for the safe and efficient use of your Samsung QB13R-M 13-inch Edge
LED FHD Display. This display is designed as an all-in-one solution for operational efficiency of content and reliable
performance. lts compact and slim design allows for efficient utilization of space, even in tight locations. The
1920x1080 FHD Resolution and non-glare panel ensure easy-to-read content. The embedded MagicINFO S player
enables efficient and seamless playback of digital content.

Please read this manual thoroughly before operating the device and retain it for future reference.

2. SAFETY INFORMATION

Observe the following safety precautions to prevent damage to the product and injury to yourself or others.

» Power Source: Only use the power cord and adapter supplied with the display. Connect to a properly
grounded power outlet.

o Ventilation: Ensure adequate ventilation around the display. Do not block ventilation openings.

« Placement: Place the display on a stable, level surface. Avoid direct sunlight, heat sources, and areas with
high humidity or dust.

o Cleaning: Disconnect the power before cleaning. Use a soft, dry cloth. Do not use liquid or aerosol cleaners.
« Handling: Handle the display with care. Avoid dropping or subjecting it to strong impacts.

o Repairs: Do not attempt to repair the display yourself. Refer all servicing to qualified service personnel.

3. PAackAGE CONTENTS

Upon unpacking, verify that all items are present and in good condition. If any items are missing or damaged,
contact your retailer.
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o Power Cable
« Remote Control (with batteries)
o User Manual (this document)

o Warranty Card (may vary by region)

4. SETUP

4.1 Physical Installation

The compact and slim design of the QB13R-M allows for versatile placement. Ensure the display is placed on a
stable surface or securely mounted using a compatible VESA mount (not included, if applicable).

o Ventilation: Leave sufficient space around the display for proper airflow.

« Environment: Avoid placing the display near strong electromagnetic fields or in direct sunlight.

4.2 Connecting Cables

1. Power Connection: Connect the power cable to the display's power input, then plug the other end into a
grounded electrical outlet.

2. Video Input: Connect your video source (e.g., PC, media player) to the display using an appropriate cable
(HDMI, DisplayPort, etc.). The display supports FHD 1080p resolution.

3. Other Connections: Connect any other peripheral devices as needed (e.g., USB devices for content transfer).

4.3 Initial Power On

After all connections are secure, press the power button on the display or the remote control to turn on the device.
The display will power on and show the initial setup screen or the last active input source.

This image displays the Samsung QB13R-M 13-inch Edge LED FHD Display, showcasing its clear and vibrant picture quality with a
detailed view of a red poppy against a soft blue-green background. The display features a slim black bezel.



5. OPERATING THE DisPLAY

5.1 Basic Controls

The display can be controlled using the buttons located on the unit or via the supplied remote control. These
controls allow you to navigate the On-Screen Display (OSD) menu.

o Power Button: Turns the display on or off.
o Menu Button: Accesses the OSD menu.
+ Navigation Buttons: Used to move through menu options and adjust settings.

o Source Button: Selects the input source.

5.2 Input Source Selection

To switch between connected devices, press the 'Source' button on the remote control or the display. Use the
navigation buttons to select the desired input (e.g., HDMI, DisplayPort, Internal Player) and confirm your selection.
5.3 Display Settings
Access the OSD menu to adjust various display settings:

o Picture: Adjust brightness, contrast, sharpness, color temperature, and aspect ratio.

o Audio: Control volume and audio output settings (if applicable).

o System: Configure language, time, power-saving options, and firmware updates.

o Input: Rename input sources or configure auto-source switching.

5.4 MagicINFO S Player

The Samsung QB13R-M features an embedded MagicINFO S player, which is a powerful content management
solution. This allows for efficient and seamless playback of digital content directly on the display without the need for
an external media player. Refer to the separate MagicINFO S software manual for detailed instructions on content
creation, scheduling, and deployment.

6. MAINTENANCE

6.1 Cleaning the Display
To maintain optimal performance and appearance, clean the display regularly.

1. Turn off the display and disconnect the power cable.

2. Gently wipe the screen with a soft, lint-free cloth. For stubborn marks, lightly dampen the cloth with water or a
specialized screen cleaner (ensure it is safe for LCD/LED screens).

3. Wipe the bezel and other surfaces with a dry, soft cloth.

4. Do not use abrasive cleaners, alcohol, benzene, or thinners, as these can damage the display surface.

6.2 Storage

If storing the display for an extended period, ensure it is powered off, disconnected from all cables, and stored in a
cool, dry place away from direct sunlight and extreme temperatures. Use the original packaging if available to
protect it from dust and physical damage.

7. TROUBLESHOOTING




If you encounter issues with your display, refer to the following common problems and solutions before contacting

support.

Problem

Power cable not connected; Power outlet

No power

Possible Cause

faulty; Display off.

Input cable loose or incorrect; Wrong

No signal

input source selected; Source device off.

Image too

Brightness/contrast settings incorrect.

dark/bright

Remote control

Batteries depleted; Obstruction between

remote and display; Remote sensor

not working blocked
ocked.

Display freezes
or behaves
erratically

8. SPECIFICATIONS

Temporary software glitch.

Solution

Check power cable connections; Test outlet with
another device; Press power button.

Ensure video cable is securely connected; Select
correct input source via OSD; Turn on source
device.

Adjust brightness and contrast settings in the
OSD menu.

Replace batteries; Remove obstructions; Ensure
remote is pointed at the display's sensor.

Power cycle the display (turn off, unplug, wait 30
seconds, plug in, turn on).

The following table outlines the key technical specifications for the Samsung QB13R-M display:

Feature

Brand

Model Number

Screen Size

Standing Screen Display Size
Resolution

Aspect Ratio

Screen Surface Description
Brightness

Item Weight

Package Dimensions
Manufacturer

Date First Available

Specification
SAMSUNG

QB13R-M

13 Inches

13 Inches

FHD 1080p (1920x1080)
16:9

Glossy, Non-glare panel
500 Nit (typical)

3.95 pounds

16 x 10 x 6 inches
Samsung

August 3, 2023

9. WARRANTY AND SUPPORT




9.1 Warranty Information

Your Samsung QB13R-M display is covered by a limited warranty. The specific terms and duration of the warranty
may vary by region and purchase location. Please refer to the warranty card included with your product or visit the
official Samsung website for detailed warranty information.

9.2 Customer Support

For technical assistance, service inquiries, or further information, please contact Samsung Customer Support. You
can find contact details on the official Samsung website or in the documentation provided with your product.
Online Resources: Visit Samsung Support for FAQs, driver downloads, and additional manuals.

© 2023 Samsung. All rights reserved.


https://www.samsung.com/us/support/
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