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Model: Echo Show 8 (3rd Gen)

INTRODUCTION

This manual provides essential information for setting up, operating, and maintaining your Amazon Echo Show
8 (3rd Generation, 2023 release) with the included Adjustable Stand. The Echo Show 8 is a smart display
designed to enhance your daily life with its HD touchscreen, spatial audio, and integrated smart home hub.

https://manuals.plus/
https://manuals.plus/qa/
https://manuals.plus/deep-search/
https://manuals.plus/upload
https://manuals.plus/
https://manuals.plus/category/amazon


Image: The Echo Show 8 (3rd Gen) in Charcoal color, shown with its adjustable stand, displaying a video streaming service
interface.

WHAT'S IN THE BOX

Verify that all items are present in your product packaging:

Echo Show 8 (3rd Gen) Device

Adjustable Stand with USB-C Charging Port

Glacier White Power Adapter (30W) and Cable (4.9 ft.)

Quick Start Guide

SETUP

Follow these steps to set up your Echo Show 8:

1. Power On: Connect the power adapter to your Echo Show 8 and plug it into a wall outlet. The device will



automatically power on.

2. Initial Configuration: Follow the on-screen instructions to select your language, connect to your Wi-Fi
network, and log in with your Amazon account.

3. Wi-Fi Connectivity: The Echo Show 8 supports dual-band Wi-Fi (802.11a/b/g/n/ac). It does not support
ad-hoc (peer-to-peer) Wi-Fi networks. Amazon Wi-Fi simple setup is available to streamline the
connection process.

4. Alexa App: For full functionality and advanced settings, download the Alexa app on your Fire OS,
Android, or iOS device. The app is also accessible via a web browser.

OPERATING YOUR ECHO SHOW 8

Display and Entertainment

The Echo Show 8 features an 8.0" HD touch screen for vibrant visuals. Enjoy content from services like Prime
Video, Netflix, and Fire TV Channels. The device also offers room-filling spatial audio for an immersive
experience.

Image: The Echo Show 8 displaying a movie or TV show on its screen, demonstrating its entertainment capabilities.



You can ask Alexa to stream music from Amazon Music, Apple Music, or Spotify. Subscriptions may be
required for some services.

Image: The Echo Show 8 displaying music playback with artist information and lyrics, highlighting its audio features.

Camera and Video Calling

The device includes a 13 MP centered camera with a built-in shutter for video calls and other functions. The
camera features auto-framing and noise reduction technology for clearer conversations.
Use your voice to initiate hands-free video calls or utilize the Top Connections widget for one-tap calling.

Smart Home Hub

The Echo Show 8 features an integrated smart home hub compatible with Zigbee, Matter, and Thread
protocols. This allows you to pair and control various smart home devices without needing a separate hub.
Manage cameras, lights, and other devices using the display, your voice, or by activating routines via motion
detection. Bluetooth and Wi-Fi connectivity also support smart home integration.



Image: The Echo Show 8 screen showing a smart home dashboard with controls for a front door camera, thermostat, and
desk lamp.

Voice Control with Alexa

Alexa makes your life easier by allowing you to voice control your device and connected smart home. Use
voice commands to set timers, update lists, check calendars, and get reminders. With Adaptive Content, the
device displays more relevant information when you are nearby.
Alexa speaks English and Spanish.

Privacy Features

The Echo Show 8 is designed with multiple layers of privacy controls:

Microphone/Camera Off Button: Physically disconnects the microphone and camera.

Built-in Camera Shutter: A physical slider to cover the camera lens.

Wake Word Technology: The device only begins recording after detecting the wake word.

Streaming Indicators: Visual cues when the device is actively streaming.

Voice Recording Management: Ability to view and delete your voice recordings.



Image: A close-up view of the top edge of the Echo Show 8, showing the physical camera shutter in the closed position,
indicated by a red marker.

MAINTENANCE

To ensure optimal performance and longevity of your Echo Show 8:

Cleaning: Use a soft, lint-free cloth to clean the screen and device exterior. Avoid abrasive cleaners or
sprays.

Software Updates: Your device will receive automatic software security updates. Ensure your device is
connected to Wi-Fi to receive these updates. For more information, visit the Amazon website.

Placement: Place the device on a stable, flat surface away from direct sunlight, heat sources, and
moisture.

TROUBLESHOOTING

If you encounter issues with your Echo Show 8, consider the following steps:

No Power: Ensure the power adapter is securely connected to both the device and a working power



outlet.

Wi-Fi Connection Issues: Check your router and modem. Try restarting your Echo Show 8 and your Wi-
Fi equipment. Verify your Wi-Fi password is correct.

Alexa Not Responding: Ensure the microphone is not muted (check the mic/camera off button). Speak
clearly and ensure you are within range of the device.

Screen Unresponsive: Try restarting the device by unplugging it for a few seconds and plugging it back
in.

Sound Issues: Check the volume settings on the device. Ensure no external Bluetooth speakers are
inadvertently connected if you intend to use the internal speakers.

For further assistance, refer to the Amazon support website or the Alexa app.

SPECIFICATIONS

Feature Detail

Size 7.9” x 5.5” x 4.2” (200mm x 139mm x 106mm)

Weight 36.6 oz (1034 grams)

Display 8.0” HD touch screen

Camera 13 MP centered camera with built-in shutter

Wi-Fi Connectivity Dual-band WiFi (802.11a/b/g/n/ac). Does not support ad-hoc networks.

Smart Home Hub Zigbee + Matter + Thread Border Router

Bluetooth
Connectivity

A2DP for audio streaming, AVRCP for voice control of connected mobile devices.

Audio 2 x 2” full range neodymium drivers with passive bass radiator

Processor Octa-Core SoC with Amazon AZ2 Neural Network Engine

System
Requirements

Wi-Fi connection. Alexa app compatible with Fire OS, Android, iOS, and web
browsers.

Generation Echo Show 8 (3rd Gen) - 2023 release

Language Alexa speaks English and Spanish

Amazon Sidewalk
Uses Echo and Ring devices to keep other devices connected and help find lost
items. Can be turned off.

Note: Actual size and weight may vary by manufacturing process. Photo quality/size may vary.

WARRANTY AND SUPPORT

Your Echo Show 8 includes a 1-year limited warranty and service. Extended warranty options (1-year, 2-
year, and 3-year) are available for U.S. customers and sold separately.
For detailed warranty terms, service information, and additional support resources, please visit the official



Amazon support website or consult the Alexa app.

Related Documents - Echo Show 8 (3rd Gen)

Amazon Echo Show 8 (3rd Gen) Setup and User Guide
A comprehensive guide to setting up and using your Amazon Echo Show 8 (3rd Generation),
including features, privacy controls, and smart home integration.

Amazon Echo Show 5 (3rd Gen) Quick Start Guide
A concise guide to setting up and using the Amazon Echo Show 5 (3rd Generation), covering
device features, light bar indicators, and privacy settings.

Amazon Echo Show 8 (2nd Gen) Quick Start Guide
A guide to getting started with your Amazon Echo Show 8 (2nd Gen), covering setup, features, and
privacy.

Amazon Echo & Alexa Brand Usage Guidelines for External Partners
Official guidelines for external partners on the proper usage of Amazon Echo and Alexa brand
assets, including logos, typography, colors, and representation in marketing materials. Ensure
brand consistency and integrity.

Amazon Echo Show 8 (3rd Gen) Quick Start Guide
A concise guide to setting up and exploring the features of the Amazon Echo Show 8 (3rd
Generation), including privacy controls, voice commands, and smart home integration.

Echo Show 10 (3rd Gen) Quick Start Guide: Setup, Features, and Usage
A comprehensive guide to setting up and using your Amazon Echo Show 10 (3rd Generation).
Learn about its features, privacy controls, placement, and voice commands.
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