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Volvo 32324387

Volvo Genuine 32324387 Charging Cable User Manual

Model: 32324387

1. INTRODUCTION

This manual provides comprehensive instructions for the safe and effective use of your Volvo Genuine 32324387
Charging Cable. This cable is a genuine Volvo OEM part designed to fit your specific vehicle, ensuring optimal
performance and compatibility. Please read this manual thoroughly before using the product.

1.1. What's in the Box

¢ Volvo Genuine 32324387 Charging Cable

o Instruction Manual (this document)

Figure 1: The Volvo Genuine 32324387 Charging Cable as received in its original packaging. The cable is coiled and sealed in a
clear plastic bag, accompanied by a small desiccant packet.

2. SAFETY INFORMATION

Always observe the following safety precautions to prevent injury or damage to the product and vehicle:

o Do not use the charging cable if it appears damaged, frayed, or has exposed wires.

o Ensure the charging port and cable connectors are clean and dry before connecting.

« Do not force the connector into the charging port. It should fit smoothly.

o Keep the cable away from water, extreme temperatures, and direct sunlight when not in use.

« Only use this cable with compatible Volvo vehicles and charging infrastructure as specified by Volvo.

o Children should be supervised to ensure they do not play with the charging cable.

3. Probuct OVERVIEW

The Volvo Genuine 32324387 Charging Cable is designed for reliable and efficient power transfer to your Volvo
vehicle. It is manufactured to meet precise specifications for fit, form, and function, ensuring seamless integration
and performance.

Figure 2: A detailed view of the charging cable's vehicle connector. It features a robust design with a protective cap attached,
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ensuring durability and protection of the internal pins when not in use.

Figure 3: An internal view of the charging cable's connector, showing the arrangement of the electrical pins. These pins are crucial

for establishing a secure and efficient electrical connection with the vehicle's charging port.

Figure 4: The Volvo charging cable alongside its product label and a portion of the instruction manual. The label displays key

product information including the model name and carton number.

Figure 5: A close-up of the product label for the Volvo Genuine 32324387 Charging Cable. The label clearly shows the Volvo brand,

part number 32324387, manufacturing details, and a QR code for additional information.

4. SETUP

Before using the charging cable, ensure your vehicle is parked safely and the ignition is off. Follow these steps for

initial setup:

1.

Inspect the Cable: Carefully uncoil the charging cable and inspect it for any signs of damage, cuts, or
exposed wiring. Do not use if any damage is observed.

. Prepare the Vehicle: Locate the charging port on your Volvo vehicle. Ensure the port is clean and free of

debris or moisture.

Connect to Power Source (if applicable): If your charging cable requires connection to a separate power
source (e.g., a wall charger or charging station), connect the appropriate end of the cable to the power source
first, following the power source's instructions.

. Connect to Vehicle: Align the vehicle connector end of the charging cable with your vehicle's charging port.

Insert the connector firmly until it clicks into place. Do not force the connection.

Verify Connection: Confirm that the cable is securely connected to both the power source (if applicable) and
the vehicle. Your vehicle's dashboard or charging indicator lights should confirm a successful connection.

5. OPERATING INSTRUCTIONS

Once the cable is securely connected, the charging process will typically begin automatically. Observe your
vehicle's charging indicators for status updates.

5.1.

Initiating Charging

o After connecting the cable, the vehicle's charging system will initiate the charging sequence.

« Monitor the vehicle's display or indicator lights for charging status (e.g., charging, fully charged, error).

5.2. Disconnecting the Cable

To safely disconnect the charging cable:

1.
2.

Stop Charging: If your vehicle or charging station has a "stop charging" function, activate it first.

Unlock Connector: Unlock the charging connector from the vehicle's port. This may involve pressing a button
on the connector or using a vehicle control.

Remove from Vehicle: Gently pull the connector straight out from the vehicle's charging port.

Remove from Power Source (if applicable): Disconnect the other end of the cable from the power source.



5. Store Cable: Coil the cable neatly and store it in a dry, safe place away from direct sunlight and extreme
temperatures.

6. MAINTENANCE

Proper maintenance ensures the longevity and safe operation of your charging cable.

6.1. Cleaning

o Ensure the cable is disconnected from all power sources and the vehicle before cleaning.

« Wipe the cable and connectors with a clean, dry, or slightly damp cloth.

« Do not use harsh chemicals, solvents, or abrasive cleaners.

o Ensure connectors are completely dry before next use.

6.2. Storage

o Store the cable in a cool, dry place, away from direct sunlight and extreme temperatures.

« Avoid kinking or sharply bending the cable, especially near the connectors.

o Coil the cable loosely to prevent stress on the internal wires.

7. TROUBLESHOOTING

If you encounter issues with your charging cable, refer to the following common problems and solutions:

Problem

Charging not
initiating.

Slow charging.

Connector
difficult to
insert/remove.

Possible Cause

Cable not fully connected; power
source issue; vehicle charging

system error.

Power source limitation; vehicle
settings; environmental factors.

Debris in port/connector;
misalignment; locking mechanism

issue.

8. SPECIFICATIONS

Solution

Ensure cable is firmly connected at both ends. Check
power source. Consult vehicle manual for charging
system diagnostics.

Verify power source output. Check vehicle charging

settings. Ensure cable is not overheating.

Inspect and clean port/connector. Ensure correct
alignment. Do not force. If issue persists, contact support.

Key technical specifications for the Volvo Genuine 32324387 Charging Cable:

Attribute

Part Number
Manufacturer
Model Number
ltem Weight

Country of Origin

Detail

32324387

Volvo

32324387

1.01 pounds (approx. 0.46 kg)

Sweden



Attribute Detail

Compatibility Genuine Volvo OEM part, fits specific Volvo vehicles.

9. WARRANTY INFORMATION

As a Genuine Volvo OEM part, this charging cable is covered by Volvo's standard parts warranty. For specific
details regarding warranty coverage, duration, and terms, please refer to the warranty documentation provided with
your vehicle or contact an authorized Volvo service center. Keep your proof of purchase for warranty claims.

10. CUSTOMER SUPPORT

For further assistance, technical support, or inquiries regarding your Volvo Genuine 32324387 Charging Cable,
please contact your authorized Volvo dealer or visit the official Volvo website for customer service contact
information.
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